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Suzanne Nee 
2051 E. Aspen Drive 
Tempe, A Z  85282 
Telephone: 602-451-0693 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF THE APPLICATION DOCKET NO: W-03514A-13-0111 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE FAIR VALUE 
OF ITS UTILITY PLANTS AND 
PROPERTY AND FOR INCREASES IN ITS 
WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 

IN THE MATTER OF THE APPLICATION DOCKET NO : W-03 5 14A- 13 -0 142 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR 
AUTHORITY TO: (1) ISSUE EVIDENCE 
OF INDEBTEDNESS IN AN AMOUNT 
NOT TO EXCEED $1,238,000 IN 
CONNECTION WITH INFRASTRUCTURE 
IMPROVEMENTS TO THE UTILITY 
SYSTEM; AND (2) ENCUMBER REAL 
PROPERTY AND PLANT AS SECURITY 
FOR SUCH INDEBTEDNESS. 

SURREBUTTAL TESTIMONY 

Pursuant to the Procedural Order issued on Dec. 9,2013, Suzanne Nee, “SN”, is granted 
intervention in the above-captioned matter. Suzanne Nee motioned to be an Intervener on 
October 28,2013. SN has been a customer of Brooke Utilities/Payson Water Company since 
1999. 

SN is a long-standing residential customer served by the Public Service Utility Company, 
Payson Water Company, “PWC”, residing part-time within the physical boundaries in the 
community of Mead Ranch, “ M R ,  that is part of the former Brooke Utilities system and has a 
vested interest in the ramifications of these proceedings. 

SN would like to have attended the Phase 1 Public Hearing at  1O:OO am at the Arizona 
Corporation Commission and give public comment. However, SN was not able to do this due to 
the method of mailing this information. PWC was required to put the a Public Notice of 
Applications by Payson Water Co., Inc., Docket Nos. W-03514A-13-0111 and W-03514.A- 
0142 (consolicated) into the September bill per the Procedural Order issued on September 10, 
2013. President Jason Williamson signed an Affidavit that PWC mailed the notices of rate 
increases and financing on September 18 and 19,2013. However, the mailing received by SN 
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was not marked on the outside of the envelope with the Payson Water Company name nor 
either of the two known company addresses as the August bill was marked. See Exhibit A - SN’s 
August PWC bill with PWC name, JW Holdings, LLC and 7581 E. Academy Blvd., Suite 229, 
Denver, CO 80230 clearly marked on the mailing. Compare this mailing with the September bill 
SN received from PWC, Exhibit B. There is no company name in the return address. The 
address listed is: c/o 5135 E. Ingram St., Mesa, AZ 85205. SN believe she and likely other Payson 
Water Company customers did not recognized and open this mailing which she/they considered 
to be “Junk mail.” 

The Public Notice of Applications by Payson Water Co. Inc., Docket Nos. W-03514A- 
13-0111 and W-03514A-0142 (consolicated) listed two addresses for Payson Water 
Company: 7581 E. Academy Blvd., Suite 229, Denver, CO 80230 and 1010 S. Stover Road, Payson, 
Arizona. 

I would like to know: 
1) Why wasn’t the mailing sent from PWC clearly marked with the company’s name and 
either of the two known business addresses? 
2) With all the junk mail sent these days, why wouldn’t a reasonable person just toss this 
mailing from an unknown source into the trash? 
3) Does the Arizona Corporation Commission feel that Payson Water Company complied 
with Procedural Order issued on September 10,2013, even though they did not identify 
their company name and address and did not reach all their customers in a timely manner 
in compliance with Procedural Order issued on September 10,2013? 

This puts customers who oppose the proposed rate increase and consolidation of the 8 
communities a t  a distinct disadvantage from the start. This mailing was my first introduction to 
Payson Water Company president, jason Williamson. If this is an example of the kind of 
professionalism and concern he has for his customers, even with possible scrutiny and oversight 
by the ACC, he is not operating PWC with openness and concern for the needs of his customers. 
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The Mead Ranch well and infrastructure are not interconnected with any other service 
area and are self-sufficient. Mead Ranch is located approximately 14 miles northeast of the 
ntersection of Highway 87 and Highway 260 East, then left on Control Road 64 approximately 4 
niles west, then right Forest Road 29 approximately another 4 miles north. The majority of the 
iomes in Mead were built in the 1970s and the majority of the infrastructure is also that old. In 
my 15 years of being a customer, the previous owner, Brooke Utilities, another for profit 
Zompany, did nothing proactive to maintain our water system. Our only communications from 
Brooke Utilities were for rate increases. Since Payson Water Company is also a for profit public 
Nater utility and the owners have fiduciary duty to maximize owners profits, we do not have 
hope for any improvements in the infrastructure of our system even after the proposed rate 
increases. 

SN and the residents of Mead Ranch are against the consolidation of the eight 
communities for rate making and also against the proposed rate hikes. Each system is unique 
and has its own fixed and variable costs in the operation and maintenance of each system. Please 
explain why it is deemed just and reasonable per Arizona Revised Statute 40-361 to charge all 
PWC customers the same base fees and rates throughout the various communities served by 
PWC, without regard to differences in the cost of providing services in the individual 
communities. SN would like to see a breakdown of the fixed and variable costs for Mead Ranch 
2009-2012. We would also like to know a proposed fair and reasonable base rate based on our 
Fixed costs and the tiered rates to cover our variable costs and a fair and reasonable return to 
the owner. We do not see any benefit to us for the proposed Cragin-TOP project. 

Referring to Document 0000145511 of Docket W-03514A-13-0111, dated April 22,2013: 
Per Testimony by PWC‘s accountant, Mr. Bourassa, the O& M recovery surcharge (for the MDC- 
Cragin Pipeline) [Bourassa Testimony, ~191, Mr. Bourassa responds, “In the next rate case, I 
anticipate the recovery of the O&M costs would be included in base rates and the O&M Cost 
Recovery Surcharge would be discontinued.” In light of PWC‘s stated objective to consolidate 
rates for all of its systems into one, this suggests that in the next rate case the O&M costs for the 
MDC-Cragin Pipeline will be included in base rates for all customers of PWC, not only customers 
of MDC. This contradicts PWC‘s previous statements in the referenced document that costs of 
MDC Cragin project will be paid entirely of PWC customers in the MDC community. Please 
explain. 

Referring to Mr. Bourassa’s Rebuttal Testimony, he still is maintaining Payson Water 
Company’s required Rate of Return is 11%. This is based on his Schedule D4.11, p.268 of 
Document 0000145511. In these calculations, although Mr. Bourassa is speaking strictly about 
PWC, which is a public water utility, he uses in his calculations trying to arrive a t  a Return on 
Assets percent, the average current dividend yield from dividend paying stocks using Value Line 
1700. So his yield does not accurately reflect dividend yields from public water utility stocks. In 
addition, in this same calculation, Mr. Bourassi uses the average 3-5 year price appreciation from 
Value Line 1700 stocks. This does not accurately reflect public water utility stocks. 

Mr. Bourassa could have used the Value Line stocks themselves- Exhibit C 
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Industry: Public Water Utility 

Value Line Investment Return on 
Survey Company Cap ita I 
Ratings & Reports Issue 
9 AWR 
Oct. 18, 2013 AWK 

WTR 
CWT 
CTWS 
MSEX 
SJW 
YORW 

Avg Return on Total 
Capital 

Small & Mid Cap ARTNA 

2012 

8.30 
5.5 
6.60 
6.3 
4.8 
5.4 
5 

6.4 

6.0375 

6.60% 

2013 

7.0 
5.5 
6.00 
5.5 
5.5 
4.5 
5 

6.5 

5.6875 

6% 
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I believe that staff Crystal Brown’s estimate of a 6.4% on p. 10, Document 0000149555- 
Iirect Testimony return is more appropriate and should be used by PWC. 

Mr. Hardcastle, previous owner of Brooke Utilities/PWC stated on p.54, referring to 
Iocument 0000145511 of Docket W-03514A-13-0111, dated April 22,2013, “Mesa Del 
:aballo does not have sufficient supplies of water during high demand months of May through 
Ictober.” 

Per company data, Document 0000145511 of Docket W-03514A-13-0111, Exhibit A, 
~ 4 4 ,  the Mesa Del Caballo water shortage in 2012 appeared to be 50 gallons purchased in May, 

purchased in September, 12 allons purchased in 

_cLUu(ln4 

December - Exhibit D. 7 
fiFS 

5. r’. 
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Company data from p. . .  44, Exhibit A below: I 
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I t  appears that PWC's only proposal for handling this shortfall of water, only 
significantly short for the months of May and September is to implement the MDC-Cragin 
Pipeline project at  a large capital expenditure to its customers. This project is in the best interest 
of the owners of PWC, since they will present rate increases based on the return on the proposed 
project's assets. 

A more cost effective approach would be for PWC to purchase a Water Tank Hauler truck. 
Doing an internet search in Arizona for such an Asset, I was able to find these trucks now 
available in Arizona - Exhibit E. This asset could be acquired far in advance of next summer's 
deadline for the MDC customers. An extra benefit to the Payson community is that PWC could 
hire a part-time driver from the Payson area at  least part-time during this high demand time 
period. 

These trucks range in price f r 0 m g 2 ~ 5 0 0  - to a new truck for $114.00-0. If PWC was to 
purchase the used $22500 truck with only 19,155 miles and a 4,000 gallon capacity, they could 
spread this expense to the 364 MDC customers over a 12 month period at  a cost of 
$22,500/(364*12) = S5-t 
and driver available to handle any shortages at  the East Verde Park Community. 

. They would also have the truck 

Please explain why this more cost effective solution to the high demand shortages or a 
similar solution was not thought of or proposed by PWC management? This solution is more 
cost effective to the entire system's O&M expenses and also provides at least part-time work for 
an individual in the Payson area. 
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NDW us Sll4#ooo Az 
(Qty: 3) Cummins Engine 300 hp; 8LL; Tuffrac Suspension; 318l80R22.5 
llR22.5 Tires; All Steel Wheels; Drive Side: Left Hand Drive; (3) NEW 
INTERSTATET TRUCK BODIES 4O00 GALLON WATER TRUKCS, 2 
FRONT, 1 SIDE, 2 REARS AIR SPRAYS, AIR CONTROLS ... 
Interstate Truck, Trailer, & Eaubment Details 8 Photo(s) 
Phone: (888)sod5499 Send A Messacrs 
Fax: (602)2ge-5021 Add To Watch Lsl 

Share On 0 Updated. lllllE2013 10:58.00 AM 

1988 FREIOHThl#ER FLsQ stkrCN112ilfs lJm&m Az 
Diesel Fuel Type; Tandem Axle; Drive Side: Left Hand Drive; 
EMPIRE MACHINERY 
Phone: (888)628-0943 
Fax: NA Photo[sl 

S&?d A Messacie 
Add To Watch Ltst 
Sham On Updated: 12Mi2013 5:46:00 PM 

1WAM QEMERAL stk Mlm2 ~ s w o @  Az 
(Qty: 2) Cummins Engine 240 hp; 19,155 mi; Diesel Fuel Type; Automatic; 
Spring Suspension; 14BO R 20 Tires Tires; All Steel Wheels; Tandem Axle; 
4,000 gal Capacity; 40 Ib Rear Axle Weight; 20 Ib Front Axle Weight; Drive 
Side: Left Hand Drive; 
PARK WESTERN LEASING INC Details 8 Photols) 
Phone: (800)220-2955 Send A Messaoe 
or (480)831-6002 Add To Watch Ltst 

Sham On c3 Updated: 12t16/2013 9:44:00 AM 
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stk #is36 u=a- A2 
Cummins Engine 240 hp; 19,155 mi; Diesel Fuel Type; Automatic; Spring 
Suspension; 1400 R 20 Tires; All Steel Wheels; Tandem Axle; 4,000 gal 
Capacity; Steel Composition; 5:24 Ratio; Drive Side: Left Hand Drive: This is 
a 1987 AM General 5 Tom ... 
Tom Ponaldson EauiDment 
Phone: (888)716-8781 Details & Photols) 
or (602)818=4391 S n d  A Messam 
Fax: 18886024611 Add To Watch List 

Updated. 12f1612013 7:17:00 AM share On 0 

1WAM GENERAL M929 stk #is5 1m2%- AT 
Cummins Engine; 47,714 mi; Diesel Fuel Type; Automatic; Spring 
Suspension; 1400 R 20 Tires; All Steel Wheels; Tandem Axle; 4,300 gal 
Capacity; Steel Composition; 20,OOO Ib Rear Axle Weight; 20,OOO Ib Front 
Axle Weight; Drive Side: Left Hand Drive; 
Tom Donaidson Eauipment 
Phone: (888)716-8781 Detaits Br PhotoIs 1 
or (602)818-4391 Send A Messam 
Fax: 18886024611 Add To Watch Lst 

Share On 0 Updated: 12118f2013 7:18:00 AM 
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SN and fellow Mead Ranchers urge the PWC and the Arizona Corporation Commission 
ake the above solution into consideration as a “fair and reasonable’’ alternative for PWC 
ustomers. Also, in a similar consolidated rate structure case, Docket #W-01303A-09-0343, 
Iecision 73227, Section B- Cost of Service/Public Policy, Page 16, states: “RUCO argues that 
ieparate rates for separate systems respect the principle of traditional cost of service ratemaking 
ind ensure that those who use utility services pay for them, and that only when policies in 
upport of rate consolidation outweigh the principle of cost of service ratemaking should rates 
)e consolidated.” 

SN also submits Food and Water Watch, Fact Sheet June 2009, “Questions &Answers: A 
lost Comparison of Public and Private Water Utility Operation - Exhibit F. Page 1, “Q. Does 
irofit motive encourage private utilities to reduce cost? A. No, in fact, profit motive can drive up 
:osts. Because of state price regulation, private water utilities tie higher earnings to increased 
:osts. They earn a rate of return on investment, so that the more they spend on a system, the 
nore they profit.” 

USO, Table l., Comparison of Annual Household Water Bills of Public and Private Utilities by 
;tate(s) 

Srizona Annual Household Bill, Municipal or Local Government Utility: $225.00, Private or 
nvestor Owned Utilities: 329.40, Percent that Private Prices are Greater = 46%. 
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everal members of Congress, as well as the Obama administration, have S recognized the need to improve our country's valuable drinking water 
and wastewater systems. They are pursuing commendable policies, including 
reauthorization of the Clean Water Act and creation of a Clean Water Trust Fund, 
which will help improve water quality and protect waterways across the nation. 

Alaska3 
Arizona4 
Arkansas5 
California6 

While working through the details of such legislation, it 
is important to ensure wise allocation of taxpayer money. 
Because of the underlying costs associated with private 
operation, the public should not subsidize for-profit wa- 
ter services. Below are common questions with answers 
that can help clarify why public money for public utilities 
is the best deal for taxpayers. 

f 
$441.84 $458.79 4% 
$225.00 $329.40 46% -1 
$273.83 $344.68 26% +- 

$415.86 $500.42 20% 

L 

Q. Do private utilities charge more for water and 
sewer service? 
A. Yes, compared to local governments, private utilities 
charge the typical household 33 percent more for water 
(see table 1) and 63 percent more for sewer service (see 
table 2). For several states, the difference is even starker. 
In Delaware, investor-owned utilities charge 75 percent 
more than municipalities do for water.' In Texas, Ameri- 
can Water charges two and a half times as much as the 
typical municipality for sewer service.* 

Table 1. Commrison of Annual Household Water Bills of Public 

Q. Are private water utilities more efficient than 
public utilities? 
A. No, private utilities are not more efficient than public 
utilities, according to a meta-analysis of 17 econometric 
studies about privatization and costs in water distribu- 
tion by professors from the University of Barcelona and 

A. No, in fact, profit motive can drive up costs. Because 
of state price regulation, private water utilities tie higher 
earnings to increased costs. They earn a rate of return on 
investment, so that the more they spend on a system, th 

Cornell University.39 

Q. Does profit motive encourage private utilities 
to reduce costs? 

more they profit. 

Connecticut7 32% 

Kansas, Michigan, 
Minnesota, Missouri, $280.44 $318.72 14% 
Nebraska, Ohio and 
Wisconsin'O 
Illinoisll $240.84 $326.88 36% 
Tnrliana12 4727 632 $318.81 37% 

Wisconsin'O 
36% Illinoisll 

Indiana12 318.81 37% 
10wa13 314.16 43% 

316.07 14% 

35% $481.00 

$326.88 

$357.00 Massachusetts16 

I$314.16 
Kentucky14 I$316.07 I$361.21 
Marylandls I$232.50 I$381.00 164% 
Massachusetts16 I$357.00 1$481.00 135% 

I I I 
Average 133% 



0hio36 

Texas3’ 
West Virginia3* 

$466.00 $556.66 19% 
$261.72 $666.00 154% 
$382.35 $410.92 7% 

I Average 63% 1 

Table 2. Comparison of Annual Household Sewer Bills of 

80% 

Q. Does privatization reduce the cost of water 
and sewer projects? 
A. No, private management of water and sewer projects 
often increases costs. A professor of economics from 
Florida State University studied the construction of 35 
wastewater treatment plants and concluded, “These 
figures suggest that choosing the privatization option is 
more costly than going with the traditional municipally 
owned and operated facility.”4” 

Q. Does competition lead to  cheaper contracts 
and  reduced costs? 
A. In theory, it would, but in practice, there is little to no 
competition for water service contracts. Without com- 
petition, the public has no room to negotiate and can get 
stuck with bad and expensive deals. One academic study 
found that the water market is “rarely competitive.”4’ 
The nation’s massive infrastructure needs may only 
make this worse as water corporations consolidate for 
greater access to capital to finance improvement proj- 
e c t ~ . ~ ~  

Q. Does privatization reduce financing costs? 
A. No, private financing generally is more expensive than 
public financing. For example, over the last decade, even 
the best-rated, or prime, corporate bonds were 26 per- 
cent more expensive than the typical municipal general 
obligation bond, and medium-grade corporate bonds 
were 47 percent more expensive than municipal bonds 
(see figure 1).4’ 

Figure 2: Total Cost of Water and Sewer Contracting 

Figure 1: Average Annual Interest Rates for Bonds Is- 
sued Between January 1999 and January 2009 

7.17% 

6.15% 

4.88% 

Operation and 
maintenance 
costs (included in 
contract): 62% 

Bond Buyer Moody’s Yield Moody’s Yield 
GO 2O-Bond on Seasoned on Seasoned 
Municipal Bond Corporate Bonds Corporate Bonds 
Index - All Industries, - All Industries, 

AAA BAA 

Profit requirements, income taxes, contract monitoring and 
administration and other contracting expenses can add more than 
60 percent on to operation and maintenance costs. 

Note:: Average of monthly releases from the Federal Reserve Board 



Q. How much do profits and taxes affect the cost 
of water service? 
A. In total, corporate profits, dividends and income taxes 
add 20 to 30 percent onto operation and maintenance 
costs (see figure 2).4 

Q. How much does it cost for a municipality to 
enter into a contract with a private operator? 
A. In total, contract monitoring and administration, 
conversion of the workforce, unplanned work and use of 
public equipment and facilities can increase the price of a 
contract by as much as 25 percent (see figure 2).45 Other 
hidden expenses, including change orders, cost over- 
runs and termination fees, can further inflate the price of 
private service. 
Q. What are the cost-cutting measures employed 
by private operators? 
A. When private operators attempt to cut costs, they 
often use shoddy construction materials, ignore needed 
maintenance, and downsize the workforce, which im- 
pairs customer service. On average, more than one-third 
of water utility jobs are lost after privatizationP6 Such 
neglect hastens equipment breakdowns and increases 
replacement costs, which the public must pay for. In 
many contracts, private operators can technically comply 
with their contract terms while effectively shifting upkeep 
costs to the public.47 

Q. Do municipalities lose anything by contracting 
out water or sewer services? 
A. Yes, public operation often has several additional 
benefits that municipalities can lose when they privatize 
services: revenue from government entrepreneurial sales 

of services and products, including biosolids and waste- 
water effluent; intra-government coordination to pool 
resources and assist other government departments; and 
inter-government coordination to protect water resourc- 
es, manage watersheds and work for long-term sustain- 
ability.‘@ 

Q. Should the government give out low-interest 
loans to private water and sewer utilities? 
A. No, it is illogical for taxpayers to subsidize investor- 
owned water utilities that regularly send profits out of 
local communities to stockholders in distant places. 
The federal government should invest in public utilities, 
which will reinvest the money into communities. 
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Date this 18th day of December, 2013 

2051 E. Aspen Drive 
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day of December, 2013 with: 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
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Jay Shapiro (Attorney for Payson Water Co., Inc.) 
Fennemore Craig P.C. 
2394 E. Camelback Road, Suite 600 
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Robert Hardcastle 
3101 State Rd. 
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William Sheppard 
6250 North Central Avenue 
Phoenix, A2 85012 

Thomas Bremer 
6717 E. Turquoise Ave. 
Scottsdale, AZ 85253 

J. Stephen Gehring & Richard M. Burt 
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Tempe, AZ 85282 
Telephone: 602-451-0693 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF THE APPLICATION DOCKET N 0 : W -0 3 5 14A- 13 -0 1 1 1 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE FAIR VALUE 
OF ITS UTILITY PLANTS AND 
PROPERTY AND FOR INCREASES IN ITS 
WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 

IN THE MATTER OF THE APPLICATION DOCKET N 0: W-0 3 5 14A-13 -0 142 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR 
AUTHORITY TO: (1) ISSUE EVIDENCE 
OF INDEBTEDNESS IN AN AMOUNT 
NOT TO EXCEED $1,238,000 IN 
CONNECTION WITH INFRASTRUCTURE 
IMPROVEMENTS TO THE UTILITY 

PROPERTY AND PLANT AS SECURITY 
FOR SUCH INDEBTEDNESS. 

SYSTEM; AND (2) ENCUMBER REAL SUPPLEMENT TO PRE-FILED TESTIMONY 

Pursuant to the Procedural Order issued on Dec. 9,2013, Suzanne Nee, “SN”, is granted 
intervention in the above-captioned matter. 

After reviewing Payson Water Company’s Annual Reports, specifically the years 2006 
through 2010 and 20121, and specifically the “Water Use Data Sheet by Month” for the Mesa Del 
Caballo water system, the following trends were observed: 

1) Gallons Sold (Thousands) from the year 2006 to 2012: Gallons Sold has decreased 35%, from 
19,921 (Thousands) to 12,943 (Thousands). See Exhibit A. 

2) Gallons Purchased (Thousands) from the year 2006 to 2012: Gallons Purchased has 
decreased 79% from 16,214 (Thousands) to 3,404 (Thousands). See Exhibit B. 

3) Gallons Pumped (Thousands) from the year 2006 to 2012: Gallons Pumped has increased 
99.8% from 6,824 (Thousands) to 13,635 (Thousands). See Exhibit C. 

Payson Water Company’s 2011 Annual Report does not contain Water Use Data for Mesa Del Caballo. 
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4) In fact, in 2012, Gallons Sold at MdC were 12,943 (Thousands) and Gallons Pumped were 
13,635 (Thousands). So in fact, Gallons Pumped exceeded Gallons Sold for 2012, so why was 
there a need to purchase the 3,404 (Thousand) gallons? Exhibit D. 

This data is taken from Payson Water Company’s 2012 Annual Report, Mesa Del Caballo Water 
Use Data - Exhibit E. Note: The sum of the Gallons Sold column is actually 12,943 and the sum 
of the Gallons Pumped column is 13,635. 

5) Also, Payson Water Company claims to have Purchased 2,874 Thousand Gallons for MdC in 
September 2012. In that same month, PWC claims to have Pumped 1,243 Thousand Gallons for 
MdC. If PWC would now want to claim that the Gallon Sold should equal Gallons Pumped plus 
Gallons Purchased, 2,874 + 1,243 = 4,117 Thousand Gallons. That would mean that the 362 MdC 
Customers in September averaged using 11,373 Gallons of water. See Exhibit F- which 
compares MdC Gallons per Customer (Thousands) 2010 vs 2012. Clearly, September 2012 
Gallons Purchased seems to be a data outlier. 

Also after reviewing Payson Water Company’s Annual Reports, I noticed something that 
seems unusual in their Income Statements. What is unusual is the percentage that Miscellaneous 
Expenses is of Total Operating Expenses. 

In 2010, Misc. Expense was $248,909 and Total Operating Expense was $558,716 or 
M.6% of Total Operating Expenses. (Exhibit G - Prior Year) In 2011, Misc. Expense was 
$231,299 and Total Operating Expense was $589,764 or 39.2%. (Exhibit G - Current Year) 
In 2012, Misc. Expense was $249,525 and Total Operating Expense was $592,977 or 42.1%. - 
Exhibit H. 

Compare this Misc. Expense/Total Operating Expense to that of Valencia Water Company 
(Greater Buckeye). Valencia is managing about 2X the Assets of PWC. Valencia Water Company’s 
2012 Misc. Expenses were $10,856 and Total Operating Expenses were $403,612 or 2.7%. See 
Exibit I. 

A second comparison is Adaman Mutual Water Company. Adaman is managing 1.5X the 
Assets of PWC. Adaman’s 2012 Misc. Expenses were $4,622 and its Total Operating expenses 
were $378,747 or 1.22%. See Exhibit J. 

A third comparison is Ponderosa Utility. Ponderosa is managing about 30% of PWC’s 
assets. In 2012, Ponderosa’s Misc. Expenses were $5,768 and Total Operating Expenses were 
$276,228 or 2.1%. See Exhibit K. 

In fact of the several Arizona Public Water Utilities that I researched, only Brooke Water, 
LLC, owned by Mr. Robert T. Hardcastle, which had 2012 Assets (Original Cost Less Accumulated 
Depreciation) of $734,847, similar to Payson Water Company’s 2012 Assets of $739,873, had 
such an egregious Misc. Expense to Total Operating Expenses. Brooke’s 2012 Misc. Operating 
Expenses were $340,861 and Total Operating Expenses were $620,132 or 55%. See Exhibit L. 
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Which leads to another question? Payson Water Company was bought from Mr. 
Hardcastle 06/01/13 by Mr. Jason Williamson. Prior to this date, the water company that was 
serving Mead Ranch was doing Business as “Brooke Utilities.” But it appears that Mr. 
Hardcastle’s accounting system reported that the six communities of Marina Village,-PWS 15- 
011, Rio Lindo - PWS-15-040, Holiday Harbour - PWS 15-058, Parker Dam - PWS 15-027, 
Lakeside - PWS 15-010 and Moovalya Keys PWS-006 comprised Brooke Water, LLC. 

How does Mr. Hardcastle keep his books separate when he is billing one group of 
customers under one name (Brooke Utilities) and reporting to the Arizona Corporation 
Commission under a different name (Payson Water Company)? I am not an accountant, but it 
does not seem proper, is it legal to maintain the books like this? See Brooke Water LLC 2012 
Annual Report Water, Exhibit M. 

See full Payson Water Company’s 2010-2012 Annual Reports, Exhibits N, 0 and P, 
respectively. See Mesa Del Caballo Water Use Data sheets 2006 - 2009, Exhibit Q. 
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-1 AI 

iCOMPANYNAME Payson Water Co., Inc 12/31/2011 

COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

OPERATING REVENUE%---'- EN" YEAR 
. 

Acct. 
NO. 

461 Metncd Water Revmue 
--_I- 460 U n m d  Water Revcnuc 

474 Ocher Water Revenues 

. - ---- 
474,ll 

22.923 

I 
.-.A, -- Q i -__ 

- I- - " -  

- _  _-I_ " - " - -  -____I 

TOTAL REVENUES- . __ 
OPERATING EXPENSES 

- - -  601 Salaricsand Wages 

PWC 2010 

Misc. Expenses: 

Total Oper. Expenses: $558,716 Misc. Expenses: 

Misc. Expenses/Total Oper. Expenses: 44.6% Total Oper. Expenses: $589,76 

Misc. Expenses/Total Oper. Expenses: 39.2% 
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1 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 

No. 1 
461 1 Metered Water Revenue 
460 Unmeted Watcr Revenue 

COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

5 474.116 $ 386.877 

1 A c e  I OPERATING REVENUES 1 PRIORYEAR I CURRE’NTYEAR 1 

___ 

474 1 Other Water Revenues 1 2 7 , 3 2 3  8.ql;L 
f TOTAL REVENUES 15 497.039 $ 394.9Q8 
I 

Total Oper. Expenses: $592,9711 

Misc. Expenses/Total Oper. Expenses: 42.1% 
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NtD: //www.azcc.aov/ Divisions/Utilities /Annual%ZORepons/ZO 12/Water/Valencia_Water_Company_lnc_(Gteater_Buckeye~ 

1 OPERATING REVENUES PFUOR YEAR CURRENT YEAR 
i 

i Acet. i 
1 Na- I 

- $467,2299 I $465,162 
lll_ _- __ - 

560 i Unmetercd Water Revenue 0 0 
474 f Otber Warm Rcvcnucs 1 10,238 8,884 

$474.646’ - - - - ~477,537 TOTAL REVENUES - - _  

1 
2 
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f COMPANY NAME 1 
COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

OPERATING REVENUES 1 

Adaman Mutual W.C. 2012 

Misc. Expenses: $4,622 

Total Oper. Expenses: $378,747 
Misc. Expenses/Total Oper. Expenses: 1.22% 
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1 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

461 
462 
474 

lCompmy Name: Ponderoipa Utility Corporation 1 
STATEMENT OF INCOME AND EXPENSE 

MeteredWaterRevenw 5 259,440 S 265,759 
surchaqe Revenue 
OtherwaterRevtnUes 3,082 7,666, 

A 

TOTAL REVENUES 5 262,522 S 273.42 5 

Acct. 1 Na 1 
~ 

OPERArnGREvENUEs 

Ponderosa Utility 2012 

Misc. Expenses: 

Total Oper. Expenses: $276,228 
Misc. Expenses/Total Oper. Expenses: 2.1% 
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i NAME Brooke Water eo., LLC 

C O M P M T I  VE ST-E NT OF INCOME AND EXPENSE 

Brooke Water, LLC 2012 

Misc. Expenses: 

Total Oper. Expenses: $620,132 
Misc. Expenses/Total Oper. Expenses: 55.0% 
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The management of a company is responsible for increasing Revenue and/or reducing 
Expenses to increase the company’s net income. Just because Payson Water Company is a Public 
Utility, PWC’s management should not be rewarded with a higher Return on Net Assets when 
they have not demonstrated that they can efficiently manage their miscellaneous expenses 
compared to other public water utilities in Arizona. 

I request that the Arizona Corporation Commission look into Payson Water Company’s 
Miscellaneous Expenses (and Brooke Water, LLC). Why are their Misc. Expenses such a large 
proportion of Total Operating Expenses as compared to the other three businesses noted? 
Where are these Misc. Expenses going? Since Payson Water Company’s Misc. Expenses are so out 
of line with similar businesses, they should not be granted even a 6% Return on Assets. 

Payson Water Company is a business with no competitive risk, no risk that customers will 
switch to an alternative product (humans need water to drink, cook, and wash), virtually (if the 
water plant facility is secure) no risk that their product will not meet their customers’ 
specifications. Their only real risk is the Regulatory Risk that you will not grant them the Return 
on Assets they have requested via a rate increase. 

I urge the Arizona Corporation Commission to do a thorough and proper review of the 
material in these consolidated dockets. As indicated by Payson Water Company’s own records, 
there is no urgent need for the Mesa Del Caballo - Cragin Pipeline tie in, and in fact, it appears 
that there may not be a need at  all for the tie in. One alternative solution to their large, capital 
intensive, proposal would be for Payson Water Company to purchase a water tanker truck as 
suggested in Document #0000151202. 
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ARIZONA CORPORATION COMMISSION 
UTILITIES DIVISION 

W-0303 9A 
Brooke Water LLC 

P.O. Box 8221 8 
Bakersfield, CA 93380 

RECEIVED -- 
APR 1 5  2013 

ACC 

ANN 04 

ANNUAL REPORT 

12 
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COMPANY INFORMATION 

Company Name (Business Name) Brooke Water LLC 

Mailing Address P.O. Box 82218 

(661) 633-7526 (855) 672-5057 
Telephone No. (Include Area Code) Fax No. (Include Area Code) Cell No. (Include Area Code) 

Email Address customerservicecenter@brookeutilities. corn 

Local Office Mailing Address 9079 Riverside Dr. 
(Street) 

Parker Az 85344 
(City) (State) (Zip) 

(928) 667-3336 (928) 661-2527 
Local Office Telephone No. (Include Area Code) Fax No. (Include Area Code) Cell No. (Include Area Code) 

Email Address DavidA@brookeutilities. com 

MANAGEMENT INFORMATION 

URegulatory Contact: 
Management Contact: Robert T. & m h ~ t k  Managing Member 

P.O. Box 822 18 Bakersfield CA 93380 
(Street) (City) (s-1 (Zip) 

mame) (Title) 

(661) 633-7526 (855) 672-5057 
Telephone No. (Include Area Code) Fax No. (Include Area Code) Cell No. (Include Area Code) 

w w  - brookeutiiities.com 

On Site Manager: David Allred 
(Name) 

9079 Riverside Dr. Parker Az 85344 
(Street) (City) (State) (Zip) 

(928) 667-3336 (928) 661 -2527 
Fax No. (Include Area Code) Telephone No. (Include Area Code) Cell No. (Include Area Code) 

Email Address 

2 

http://brookeutiiities.com


Statutory Agent: Robert T. Hardcastle 
(Name) 

P.O. Box 82218 Bakersfield CA 93380 
(Street) (City) (S-9 (Zip) 

(661) 633-7526 (855)672-5057 
Telephone No. (Include Area Code) Fax No. (Include Area Code Cell No. (Include Area Code) 

Attorney: Jay Shapiro of Fernemore Craig 
(Name) 

2394 Camelback Rd., Suite 600 Phoenix Az 85016 
(Street) (City) (State) (Zip) 

(602) 9 16-5000 (602) 9 16-5920 
Telephone No. (Include AIW C d )  Fax No. (Include Area Code) Cell No. (Include Area Code) 

Email Address 

OWNERSHIP INFORMATION 

Check the following box that applies to your company: 

0 Sole Proprietor (SI 

0 Partnership(P) 

0 Bankruptcy (B) 

0 Receivership (R) 

0 Other (Describe) 

0 C Corporation (C) (Other than AssociatiodCo-op) 

0 Subchapter S Corporation (Z) 

AssociatiodCo-op (A) 

Limited Liability Company 

COUNTIES SERVED 

Check the box below for the countyhes in which you are certificated to provide service: 

0 APACHE 0 COCHISE COCONINO 

0 GILA GRAHAM 0 GREENLEE 

LAPAZ 0 MARICOPA 0 MOHAVE 

[7 NAVAJO PIMA 0 pmfi 

SANTACRUZ 0 YAVAPAI 0- 
0 STATEWIDE 

3 



COMPANYNAME 
Brooke Water Co. LLC 12/31/2012 

Acct. 

No. 

301 

UTILITY PLANT IN SERVICE 

Original Accumulated 0.cLD. 

(AD) 
DESCRIPTION cost (OC) Depreciation (OC less AD) 

Organization 

339 

340 

341 

I 302 I Franchises I I I I 

Other Plant and Misc. l2quipment 17.753 11,259 6.494 
Office Furniture and Equipment 23.579 22.957 622, 
Transportation Equipment 92.986 79,641 13,345 

303 Land and Land Rights 232,332 232,332 

~~ 

345 

330 

Power Operated Equipment 4.883 1,900 2.983 

I 331 

Communication Equipment 

Miscellaneous Equipment 

Other Tangible Plant 

I 335 

5,217 5.217 

1.402 93 1.309 

mission an 

I TOTALS 

I 336 I Backflow Prevention Devices I I I I 

1,669,l 934 , 25 734 , 847 

Too-nt e,.- .. - - r  

Labomtory Equipment 

I 346 



Brooke Water Co. LLC 12 /3 1/2 012 COMPANYNAME 

Franchises 

Land and Land Rights 

Structures and Improvements 

Wells and Springs 

CALCULATION OF DEPRECIATION EXPENSE FOR CURRENT YEAR 

232,332 

30,715 3.08% 94E 

Acct. 

No. 

301 

302 

3 03 

304 

3 07 

31 1 

Communication Equipment 

Miscellaneous Equipment 

Other Tangible Plant 

TOTALS 

333 

334 

335 

336 

339 

340 

341 

343 

5,217 20 - 00% 1 .n4 

1,402 

1,669,102 4.30% 71.68 

[ 345 

I 346 

I Original I Depreciation I Depreciation 

DESCRIPTION cost (1) Expense 

Pumping Equipment 118,618 3.85% 4,56: 

Distribution Reservoirs and Standpipes 

Meters and Meter Installations 

er Plant and Misc. Equipment 

OEce Furniture and Equipment I 23,574 13: 

Transportation muipment 92.986 15.24% 14.17: 
Tools, Shop and Garage Equipment 16,341 4.80% 78! 

Power Operated Equipment 4,8831 3.99%1 19 

This amount goes on the Comparative Statement of Income and Expense / 
Acct. No. 403. 
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I coMPANYNAME Brooke Water Co. LLC 12 /3 1/2 012 

Acct BALANCE AT 
No. BEGINNING OF 

ASSETS YEAR 

BALANCE AT 
END OF 
YEAR 

TOTAL CURRENT AND ACCRUED ASSETS 
!$ 974,717 

I TOTAL ASSETS 1 %  1,758,6931 $ 833.46d 

$ 98,614 

NOTE: The Assets on this page should be equal to Total Liabilities and Capital on the following page. 
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I coMPANYNAME Brooke Water Co. , LLC 12/31/20121 

272 

BALANCE SHEET CONTINUED) 

BEGINNING OF 

7 



I coMpANyNAME Brooke Water Co., LLC 12/31/2012 

Acct. 
No. 
461 
460 

COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

OPERATING REVENUES PRIOR YEAR CURRENTYEAR 

Metered Water Revenue $ 824,234 $ 814,661 
Unmetered Water Revenue 

474 Other Water Revenues 29,120 23.893 
TOTAL REVENUES $ 853.354 $ 828,554 

657 
659 
666 
675 
403 
408 

I I 408.1 1 I Property Taxes 1 25.3261 27.13. 

Insurance - General Liability 
Insurance - Health and Life 9,024 7,031 
Regulatory Commission Expense - Rate Case 
Miscellaneous Expense 317,683 340,861 
Depreciation Expense 69,000 71,680 
Taxes Other Than Income 

I 409 IncomeTax 
TOTAL OPERATING EXPENSES $ 599,335 $ 620,132 

8 

NET INCOME/(LOSS) $ 252,202 $ 218,391 



I COMPANYNAME 

LOAN #2 

SUPPLEMENTAL FINANCIAL DATA 
Long-Term Debt 

Lorn, #3 LOAN #4 LOAN #1 

Date Issued 

Source of Loan 

ACC Decision No. 

Reason for Loan 

Dollar Amount Issued $ 

Amount Outstanding 

Date of Maturity 

Interest Rate 

Current Year Interest 

Current Year Principle 

$ 

% 

$ 

$ 

$ IS 1 %  

~ % 

$ 12,971 .OO 

Meter Deposits Refunded During the Test Year $ 6,459.00 
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C O b f P m  NAME Brooke Water LLC 
Name of System: Marina Village ADEQ Public Water System Number: PWS 15-011 

ADWRID 
Number* 

WATER COMPANY PLANT DESCRIPTION 

Pump Pump Yield Casing Casing 
Horsepower (gPm) Depth Diameter 

WELLS 

c150110 
(Feet) (Inches) 

10 200 d a  n/a 

Capacity 
(gpm) 

Name or Description 

none 

* Arizona Department of Water Resources Identification Number 

Gallons Purchased or Obtained 
(in thousands) 

OTHER WATER SOURCES 

BOOSTER PUMPS 
Horsepower Quantity 

E G E F l x F  
(inches) Drilled 

~ 

FIREHYDRANTS 
Quantity Standard I Quantity Other 

25 2 none 3 

STORAGE TANKS 
Capacity Quantity 

100,000 1 

PRESSURE TANKS 
Capacity Quantity 

3000 1 

10 



NAME Brooke Water LLC 
Name of System: Marina Village ADEQ Public Water System Number: PWS 15-011 

Size (in inches) 
518 X % 

314 
1 

MAINS 
Quantity 
3.24 

2 

Size (in inches) 
2 

Material Length (in feet) 
ACP, PVC 7517 15 

6 
8 

12 I I 

ACP. C900 4000/5000 
c900 3940 

1 112 I 
2 

Comp. 3 
Turbo 3 
Comp. 4 
Turbo 4 
Comp. 6 
Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 
2- Gulf Pressure sand filters 

1 - 4" backwash meter 

STRUCTURES : 
1233 fi. of 6 ft. chain link security fence 

1 - 12x8 concrete block building 

OTHER 
1 - TI OOG remote tank monitor 

Note: If you are filing for more than one system, please provide separate sheets for each 
system. 
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COMPANY NAME Brooke Water LLC 
Name of System: Rio Lindo ADEQ Public Water System Number: PWS 15-040 

ADWRID 
Number* 

C 150400 

C 150400 

WELLS 

Pump Pump Yield Casing Casing Metersize Year 
Horsepower (wm) Depth Diameter (inches) Drilled 

(Feet) (Inches) 
5 100 d a  d a  2 nla 

5 100 d a  d a  d a  n/a 

Capacity 
(gpm) 

Name or Description 

OTHER WATER SOURCES 
~~ 

Gallons Purehased or Obtained ~ 

(in thousands) 

BOOSTER PUMPS 
Horsepower Quantity 

none 

FIREHYDRANTS 
Quantity Standard 1 Quantity Other 

7.5 
~ ~ ~ 

2 none 3 

I STORAGE TANKS I PRESSURE TANKS I 

10,000 

~ 

I Capacity I Quantity I Capacity I Quantity I 
1 none 

Note: If you are firing for more than one system, please provide separate sheets for each 
system 
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coMpANy NAME Brooke Water LLC 
Name of System: EO Lbdo ADEQ Public Water System Number: PWS 15-040 

L 

Comp. 3 
I Turbo 3 

WATER COMPANY PLANT DESCRIPTION CONTINUED) 

MAINS 
I Size(ininches) I Material I Length (in feet) 1 

2 
3 I I 

12 

1 112 
* I 

Comp. 4 
Turbo 4 I 
Comp. 6 
Turbo 6 

For the following three items, list the .utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 
2- Gulf Pressure sand filters 
1- 71- 
1- c c  

1 - 4" backwash meter 

STRUCTURES: 
176 fi. of 6 ft. chain link security fence 

1- 6x8 concrete block buildinp 

OTHER: 
1 - T 1 OOG remote tank monitor 

Note: If you are filing for more than one system, please provide separate sheets for each 
system 
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1 COMPANY NAME Brooke Water LLC 

A D W I D  
Number* 

C150580 
C 150580 

I Name of System: Holiday Habow ADEQ Public Water System Number: PWS 15-058 I 

Pump Pump Yield Casing Casing Meter Size Year 
Horsepower @Pm) Depth Diameter (inches) Drilled 

(Feet) (Inches) 
10 200 d a  d a  4 nla 
10 200 nla nla d a  d a  

WATER COMPANY PLANT DESCRIPTION 

Capacity 
(gpm) 

Name or Description Gallons Purchased or Obtained 
(in thousands) 

* Arizona Department of Water Resources Identification Number 

Quantity Standard 

none 

OTHER WATER SOURCES 

Quantity Other 

none 

Capacity 

I none I I I 

Quantity 

BOOSTER PUMPS 

100,000 
15,OO 

Horsepower 

1 
3 

Quantity I 
I 25 2 

FIREHYDRANTS I 

PRESSURE TANKS I 
Capacity I Quantity I 

I 30,000 I 1 I none I I 

Note: If you are filing for more than one system, please provide separate sheets for each 
system 
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NAME Brooke Water LLC 
Name of System: Holi&v Hmbour ADEQ Public Water System Number: PWS 15-058 

Size (in inches) 
2 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

Material Length (in feet) 
PVC 1500 

3 
4 
5 

ACP.C900 4000/1000 

6 

10 I I 
12 

ACP,C900 5000/1569 

CUSTOMER METERS 
uanti 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 
2- Gulf Pressure sand filters 
1- 71- 
l-P=-lC 

1 - 4" backwash meter 

STRUCTURES: 
1188 R. of 6 R. chain link security fence 
1- 11x1 1 concrete block building 

OTHER 
1 - T1 OOG remote tank monitor 

Note: If you are filing for more than one system, please provide separate shee& for each 
system. 
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COMPANY NAME Brooke Water LLC 
Name of System: Parker Dam ADEQ Public Water System Number: PWS 15-027 

ADWRJD Pump 
Number* Horsepower 

C150270 10 
C150270 10 

WATER COMPANY PLANT. DESCRIPTION 

Pump Yield Casing Casing Meter Size 
(gPm) Depth Diameter (inches) 

(Feet) (Inches) 
200 d a  d a  4 

200 d a  d a  d a  

WELLS 

Capacity 
(gpm) 

Name or Description Gallons Purchased or Obtained 
(in thousands) 

OTHER WATER SOURCES 

BOOSTER PUMPS 
Horsepower Quantity 

25 2 

Year 
Drilled 

FIREHYDRANTS 
Quantity Standard Quantity Other 

none none 

d a  

STORAGE TANKS 
Capacity Quantity 

15,000 2 
17,000 1 

d a  

PRESSURE TANKS 
Capacity Quantity 

5000 1 

I none I I I 

10 



cornmy NAME Brooke Water LLC 
Name of System: Parker Dam ADEQ Public Water System Number: PWS 15-027 

2 
3 
4 
5 

WATER COMPANY PLANT DESCRIPTION CONTINUED) 

ACP,PVC 4870/1720 
ACP 125 

MAINS 

2 
Comp. 3 
Turbo 3 
COrnD. 4 

I Size(ininches) I Material I Length(infeet) I 

6 t 
I I I 

6 I ACP,DIP I 19139/268 
~~ 

10 
12 

I I I I 

CUSTOMER METERS 
Size ininches 

1 112 

I Turbo 4 I I 
Comp. 6 
Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT 
2- Gulf Pressure sand filters 
1- 71n 7 
1- c c  

1- 6" backwash meter 

STRUCTURES: 
940 R. of 6 ft. chain link security fence 

OTHER: 
1- TlOOG remote tank monitor 

Note: If you are filing for more than one system, please provide separate sheets for each 
system. 
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C O h f P m  NAME Brooke Water LLC 
Name of System: Lakeside ADEQ Public Water System Number: PWS 15-010 

ADWRID 
Number* 

C150100 
C150100 

WELLS 

Pump Pump Yield Casing Casing Meter Size Year 
Horsepower ( a m )  Depth Diameter (inches) Drilled 

(Feet) (Inches) 
10 200 d a  d a  4 d a  

10 200 Ida d a  d a  d a  

Capacity 
@pm) 

Name or Description 

OTHER WATER SOURCES 

Gallons Purchased or Obtained 
(in thousands) 

Horsepower 

none 

Quantity 

25 2 ' 3 

FIREHYDRANTS 
Quantity Standard I Quantity Other 

none 

STORAGE TANKS 
Capacity Quantity 

50,000 1 . 

PRESSURE TANKS 
Capacity Quantity 

none 

300,000 1 I 

10 



~ coMPANY NAME Brooke Water LLC 

I Name of System: L&eside ADEQ Public Water System Number: PWS 15-010 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

Size (in inches) 
5/8X% 

MAINS 
Quantity 

73 7 

6 ACP,DIP 191391268 
8 c900 5005 
10 

1 112 
2 

Comp. 3 
Turbo 3 
Comp. 4 
Turbo 4 
Comp. 6 
Turbo 6 

12 
I I 

2 

CUSTOMER METERS 

314 I I 

For the foUowing three items, list the utility owned assets 

TREATMENT EOUIPMENT: 

in each category for each system. 

2- Gulf Pre&ure sand filters 
1- 
1 - c p  s v l k  

~ ~ 

1- 6" backwash meter 

STRUCTURES: 
1840 R. of 6 R. chain link security fence 
1 - 14X 1 0 concrete block building 
1 - 9x1 0 c n e t e  blo-g . .  

~ 

OTHER: 
1 - T 1 OOG remote tank monitor 

Note: If you are filing for more than one system, please provide separate sheers for each 
system 
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I COMPANY NAME Brooke Water LLC I 

ADWR ID 
Number" 

C 150060 
C 150060 

PWS 15-006 I 1 Name of System: Moovalya Keys ADEQ Public Water System Number: 

Pump Pnmp Yield Casing Casing Meter Size Year 
Horsepower (gPm) Depth Diameter (inches) Drilled 

(Feet) (Inches) 
10 200 d a  d a  4 d a  
7.5 120 d a  d a  d a  d a  

WELLS 

Capacity 
(gpm) 

Name or Description Gallons Purchased or Obtained 
(in thousands) 

* Arizona Department of Water Resources Identification Number 

9 

OTHER WATER SOURCES 

~ 

none 
~ 

7.5 

I none I I I 

4 

I BOOSTER PUMPS 

STORAGE TANKS 
Capacity Quantity 

125,000 1 

10,000 2 - 

I Horsepower 

PRESSURE TANKS 
Capacity Quantity 

7,500 1 
3,000 2 

Quantity 

I 25 2 

FIRE HYDRANTS I 
Quantity Standard 1 Quantity Other I 

10 



NAME Brooke Water LLC 
Name of System: Moovalva Kevs ADEQ Public Water System Number: PWS 15-006 

Size (in inches) 
2 
3 
4 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

Material Length (in feet) 
PVC 500 
PVC 610 
ACP 10000 

518 X % 
314 

I I ACP.C900 I2000/6000 I 6 

542 

8 
10 
12 

2 

I I I I 

CUSTOMERMETERS 
I Size(ininches) I Quantity I 

1 I 4 

Comp. 3 
Turbo 3 
Comp. 4 
Turbo 4 
Comp. 6 
Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENTEQUlPMENT: 
2- Gulf Pressure sand filters 
1- 710- 
1- c c  

1- 6" backwash meter 

STRUCTURES: 
952 ft. of 6 ft. chain link security fence 

W of 

OTHER. 
1 - T 1 OOG remote tank monitor 

Note: If you are filing for more than one system, please provide separate sheets for each 
system 
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COMPANY NAME: Brooke Water LLC 
Name of System: Marina Village ADEQ Public Water System Number: PWS 15-01 1 

MONTH 

JANUARY 
FEBRUARY 
MARCH 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

NUMBEROF GALLONS GALLONS GALLONS 
CUSTOMERS SOLD PUMPED PURCHASED 

(Thousands) (Thousands) (Thousands) 
226 829 
225 755 
224 816 

MAY 225 948 

AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

What is the level of arsenic for each well on your system? 
(Ifmore than one well, please list each separately.) 

.0046 mg/l 

225 1296 
225 1248 
225 842 
225 1054 
226 1004 

If system has fire hydrants, what is the fire flow requirement? n/a GPM for hrs 

TOTALS -+ 

If system has chlorination treatment, does this treatment system chlorinate continuously? 

12439 see attached none 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (20 No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requir-ment? 
( )Yes (X)No 

d a  If yes, provide the GPCPD amount: 

Note: If you are fding for more than one system, please provide separate data sheets for each 
system 
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COMPANY NAME: Brooke Water LLC 
Name of System: Rio Lindo ADEQ Public Water System Number: PWS 15-040 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

GALLONS 
PURCHASED 

I 

What is the level of arsenic for each well on your system? .004 mdl  
(Ifmore than one well, please list each separately) 

If system has fire hydrants, what is the fire flow requirement? n/a GPM for hrS 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
/v\ V e n  l \Nn 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes ( S N o  

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes (a No 

nla If yes, provide the GPCPD amount: 

Note: If you are filing for more than one system, please provide separate data sheets for each 
system 

12 



- COMPANY NAME: Brooke Water LLC 
Name of System: Holiday Harbour ADEQ Public Water System Number: PWS 15-05 8 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

CUSTOMERS PURCHASED 

What is the level of arsenic for each well on your system? 
(Ifmore than one well, please list each separately.) 

.0034 mg/l 

If system has fire hydrants, what is the fire flow requirement? n/a GPM for hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
\ \  

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (XI No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes (X) No 

n/a If yes, provide the GPCPD amount: 

Note: If you are filing for more than one system, please provide separate data sheets for each 
system 
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COMPANY NAME: Brooke Water LLC 
Name of System: Parker Dam ADEQ Public Water System Number: PWS 15-027 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

What is the level of arsenic for each well on your system? 
(Ifmore than one well, please list each separately) 

.0034 mg/l 

If system has fire hydrants, what is the fue flow requirement? n/a GPM for hrS 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
/v\ y y  

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (XI No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes  (X) No 

nla If yes, provide the GPCPD amount: 

Note: If you are filing for more than one system, please provide separate data sheets for each 
system. 

I 
12 



COMPANY NAME: Brooke Water LLC 
Name of System: Lakeside ADEQ Public Water System Number: PWS 15-0 10 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

MONTH GALLONS I GALLONS I 1 G%r I PUMPED PURCWED 
NUMBER OF 
CUSTOMERS 

TOTALS+ I 29646 I seeattached I none I 

What is the level of arsenic for each well on your system? .004 mg/l 
(Ifmore than one well, please list each separately.) 

If system has fire hydrants, what is the fire flow requirement? n/a GPM for hrS  

If system has chlorination treatment, does this treatment system chlorinate continuously? 
/v\ R- / \m 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (20 No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes (XI No 

n/a If yes, provide the GPCPD amount: 

Note: If you are fding for more than one system, please provide separate data sheets for each 
system 
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I COMPANY NAME: Brooke Water LLC 
Name of System: Moovalya Keys ADEQ Public Water System Number: PWS 15-006 

MONTH NUMBEROF GALLONS 
CUSTOMERS SOLD 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

GALLONS GALLONS 
PUMPED PURCHASED 

JANUARY 
FEBRUARY 

(Thousands) (Thousands) (Thousands) 
547 1796 
547 145 1 

What is the level of arsenic for each well on your system? 
('more than one well, please list each separately.) 

,0028 mg/l 

If system has fire hydrants, what is the fire flow requirement? n/a GPM for hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
lv\ VPI. f \ A T -  

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (x) No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes (XI No 

n/a If yes, provide the GPCPD amount: 

Note: If you are flling for more than one system, please provide separate data sheets for each 
system 
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cow- NAME: Brooke Water LLC 
Name of System: Marina Village ADEQ Public Water System Number: PWS 15-01 1 

MONTH 

JANUARY 
FEBRUARY 
MARCH 
APRIL 

UTILITY SHUTOFFS / DISCONNECTS 

Termination without Notice Termination with Notice OTHER 
R14-2-410.B R14-2-410.C 

3. 
1 
2 
2 

MAY 
JUNE 
JULY 

2 
2 
2 

AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

T O T A L S 4  I 

2 
1 
1 
2 

2 
none 21 none 

OTHER (description): 
none 
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COMPANY NAME: Brooke Water LLC 
Name of System: Rio Lindo ADEQ Public Water System Number: PWS 15-040 

TOTALS * 

UTILITY SHUTOFFS / DISCONNECTS 

none none 21 I 

OTHER (description): 
none 

13 



I Name of System: Holiday Harbour ADEQ Public Water System Number: PWS 15-058 

Termination without Notice 
R14-2-4 1O.B 

I JANUARY I 

Termination with Notice OTHER 
Rl4-2-410.C 

FEBRUARY H 
~ ~ 

INOVEMBER I 

~ 

3 

I DECEMBER 

TOTALS * none 
2 
29 none 

I 2 I I 
2 
3 
2 

3 1 
m 

I 2 I I 

OTHER (description): 
none 
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COMP-N-: Brooke Water LLC 
Name of System: Parker Dam ADEQ Public Water System Number: PWS 15-027 

Termination without Notice Termination with Notice 
Rl4-2-4 1O.B Rl4-2-4 1O.C 

r )  

I OTHER 

FEBRUARY 

I 

I AUGUST 

OCTOBER 

I DECEMBER 

UTILITY SHUTOFFS / DISCONNECTS 

2 
2 

2 

TOTALS + I none 23 none I I 

OTHER (description): 
none 
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c o ~ ~  NAME: Brooke Water LLC 
Name of Svstem: Lakeside ADEO Public Water Svstem Number: Pws 1 5 -0 10 

MONTH 

JANUARY 

UTILITY SHUTOFFS / DISCONNECTS 

Termination without Notice Termination with Notice OTHER 
R14-2-410.B R14-2-4 10.C 

2 
FEBRUARY 
MARCH 
APRIL 

6 
5 
1 

MAY 
JUNE 
JULY 
AUGUST 

13 
8 
1 1  
7 

I 3 I I 

SEPTEMBER 
OCTOBER 
NOVEMBER 

TOTALS- I 

2 
7 
8 

none 78 none 

OTHER (description): 
none 
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COMPANY NAME: Brooke Water LLC 
Name of System: Moovalya Keys ADEQ Public Water System Number: Pws 15-006 

MONTH 

JANUARY 
FEBRUARY 
MARCH 

UTILITY SHUTOFFS / DISCONNECTS 

Termination without Notice Termination with Notice OTHER 
R14-2-410.B R14-2-410.C 

2 
2 
1 

APRIL 
MAY 
JUNE 

3 
1 
3 

JULY 
AUGUST 
SEPTEMBER 

IOCTOBER I I I 1 I I 

2 
3 
3 

NOVEMBER 
DECEMBER 

0 
2 

OTHER (description): 
none 

TOTALS -+ 

13 

none 21 none 



NAME Brooke Water LLC YEAR ENDING 12/31/2012 

PROPERTY TAXES 

Amount of actual property taxes paid during Calendar Year 2012 was: $ 21,125 .I4 

Attach to this annual report proof (e.g. property tax bills stamped “paid in full” or copies of cancelled checks for 
property tax payments) of any and all property taxes paid during the calendar year. 

I If no property taxes paid, explain why. 

14 



VERIFICATION 

STATE OF 

I, THE UNDERSIGNED 

OF THE 

CA 

'? VERIFICATION !- RECEIVED 
AND - i  

- Taxes 
SWORN STATEMENT' APR 1 5  2013 

ACC UTILITIES DIRECTOR 

~~ 

DO SAY THAT THIS ANNUAL UTILITY PROPERTY TAX AND SALES TAX REPORT TO THE 
ARIZONA CORPORATION COMMISSION 

MONTR DAY YEAR 

FOR THE YEAR ENDING 12 31 2012 I 
HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, 
PAPEM AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY 
EXAMINED THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND 
CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE 
PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY 
MATTER AND THING SET FORTH, TO TJ3E BEST OF M Y  KNOWLEDGE, 
INFORMATION AND BELIEF. 

SWORN STATEMENT 

AND PAID IN FULL. 

I HEREBY ATTEST THAT ALL S 
PAID IN FULL. 

SUBSCRIBED AND SWORN TO BEFO 

FOR TRE COUNTY OF 

THIS DAY OF 

(SEAL) 

M Y  COMMISSION EXPIRES 



COMPANYNAME Brooke Water LLC YEAR ENDING 12/31/2012 

INCOME TAXES 

For this reporting period, provide the following: 

Federal Taxable Income Reported 
Estimated or Actual Federal Tax Liability 

State Taxable Income Reported 
Estimated or Actual State Tax Liability 

I Amount of Grossed-Up Contributions/Advancs: 

Amount of Contributions/Advances h* 
Amount of G~OSS-UP Tax COll&ed 
Total Grossed-Up Contributions/Advances 

Decision No. 55774 states, in part, that the utility will refund any excess gross-up funds collected at the close 
of the tax year when tax returns are completed. Pursuant to this Decision, if gross-up tax refunds are due to 
any Payer or if any gross-up tax refunds have already been made, attach the following information by Payer: 
name and amount of contributiordadvance, the amount of gross-up tax collected, the amount of refund due to 
each Payer, and the date the Utility expects to make or has made the refbnd to the Payer. 

CERTIFICATION 

u o b e r t  T. H u s t l e  Managing Member 
PRINTEDNAME TJTLE 
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RECErVED 2l 
VERIFICATION 

AND 
SWORN STATEMENT 1 5 2013 
Intrastate Revenues Onlv 

VRRTli'TP A TTON . --- -v&----&. ACC mmES 

STATEOF CA 
I, THE UNDERSIGNED 

OF THE 

Kern COUNTY OF (COUNTY NAME) 

Robert T. Hardcastle NAME(OWNEROR0FFICLU)TITLE 

COMPANYNAME 
Brooke Water LLC 

DIRECXOR 

DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA CORPORATION COMMISSION 

FOR THE YEAR ENDING 12 31 2012 
MONTH DAY YEAR 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, 
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED 
THE SAME, AND DECLARE THE S A M E  TO BE A COMPLETE AND CORRECT 
STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE PERIOD 
COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY MATTER AND THING 
SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF. 

SWORN STATEMENT 

IN ACCORDANCE WITH THE REQUIREMENT OF TITLE 40, ARTICLE 8, SECTION 40- 
401, ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS 
OPERATING REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE 
UTILITY OPERATIONS DURING CALENDAR YEAR 2012 WAS: 

Arizona Intrastate Gross Operating Revenues Only ($) 

s 838,554 

(TEIE AMOUNT IN BOX ABOVE 
INCLUDES $ 0 

ELSEWHERE REPORTED, ATTACH THOSE 
STATEMENTS THAT RECONCILE THE 
DIFFERENCE. (EXPLAJN IN DETAIL) 

SUBSCRIBED AND SWORN TO BEFORE ME 

A NOTARY P u B m  IN AND FOR TRE COUNTY OF 

THIS I I D A Y O F  



VERIFICATION 
AND 

SWORN STATEMENT 

FOR THE YEAR ENDING 

r 
-..Eo 

RESIDENTIAL REVENUE ;“q 
Intrastate Revenues Onlv 5 2013 

VERIFICATION unurlEs 

STATE OF ARIZONA 
D’REQo 

I mumoF(couNNNAME) Ken, California 

MONTH DAY YEAR 
12 31 2012 

I, THE UNDERSIGNED I Nm(omoRoFm-) Robert T. Hardcastle I Manaeing: Member I 

SUBSCRIBED AND SWORN TO BEFORE ME 

A NOTARY PUBLIC IN AND FOR THE COUNTY OF 

THIS DAYOF 

OF THE 

Cf&J f i & b  

/4fif7. 

W N I W  I . 2 0 s  

NOTARY m L I C  NAME 

c o u I y T y ~  

I comANY- Brooke Water LLC I 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, PAPERS AND 
RECORDS OF SAID UTILITY, THAT I HAVE CAREFULLY EXAMINED THE SAME, AND DECLARE 
THE SAME TO BE A COMPLETE AND CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID 
UTILITY FOR THE PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY 
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND 
BELIEF. 

SWORN STATEMENT 
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ARIZONA CORPORA TION COMMISSION 
UTILITIES DIVISION 

I 

ANNUAL REPORT W I N G  LABEL - MAKE CHANGES AS NECESSARY 

W-03514A 
Payson Water Co., Inc. 

Elalcersfidd, CA 93380 
POBox82218 , 

.- .:.. 

ANNUAL REPORT 
Water 

FOR YEAR ENDING 

I 12 I 31 I2010 I 

FOR COMMSSION USE 

ANN04 10 



COMPANY INFORM ATION 

Mailing Address p.0. BOX 82218 
(Street) 

Bakersfield CA 93380 

(800) 270-6084 or (661) 633-7526 (800) 748-6981 

- 
Telephone No. (Include Area Code) Fax No. (Include Area Code) Cell No. (Include Are% Code) 

Email Address GustomerServiceCenter~brook~tilities.wm 

Local Office Mailing Address 9079 Riverside Drive 
(Strect) 

Parker Az 85344 

- 
(City) (State) (Z ip)  

(928) 66733.36 (928) 661-2527 

- 
Imd Ofice Telephone No. (Include Arm Code) 

~~~i J Address DavidA@brookeutilities.com 

Fax No. (Include Area Code) Cell No. (Include AM Code) 

MANAGEMENT INFORMA TION 

ORegulatary Contact: a Management Con tact: Robert T. Hardcastle President 
( N m )  (Title) 

P.O. Box Ba kernfield CA 93380 
(Strect) W Q )  (State) (Zip) 

(661) 633-7526 (800) 74%-6981 

Telephone No, (Include Area Cude) Fax No. (Include Area Code) Cell No. (Include Area Code) 

Email Address RTH@braokeutilities.com 

On Site Manager: David Allred 
(Name) 

9079 Riverside Drive Parker Az 85344 

(Street) (City) (Stale) CZip) 

(928) 667-3336 (928) 867-2527 
Telephone No. (Include Area Code) F a  No. (Include Area Code) Ccll Na (lncludc: Area Code) 

2 

mailto:DavidA@brookeutilities.com
mailto:RTH@braokeutilities.com


Emai I Address DavidA@brookeutilities.com 
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Statutory Agent: Robert T. H a m s t ~ e  
(Name) 

P.0 Box 82218 Bakersfield CA 933%0 
- 

(Sucet) 

(661) 633-7526 

(City) 

(800) 748-6981 

(state) (Zip) 

- 
Telephone No. (Include Area Code) Fax No. (lnclude Area Code Cell No. (Include A m  Code) 

Attorney: 

3003 N. Central Ave. Ste. 2600 Phoenix Az 85012 

Jay Shapiro with Fennemore Craig 

( N m 4  

mwt) Kiry) (State) (7.M 

(602) 916-5000 (602) 916-5566 
Telephone Nn. (Include Area Code) 

Email Address JLShapiro@fclaw.com 

Fax No. (Include Area Code) Cell No. (Include Arca Code) 

OWNERSHIP INFORMA T N  IO 
~~~~~~~~ 

Check the following box that applies to your company: 

Sole Proprietor (S) C Corporation (C) (Other than AssociatiodCo-op) 

Partnership (P) Subchapter S Corporation (Z) 

Bankruptcy (B) 

Receivership (R) 

AssociatiodCo-op (A) 

Limited Liability Company 

Other (Describe) 

COUNTIES SERVED 
~~~~ ~ 

Check the box below for the county/ies in which you are certificated to provide service: 

u APACHE 

GILA 

I7 LA PAZ 

NAVAJO 

SANTA CRUZ 

0 GRAHAM 

M,4RICOPA . u PIMA 

u YAVAPAI 

[II COCONINO 

nGREENLEE 

u MOHAVE 

u S T A T E W E  
3 

mailto:JLShapiro@fclaw.com


UTILITY PLANT IN SERVICE 

Acct. 

No. 

30 1 

302 

Original Accumulated 

DESCRIPTION Cost (OC) Depreciation 
(AD) 

Organization 300 280 

Franchises 

303 

304 

1 307 1 Wells and Springs 1 369,941 -7 261,742 

~ 

Land and Land Rights 2 2 3 1  15,427 

Structures and Tmprovenents 216,605 152,669 

31 I 

320 

330 

Pumping Equipment 277,677 121,580 

Water Treatment Equipment 14,339 6,193 

Distribution Reservoirs and 
Standpipes 

33 I 

333 

I 371,561 I 204,513 

Transmission and Distribution Mains 597,006 437,915 

Services 1 I 1,038 87,651 

334 

335 

Meters and Meter lnstallations 267,923 119,971 

Hydrants 1,589 676 

1 336 [ Backflow Prevention Devices 1 I 

340 

34 1 

1 339 I Other Plant and Misc. Equipment I 431,362 I 320,490 

Office Furniture and Equipment 

Transportation Equipment 
~ 

343 

344 Laboratory Equipment 

Tools, Shop and Garage Equipment 

345 Power Operated Equipment 8,628 2,718 

346 Communication Equipment 12,578 2,089 

347 Miscellaneous Equipment 

348 Other Tangible Plant 4,146 443 

TOTALS 2,707,142 1,734,357 

O.C.L.D. 

(OC less AD) 

20 

6,964 

63,936 

108,199 

156,097 

8,146 

167,048 

159,151 

23,387 

147,952 

91 3 

1 10.872 

5,910 

10,487 

3,703 
-~ 

927,785 

This amount goes on the Balance Sheet Acct. No. I OS 
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CALCULATION OF DEPRECIATION ErSP ENSE FOR CURRENT YEAR 

Acct 

No. 
Original Depreciation Depreciation 

Percentage 
(2) 

Expense 
(1x2) 

DESCRIPTION cost (1) 

I I 

! Organization 

Franchises 

Land and Land Rights 

Structures and Improvements 

Wells and Springs 

Pumping Equipment 

Water Treatment Equipment 

I 301 309 2.67% 8 

22,391 2.84% 637 

2 16,605 2.90% 6,271 

369,941 2.88% 10,648 

277,677 2.70% 7,506 

14,339 2.71% 389 

1 302 

Distribution Reservoirs and Standpipes 

Transmission and Distribution Mains 

Services 

Meters and Meter Installations 

Hydrants 

I 307 

371,561 2.84% 10,534 

587,066 2.86% 17,074 

11 1,038 2.86% 3,178 

267,923 2.81 % 7,527 

1,589 2.89% 46 

I 311 

336 

I 335 

Baokflow Preventian Devices 

Other Plartt and Misc. Equipment 431,362 2.87% 12,401 

Transportation Equipment 

Tools, Shop and Garage Equipment 

Laboratory Equipment 

Power Operated Equipment 

Communication Equipment 

MisceIlaneous Equipment 

Other Tangible Plant 

TOTALS 

I 339 

8,628 2.87% 248 

12,576 2.74% 344 

4,146 2.80% 116 

2,707,142 2.84% 76,927 

I 349 I Ofice Furniture and Equipment I I I 

1 -344 

I 345 

l- 
t"" 
I 

This amount goes on the Comparative Statement of Income and Expense 2 
Acct. Nu. 403. 
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BALANCE SHE ET 

Acct BALANCE AT 
No. BEGINNING OF 

YEAR ASSETS 

BALANCE AT 
END OF 

YEAR 

CURRENT AND ACCRUED ASSETS 
131 Cash 

I I 
TOTAL ASSETS 1 %  1,571,392 I $ 1,141,714 

NOTE: The Assets on this page should be equal to Total Liabilities and Capital on the following page. 
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I COMPANY NAME Pavson Water co.. Inc. 

Acct. 
No. 

BALANCE AT BALANCE AT 
BEGINNEW OF END OF 

LIABILITIES YEAR YEAR 

23 1 

234 
232 

235 
236 

CURRENTLIABILITES 
Accounts Payable $ 15,272 $ 15,272 

NotedAccounts Payable to Assaciated Companies 21 1,690 
Notes Payable (Current Portion) 

Customer Deposits 
Accrued Taxes 

237 
24 1 

224 

Accrued Interest 
Miscellaneous Current and Accrued Liabilities 13,979 
TOTAL CURRENT LIABILITIES $ 15,272 $ 240,941 

LONG-TERM DEBT (Over 12 Months) 
Long-Term Notes and Bonds $ $ 

25 I 
252 
255 
27 I 
272 
28 I 

DEFERRED CREDITS 
Unamortized Premium on Debt !$ $ 
Advances in Aid of Construction 82,382 82,382 
Accumulated Deferred Investment Tax Credits 
Contributions in Aid of Construction 877,282 877,282 
Less: Amortization of Contributions (527,858) (555,930) 
Accumulated Deferred Income Tax 
TOTAL DEFERRED CREDITS $ 431,806 $ 403,734 

7 

TOTAL LIABILITIES $ 447,078 $ 644,675 

20 1 
21 1 
2 I5 
2 I 8 

CAPITAL ACCOUNTS 
Common Stock Issued $ 646,630 ,$ 646,630 
Paid in Capital in Excess of Par Value 364,385 364,385 
Retained Earnings 113,299 (513,976) 
Proprietary Capital (Sole Props and Partnerships) 
TOTAL CAPITAL $ 1,124,314 $ , 497,039 

$ 1,571,392 TOTAL LIABILITIES AND CAPITAL $ 1,141,714 



I COMPANY NAME Payson Water co., Inc. 

Acct. 
No. 

COMPARATIVE STA TEMEN T OF INCOME AND EXPENSE 

OPERATING REVENUES PRIOR YEAR CURRENT YEAR 

461 
460 
474 

Metered Water Revenue $ 455,280 $ 437,162 
Unmetered Water Revenue 
Other Water Revenues 16,307 '10,302 
TOTAL REVENUES $ 471,587 $ 447.464 

409 

I I I OPERATING INCOME/(LOSS) I $  (78,927) I $  (1 1 1,252) 
1 

IncomeTax 
TOTAL OPERATING EXPENSES $ 550,514 $ 558,716 

4 19 
42 1 
426 
427 

[ NET INCOME/(LOSS) 1 %  (79,080) I $  (627,275) I 

OTHER INCOME/(EXPENSE) 
Interest and Dividend Income $ $ 

Interest Expense (1 53) (23) 

Non-Utility lncame 
Miscellaneous Non-Utility Expenses (51 6,000) 

TOTAL OTHER INCOME/(EXPENSE) $ (1 53) $ (51 6,023) 
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I COMPANY NAME Payson Water co., Inc. 1 

Date Issued 

Source of Loan 

ACC Decision No. 

Reason for Loan 

Dollar Amount Issued 

Amount Outstanding 

Date of Maturity 

Intwest Rate 

Current Year Interest 

Current Year Principle 

SUPPL EMENTAL FINANCIAL DATA 
Long-Term Debt 

LOAN#l 

$ 

$ 

% 

4% 

$ 

' LOAN#Z LOAN #3 LOAN #4 

Meter Deposit Balance at Test Year End $ 16,219 

Meter Deposits Refinded During the Test Year $ 2,030 

9 



COMPANY NAME Payson Water Co., Inc. 

Name of System: Geronimo Estates ADEQ Public Water System Number: PWS 14-028 

Capacity 
(gpm) Name or Description 

WATER COMPANY PLANT DESCRIPTION 

Gallons Purchased or Obtained 
(in thousands) 

ADWR ID Pump Pump Yield Casing Casing Metersize Year 
Number* Horsepower Deptb Diameter (inches) Drilled 

None 

* Arizona Department of Water Resources Identification Number 

I 

OTHER WATER SOURCES 

BOOSTER PUMPS 
Horsepower Quantity 

5 3 

FIRE HYDRANTS 
Quantity Standard Quantity Other 

None None 

~ -~ - 

2 500 1 
119 3 

I I 
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I COMPANY NAME Paysan Water co., im. 

Size (in inches) 
2 
3 
4 
5 
6 

I Name of System: Geronimo Estates ADEQ Public Water System Number: PWS 04-028 I 

Material LenRtb (in feet) 
PVC 1,620 
Pvc 2,140 
ACP 6,864 
None 
None 

WATER C O W  ANY PLANT DESCRIPTION (CONTINUED) 

Size (in inches) 
5/8xJ/r 

MAINS 
Quantity 

96 
I 

I 8 I None I I 

Comp. 6 
Turbo 6 

I 

I 10 I None I I 

CUSTOMER METERS 

314 I 
1 I - I 

1 112 

Comp. 3 
Turbo 3 
Comp. 4 
Turbo 4 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT 
2-Mark I pellet chlorinators 

STRUCTURES: 
142 feet of chain link fence 
10 x 10 chain link fence 
19 x 32 chain link fence 
10 x 12 wood frame bldg. 

OTHER: 
2-TI OOGS remote tank monitoring units 



COMPANY NAME Payson Water GO., Inc. 

Name of System: East Verde Estates ADEQ Public Water System Number: PWS 04-026 

Horsepower 
7.5 

WELLS 

Quantity Quantity Standard Quantity Other 
t None None 

, * Arizona Department of Water Resources Identification Number 

STORAGE TANKS 
Capacity Quantity 

40,000 1 

OTHER WATER SOURC E€ 

PRESSURE TANKS 
Capacity Quantity 

2,000 1 

Capacity Gallons Purchased or Obtained Name or Description (in thousands) 

BoasTERPUMPs 1 FIREHYDRANTS I 

~ ~ 

I I 
I 



COMPANY NAME Payson Water Co., tnc 

Name of System: East Verde Estates AI)EQ Public Water System Number: PWS 04-026 

Sue (in inches) 
2 
3 

WATER COMP ANY PLANT D E S C W  TION (CONTINUED] 

Material Length (in feet) 
GIP 5,947 
None 

MAINS 
Size (in inches) 

518 x % 
Quantity 

160 

I 

12 

4 

~~ 

None 

I ACP I 27.317 I 
5 I None I I 

I 6 I None I I 
8 I None 
i n  I None I 

314 I 1  

11/2 
2 I - 

Comp. 3 
Turbo 3 
Comp. 4 I 1 
Turbo 4 

Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 
1-Mark I pellet chlorinator 

STRUCTURES : 
11 x 11 chain link fence 
20 x 20 chain link fence 
30 x 36 chain link fence 

OTHER: 
1-TIOOGS remote tank monitoring unit 



~ 

COMPANY NAME Payson Water CO., Inc. 

Name of System: Star valley Water system ADEQ Public Water System Number: PWS 04-037 

ADWR ID 
Number* 

WATER COMPANY PLANT DESCRIPTION 

Pump Pump Yield casing Casing lVLeterSize Year 
Horsepower (gpm) Depth Diameter (inches) Drilled 

WELLS 

55-501381 
55-605247 
55-5 1 9703 
55-538696 
55548773 

(Feet) (Inches) 
2 7 105 6 None 1981 
2 22 30 8 7 I960 
1 20 30 6 5/8 x 314 1987 
1.5 2 306 6 I 1993 
15 140 240 8 % 6  3 1995 

Capacity 
(gpm) 

Name or Description 

I I I I I I I 1 * Arizona Department of Water Resources Identification Number 

Gallons Purchased or Obtained 
(in thousands) 

Horsepower 
7.5 

I None I I I 

Quantity Quantity Standard Quantity Other 
3 25 None 

I BOOSTER PUMPS I FIREHYDRANTS I 

Capacity Quantity 
15,000 (not in use) 1 
20,000 & 30,000 1 each 
160,OOO I 

Capacity Quantity 
1,000 (not in use) 1 
2,000 2 

I PRESSURE TANKS I 
~ _ _ _ _ _  

STORAGE TANKS 
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I COMPANY NAME Payson Water co., inc. 

Size (in inches) 
2 
3 

I Name of System: Star Valley Water System ADEQ Public Water SystemNumbec PWs04-037 I 

Material Length (in feet) 
PVC, GIP 2,250 
None 

J] NTINU D 

314 
1 

1 112 
2 

Comp. 3 
Turbo 3 

2 
61 
1 

ACP,CSOO 9,139 

ACP,CSOO 16,696 
12,659 

10 None 
Comp 4 I 12 I None 

Comp. 6 
Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT 
2-Mark I pellet chlorinators 

STRUCTllRES : 
288 feet of chain link fence 323 sq R wood frame bldg 
80 sq R wood frame bldg 
131 feet of chain link fence 150 sq ft wood frame bldg 
223 feet of chain link fence 36 sq ft wood frame bMg 

OTHER: 
2-Tl00G remote tank monitoring units 



COMPANY NAME Payson Water GO., Inc. 

Name af System: Deer Creek Water System ADEQ Public Water System Number: PWS 04-064 

Pump 
Horsepower 

WATER COMPANY PLANT DESCRIPTION 

Pump Yield 
@PW 

WELLS 

Horsepower 
7.5 
5 
3 

ADWR ID 
Number* 

Quantity Quantity Standard Quantity Other 
1 None None 
1 
1 

155-512278 

Capacity 
125.000 

Quantity Gapaeity Quantity 
1 5,000 1 

119 1 

5 I 25 
1 l a  

1 nt of Water Resources Identification Nu 

260 I 6  I 5/8x3/4 I1985 

I nber 

OTHER WATER SOURCES 

Capacity Gallons Purchased or Obtained 
(gpm) (in thousands) Name or Description 

None I I 
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COMPANY NAME Payson Water Co., Inc. 

Name of System: Deer Creek Water System ADEQ Public Water System Number: PWS 04-064 

3 
4 
5 

WATER COMPANY PLANT DESCIUPT €ON (CONTINUED) 

None 
PVC 18,352 
None 

MATNS 

Comp. 3 
Turbo 3 
Comp. 4 
Turbo 4 
Comp. 6 
Turbo 6 

-. - -- - .- I Size(ininches) I Material I Length (in feet) I 

3 

I 6 I PVC I 647 
I 8 I None I I 
I i n  I None I I 

314 1 2  
1 I 1  I 

I 1 1/2 I 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT 
1 -Mark I pellet chlorinator 

STRUCTURES: 
30 x 95 chain link fence 
38 x 50 chain link fence 
105 x 105 chain link fence 
17 x 30 wood frame bldg 
7 x 8 wood frame bldg 

OTHER: 
I-Tl00G remote tank monitoring unit 



COMPANY NAME Payson Water CO., Inc. 

Name of System: Meads Ranch Water System ADEQ Public Water System Nnmher: PWS 04-015 

Pump 
Horsepower 

5 

r Number* 
Pump Yield Casing Casing Metersize Year 

(gpm) Depth Diameter (inches) Drilled 
(Feet) (Inches) 

5 160 20 518 x 3/4 1965 I 55-644405 

Capacity 
(gpm) 

Name or Description 

WATER COMPANY PLANT DESCRIPTION 

Gallons Purchased ar Obtained 
(in thousands) 

5 1 
3 1 

I * Arizona Department of Water Resources Identification Number 

None None 

OTHER WATER SOURCES 

Capacity Quantity 
10,000 2 

Capacity Quantity 
80 1 

None I I 

BOOSTER PUMPS I FIREHYDRANTS 1 
I Horsepower Quantity I Quantity Standard I QumtityOther I 

~ ~~ 

STORAGE TANKS PRESSURE TANKS 

Note: If you arefiIiag for more than one system, please provide separate sheets for each 
system. 
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I COMPANY NAME Payson Water Go., Inc. I 
I Name of System: Meads Ranch Water System ADEQ Public Water system Number: PWS 04-015 I 

WATER COMP ANY PLANT DESCRIPTION (CONTnVUEDl 

MAINS 
Size (in inches) I Material I Leagth (in feet) 

2 I PVC I 4.480 
I 3 I PVC I 2.510 I 
I 4 I None I I 

10 None 
12 None 

CUSTOMER METERS 
Size(ininches) I Quantity 

518 X % I 73 

1 1/2 
2 I - 

Gomp. 3 
Turbo 3 
Comp. 4 
Turbo 4 
Comp. 6 
Turbo 6 

For the following three items, l ist the utility owned w e t s  in each category for each system. 

TREATMENT EQUIPMENT: 
l-Mark I pellet chlorinator 

STRUCTURES: 

OTHER: 
1-TlOQG remote tank monitoring unit 
I -Ti OOGS remote tank monitoring unit 

1 1  



COMPANY NAME Payson Water CO., Inc. 

Name of System: Mesa del Caballo ADEQ Public Water System Number: PWS 04-030 

Name or Description 

JO 55-588967,Behm 55-560398, ECC 04030 
Town of Payson 

r Number* 

Capacity Gallons Purchased or Obtained 
(gpm) (in thousands) 

11, 1,4.5 
160 378 

I 55-5561 58 

7.5 
10 
20 

* Arimna Departml 

1 
1 
1 

c 

STORAGE TANKS PRESSURE TANKS 
Capacity Quantity Capacity Quantity 

15,000 3 2,000 4 
20,000 1 80 1 
40,000 1 

WATER COMPANY PLANT DESCRIPTION 

I 

WELLS 

Pump Pump Yield Casing Casing Metersize Year 
~ Horsepower Depth Diameter (inches) DriIIed 

nt of Water Resources Identification Number 

0 THER WATER SOURCES 

I Horsepower I Quantity I Quantity Standard I Quantity Other I 
I 5 I 1  I None I None I 



COMPANY NAME Payson Water Go., Inc. 

Name of System: Mesa del Caballo ADEQ Public Water System Number: PWS 04-030 

H) ED 

MAINS 

PVC 1,400 
ACP 22 476 

5 I None I I 
I 6 I None I I 
1 8 I None I I 
I 10 1 None I 1 
I 12 I None I I 

CUSTOMER METERS 
Size (in inches) 1 Quantity 

5BX% I 409 
314 

1 I 1  
1 In 

* I 
4 

Camp. 3 
Turbo 3 
Comp. 4 
Turbo 4 
Comp. 6 
Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT 
2-Mark I pellet chlorinators 

STRUCTURES: 
7- 8x8 block bldgs 
1-6xf3 wood frame bldg. 
37 x 44 chain link fence 
30 x 30 chain link fence 

791 feet of chain link fence 

_ _ ~  

24 x 35 chain-link fence 

OTHER: 

1 1  



COMPANY NAME Payson Water Co., Inc. 
Name of System: Whispering Pines ADEQ Public Water System Number: 

ADWR ID 
Number* 

5 552 1 333 
55-621 334 

1 PTION 

WELLS 

Pump Pump Yield Casing Casing Meter Size Year 
Horsepower Cgpw Depth Diameter (inches) Drilled 

(Feet) (Inches) 
1 17 85 6 1 1965 
2 28 50 8 1 1960 

7.5 

Capacity 
(gpm) Name or Description 

* Arizona Department of Waw Resources Identification Number 

Gallons Purehased or Obtained 
(in thousandsj 

OTHER WATER SOURCES 

None I 

STORAGE TANKS 
Capacity Quantity 

20,000 2 

BOOSTER PUMPS I FIRE HYDRANTS 

PRESSURE TANKS 
Capacity Quantity 

2,000 3 
1,000 1 

I Horsepower I Quantity I Quantity Standard I 
I 7.5 1 4  I None I None I 



COMPANY NAME Payson Water Co., Inc. 

Name of System: Whispering Pines ADEQ Public Water System Number: 04-039 

Size [in inches) 
2 
3 
4 

WATER COMPANY PLANT DESCRIPTION !CON TINCJlE D) 

Material Length (in feet) 
PVC, GIP 9,100 
PVC 5,250 
ACP 18,900 

Sue (in inches) 
51s x % 

I 5 I Norre I I 

Quantity 
171 

I 6 I None I I 
- 

io 
12 

I 8 I None I I 
None 
None 

I 314 I I 

Comp. 4 
Turbo 4 
ComD. 6 
Turbo 6 I I 

For the following three items, list the utility owned assets in each category fur each system. 

TREATMENT EQUIPMENT: 
2-Mark I pellet chlorinators 
2-Mark I pellet chlorinators 
z-Martc I pellet cnionnators 
2-Mark I pellet chlorinators 
2-Mark I pellet chlorinators 

STRUCTURES: 
8x35 chain link fence, 26x30 chain link fence, 6x6 chain link fence, 25x35 chain link fence 
8x35 chain link fence, 26x30 chain link fence, 6x6 chain link fence, 25x35 chain link fence 
8x35 chain link fence, 26x30 chain link fence. 6x6 chain link fence, 25x35 chain link fence 
8x35 chain link fence, 26x30 chain link fence, 6x6 chain link fence, 25x35 chain link fence 
8x35 chain link fence. 26x30 chain link fence. 6x6 chain link fence. 25x35 chain link fence 

OTHER: 
2-TI OOGS remote tank monitoring units 
2-TIOOGS remote tank monitoring units 
2-TlOOGS remote tank monitoring units 
2-Tl00GS remote tank monitoring units 
2-TIOOGS remote tank monitoring units 



COMPANY NAME Payson Water CO., Inc. 

Name of !System: Flowing Springs AJJEQ Public Water System Number: 04-027 

Capacity 
(gum) 

Name or Description 

None 

WATER COMPANY PLANT DESCRIPTION 

WELLS 

Gallons Purchased or Obtained 
(in thousands) 

* Arizona Department of Water Resources Identification Number 

STORAGE TANKS 
Capacity Quantity 

15,000 1 

OTHER WATER SOURCES 

PRESSURE TANKS 
Capacity Quantity 

1,000 I 

I BOOSTER PUMPS I FIRE HYDRANTS 1 
I Horsepower I Quantity I Quantity Standard I QuantityOther I 
I 5 I 1  1 None I None I 

Note: If you are filing far more than one system, pleuse provide separate sheets for each 
system 
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COMPANY NAME Payson Water Co., Inc. 

Name of System: Flowing Springs ADEQ Public Water System Number: 04-027 

8 
10 
12 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

~~~ ~ ~ _ _ _ ~  

None 
None 
None 

MAINS 
Size [in inches) I Material Length (in feet) 

2 I PVC I 11.616 
I 3 I None I I 

4 I PVC I 5,000 
5 I None I I 

I 6 I None I I 

CUSTOMER METERS 

1 112 

Comp. 4 
Turbo 4 
Comp. 6 
Turbo 6 

For the following three items, list the utility awned assets in each category for each system. 

TREATMENT EQUIPMENT: 
1-Mark I pellet chlorinator 

STRIJCTURES: 
20 x 26 chain link fence 

OTHER: 
1-T100GS remote tank monitoring unit 



COMPANY NAME Payson Water CO., Inc. 

Name of System: Gisela Water System ADEQ Public Water System Number: 04-036 

Pump Yield 
(gpm) 

92 

WATER COMPANY PLANT DESCRIPTION 

casing Casing Metersize Year 
Depth Diameter (inches) Drilled 
(Feet) (Inches) 

50 12 2 1971 

WELLS 

Capacity 
(gpm) 

Name or Description 
Nnnp 

Number* I ADwRm 

Gallons Purchased or Obtained 
(in thousands) 

55-6451 62 

BOOSTER PUMPS 
Horsepower Quantity 

7.5 3 

Pump 
Horsepower 

F'IRE HYDRANTS 
Quantity Standard Quantity Other 

None None 

5 

STORAGE TANKS 
Capacity Quantity 

30,000 1 
50,000 1 

PRESSURE TANKS 
Capacity Quantity 

500 1 
1,000 1 
2,000 1 

I * Arizona Department of Water Resources Identification Number 

OTHER WATER SOURC ES 

IO 



COMPANY NAME Payson Water Co., Inc. 

Name of System: Gisela Water System ADEQ Public Water System Number: 04-036 

I I 

[ W TER CO TINUED 

I 

MAINS 

PVC 9,530 
None 

I 6 I PVC I 7.850 
I 8 I None I I 
I 10 I None I I 
I 12 I None I I 

CUSTOMER METERS 
uanti 

For the fallowing three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 
l-Mark I pellet chlorintaor 
l-Mark I pellet chlorintaor 
l-Mark I pellet chbrintaor 

STRUCTURES: 
350 feet of chain link fence, 1 l x  28 chain link fence, 12 x 18 chain link fence 
350 feet of chain tink fence, 1 l x  28 chain link fence, 12 x 18 chain link fence 
350 feet of chain link fence, 1 I x  28 c h i n  link fence, 12 x 18 chain link fence 
350 feet of chain link fence, I1  x 28 chain link fence, 12 x 18 chain link fence 
350 feet of chain link fence, 11% 28 chain link fence, ‘I2 x 18 chain link fence 

OTHER: 
1-T100G remote tank monitoring unit 
1-T100G remote tank monitoring unit 
1-T100G remote tank monitoring unit 
1-TIOOG remote tank monitoting unit 
1-T100G remote tank monitoring unit 



COMPANY NAME: Payson Water Co., Inc. 

Name of System: Geronimo Estates ADEO Public Wafer Svstem Number: PWS 04-028 

NUMBEROF GALLONS 
CUSTOMERS SOLD 

(Thousands) 
86 105 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2010 

GALLONS GALLONS 
PUMPED PURCHASED 

(Thousands) (Thousands) 
1 I O  

MONTH 

85 
85 
85 

85 

86 
86 
87 

JANUARY 
FEBRUARY 

93 65 
a2 70 
154 1 67 
207 164 

1 56 64 
128 164 
107 166 

MARCH 

TOTALS * 

APKIL 
MAY 
JUNE 
JULJY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

1,253 0 

87 I 70 I 60 I 
85 I 87 I 42 I 

I 
~~ 

87 I 9 2  1 112 ~ 

86 I 77 I 69 I 

What is the level of arsenic for each well on your system? ~ ~ 4 9  each mg/l 
(If more than om well. please list each separately.) 

If system has fire hydrants, what is the fire flow requirement? N/* GPM for hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
Yes a No 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
<n, Yes 0 No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
(DD Yes 0 No 

If yes, pravide the GPCPD amount: N’A 

Note: If you are firing for more t k m  one system9 pkase provhd. separate data she& for each 
Sp7t4?t?L 
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COMPANY NAME: Payson Water Co., Inc. 

Name of System: East V d e  Estates ADEQ Public Water System Number: PWS 04-026 

MONTH 

JANUARY 
FEBRUARY 
MARCH 
APRIL 
MAY 
JWNE 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

YEAR 2010 

NUMBEROF GALLONS GALLONS GALLONS 
CUSTOMERS SOLD PUMPED PURCHASED 

(Thausands) (Thousands) (Thousands) 
1 42 358 350 
144 230 268 
143 288 173 

144 384 603 

144 403 94 
145 43 I 433 

146 556 594 

146 462 433 
145 484 478 
144 377 383 
144 342 278 

1 44 247 193 

4275 TOTALS 4 I 4302 0 

What is the level of arsenic for each well on your system? ,003 each 
(Ifmore than one well. please list each separately.) 

mg/l 

If system has fire hydrants, what is the fire flow requirement? N/A GPM for hrs 

If system has chlorhatioh treatment, does this treatment system chlorinate conthuously? 
Yes aD No 

Is the Water Utility located in an ADWR Active Management Area ( M A ) ?  
0 Yes @Jl No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
Yes (7J) No 

If yes, provide the GPCPR mount: N’A 

Note: lfvou urefiling for more than one spteru, please provide separate data sheets for each 
systemw 
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COMPANY NAME: Payson Water Co.. Inc. 

Name of System: Star Valley Water System ADEQ Public Water System Number: PWS 04-037 

JANUARY 
FEBRUARY 
MARCH 
APRIL 
MAY 

WATER USE DATA SHEET BY MONTH FOR C ALENDAR YEAR 2010 

(Thousands) (Thousands) (Thousands) 
358 1,502 1,748 
360 1,088 1,013 
356 1,082 1,139 
358 1,598 1,650 
360 1.640 1.854 

MONTH GALLUNS 1 GALLONS I I Ggr I PUMPED PURCHASED 
NUMBER OF 
CUSTOMERS 

IJUNE I 359 1 1,859 I 1.960 I I 
I JULY I 362 I 2,432 I 2,706 I I 
I AUGUST I 363 I 1,981 I 2,079 I I 
I SEPTEMBER I 361 I 2,179 I 2.354 I I 
I OCTOBER I 362 I 1,873 I 1,923 I I 
I NOVEMBER I 362 I 1,473 I 1,618 I I 
I DECEMBER I 362 I 1,298 I 1,223 I I 

TOTALS + I 19*996 I 21,067 1 0  I 

What is the level of arsenic for each well on your system? ~M03each 
(Ifmom thun one well please Ifst each seprutely.) 

mgh 

If system has fire hydrants, what is the fire flow requirement? 10QFIGPM for 1 hrs 

If system has cidorinaticm treatment, does this treatment system chlorinate continuously? 
a Yes (CDNO 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
(CD Yes (J7J No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
(II) Yes @Jj No 

Ifyes, provide the GPCPD amount: N/A 

Note: Ifyou are filing far more than one system, please provide separate data sheets for each 
system 
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I COMPANY NAME: Pavson Water ~ o . ,  Inc. 

I 

MONTH NUMBEROF GALLONS GALLONS GALLONS 

(Thousands) (Thousands) (Thousands) 
CUSTOMERS SOLD PUMPED PURCHASED 

I 

~ I JANUARY 125 422 595 
FEBRUARY 125 358 350 

I Name of System: Deer Creek Water system ADEQ Public Water system Number: PWS 04-064 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2010 

MAY 
JUNE 
JULY 

1 26 550 570 
126 583 638 

127 764 818 

MARCH I 125 I 367 I 439 I 

AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMEER 

APRIL I 126 I 502 I 542 I 

1 27 694 717 

127 151 880 

127 643 634 
127 521 51 9 

127 416 450 

TOTALS- 6*571 7,063 0 

What is the level of arsenic for each well on your system? -0052 each 
(rfmore than one well, please list each separately..) 

mg/l 

If system has fire hydrants, what is the fire flow requirement? tw GPM for hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
rn yes aD No 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
(J-J Yes @J No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
(cp Yes  No 

If yes, provide the GPCPD amount: N/A 

Note: Ifvou are firing for more than one systeq please provide separate data sheets for ewh 
system 
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COMPANY NAME: Payson Water Co., Inc. 

Name of System: Meads Ranch Water System ADEQ Public Water System Number: PWS 04-01 5 

MONTH 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2010 

NUMBEROF GALLONS GALLONS GALLONS 
CUSTOMERS SOLD PUMPED PURCHASED 

JANUARY 
(Thousands) (Thousands) (Thousands) 

69 33 19 
FEBRUARY 
MARCH 
APRIL 
MAY 
JUNE 
JULY 
AUGUST 

I SEPTEMBER I 69 I 75 I 78 I I 

69 30 27 
69 30 30 
69 44 45 
69 69 76 

69 92 106 
69 116 121 
69 76 90 

I OCTOBER I 69 I 62 I 59 I I 

I DECEMBER I 69 

TOTALS- 

I NOVEMBER I 69 I 36 I 43 I I 
32 61 

702 756 0 

What is the level of arsenic €or each well on your system? 0-0013 mgn 
((Jsmore than one well, please list each .separately.) 

If system has fire hydrants, what is the frre fluw requirement? N’* GPM far hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
Yes QID No 

Is the Water Utility located in an ADWR Active Management Area (AMA)? aD yes a No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
0 yr=s No 

If yes, provide the GPCPD amount: w* 

Note: rfvau arejiting for more than one system, please prsv.lie separate data sheets for each 
system. 
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COMPANY NAME: Payson Water Co., Inc. 
Nme of System : Mesa del Caballo ADEQ Public Water System Number: PWS 04-030 

I 

MONTH ' NUMBEROF 
I CUSTOMERS 
I 

371 JANUARY 
FEBRUARY 
MARCH 
APRIL 
MAY 
m 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 

~ 

GALLONS GALLONS GALLONS 

(Thousands) (Thousands) (Thousands) 
1,489 820 543 

SOLD PUMPED PURCHASED 

I DECEMBER 

365 

369 
371 
370 
369 

1,401 76 I 678 

1,391 698 644 

1,381 699 78 1 

1,185 598 584 
1,124 5% 61 3 

369 I 901 I 633 I 459 I 
367 I 954 I 425 I 458 1 
364 I 1,325 I 795 I 554 I 
363 I 1,391 I 695 I 731 I 
365 I 1.164 I 6113 I 630 I 

367 I 1,170 I 578 I 587 I 
I 

~~ ~~ 

TOTALS- 1 14*714 1 7,910 ~ I 7,262 

What is the level of arsenic for each well on your system? -003 ea* 
(If more than one well. please list each separately.) 

mgJl 

If system has fire hydrants, what is the fire flow requirement? N/A GPM for hrS 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
01/7) Yes 0 No 

Is the Water Utility located in an ADWR Active Management Area ( A M ) ?  
a y e s  @ No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
(0) Yes @ No 

If yes, provide the GPCPD amount: 

Note: Ifyou are $ling for more thun one systew please providt? separate data sheetsfor each 
system 
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I COMPANY NAME: Parson Water co.. inc. I 

NUMBEROF 
CUSTOMERS 

154 
153 
152 

I 52 

I Name of System: Whispering Pines ADEQ Public Water System Number: 04-039 I 

GALLQNS GALLONS GALLONS- 
SOLD PUMPED PURCHASED 

(Thousands) (Thousands) (Thousands) 
295 385 
179 21 1 

148 201 
400 456 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2010 

MONTH 

JANUARY 
FEBRUARY 
MARCH 
APRIL 
MAY 
JUNE 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

1 52 I 569 I 486 I 
150 I 567 I 617 I 
151 I 885 I 898 I 
152 I 512 I 457 ~~ I 
151 I 391 I 497 I 
151 I 355 I 388. I 
151 I 330 1 179 I 
1 52 I 230 I 86 I 
TOTALS + 1 49860 1 4,961 I I 

What is the level of arsenic for each well on your system? 0.003 each 
{Vmore than one well, pleme lisr each separntely.) 

mg/l 

If system has fire hydrants, what is the fire flow requirement? N/A GPM for hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
Yes 0 No 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
cn> Yes No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
(CI) Yes No 

If yes, provide the GPCPD amount: N/A 

Note: Ifyou are filing for more than one system, please provide separate data sheets for each 
system 
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COMPANY NAME: Payson Water Co., Ine 

Name of System: Flowing Springs ADEQ Public Water System Number: 04-027 

MONTH 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2014 

NUMBER OF GALLONS GALLONS GALLONS 
CUSTOMERS SOLD PUMPED PURCHASED 

JANUARY 
(Thousands) (Thousands) (Thousands) 

28 80 90 

NOVEMBER 
DECEMBER 

What is the level of arsenic for each well on your system? 0.003 
(If more dam one well. pleaxe list each separately.) 

mg/l 

2a 123 121 

28 81 0 

If system has fire hydrants, what is the fire flow requirement? FW GPM for hrs 

TOTALS + 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
Yes 0 No 

1,374 0 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
(17) Yes @J No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
(d) Yes @J No 

If yes, provide the GPCPD amount: N/* 

Note: rfvou are filing for more than one system, please provide separate data she& f i r  each 
system 
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COMPANY NAME: Payson Water Co., Inc. 

Name of System: Gisela Water %stem ADEQ Public Water System Number: 04-036 

602 
900 
1,125 
1,279 

1,637 

1,247 

1,541 
9,496 
841 

WATER USE DA N HFOR ND YEAR2010 

868 
1,195 

1,331 

1,579 
2,054 
1,319 

1,671 
1,395 
1,698 

MONTH 

APRIL 
MAY 
JUNE 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

NUMBER OF 
CUSTOMERS 

164 
166 
164 

165 

165 
164 

163 
162 

163 

I JANUARY I 168 
I FEBRUARY I 167 

I MARCH I 164 

TOTALS + 

GALLONS GALLONS 

536 I 685 

~~~ 

692 -1 1,911 
- 

12,767 1 15625 

GALLONS 
PURCHASED 

3 1,496 

I 

1,496 1 
What is the level of arsenic for each well on your system? .OQ16 mgll 
(vmore thun om well. please lisl each separately') 

Tf system has fire hydrants, what is the fire flow requirement? N/A GPM for hrS 

I f  system has chlorination treatment, does this treatment system chlorinate continuously? 
Yes 0 NQ 

Is the Water Utility located in an ADWR Active Management Area (AMAS? 
(J-D Yes @ No 

Does the Company have an ADWR GallQns Per Capita Per Day (GPCPD) requirement? 
(11) 'ye @ No 

If yes. provide the GPCPD amount: N'A 

Note: Ifyou are filing for more than one systeq please provide se.pamte data sheets for each 
system 

12 



COMPANY NAME: Payson Water Co., Inc 

MONTH 

JANUARY 
FEBRUARY 
MARCH 
APRIL 
MAY 
JUNE 

I Name af System: Geronimo Estates ADEQ Public Water System Number: PWS 04-028 I 

Termination without Notice Termination with Notice OTHER 
R14-2-410,B R14-2-410.C 

0 

0 
1 
2 
1 
a 

UTILITY SHUTOFFS / DISCONNECTS 

AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

2 
1 
0 
1 

0 

OTHER (description): 

Gallons Pumped is less than Gallons Sold due to failed production meter devices during the year. 
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I COMPANY NAME: Payson Water Co., Inc. I 
I Name of System: East Verde Estates ADEQ Public Water System Number: PWS 04-026 I 

UTILITY SHU TOFFS / DISCONNJ3CTS 

OTHER (description]: 

Gallons P u m ~ e d  is less than Gallons Sold due to failed production meter devices during the year. 

13 



COMPANY NAME: Payson Water Co., Ine. 

Name of System: Star Valley Water System ADEQ Public Water System Number: PWS 04-037 

UTILITY SHUTOFFS / DISCONNECTS 

OTHER (description): 

13 



I COMPANY NAME Payson Water GO., Inc 

MONTH 

JANUARY 
FEBRUARY 
MARCH 
APRIL 
MAY 
JUNE 
JUL4Y 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

UTILITY SHUTOFFS / DISCONNECTS 

OTHER I Termination without N&ce Termination with Notice 
R14-2-410.B R14-2-4 10.C 

1 

2 
1 

c 
0 
1 
1 

11 None 

OTHER (description); 

- 
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I COMPANY NAME: Payson Water co., inc 
I Name of System: Meads Ranch Water System ADEQ Public Water System Number: pws 04-015 

UTILITY SHUTOFFS / DISCONNECTS 

MONTH 

JANUARY 
FEBRUARY __ 
MARCH 
APRIL 
MAY 
JUNE 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

Termination without Notice Termination with Notice OTHER 
R 14-2-4 1O.B R14-2-410.C 

0 

I I I 
1 2  
I 1  
I 1  I 
I o  I 

TOTALS- I None I lo I None 

OTHER (description): 

13 



COMPANY NAME: Payson Water Go., Inc 

Name of System: Mesa del Caballo ADEQ Public Water System Number: PWS 04-030 

MONTH I 
JANUARY I 
FEBRUARY I 
MARCH 
APRIL 
MAY 
JUNE 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

UTILITY SHUTOFFS / DISCONNECTS 

Termination without Notice Termination with Notice OTHER 
R14-2-4 1 0.B R14-2-410.C 

1 

1 3  
4 

7 
4 

4 
2 
4 
4 

2 
1 

OTHER (description): 

- 
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COMPANY NAME: Payson Water Co., Inc 

Name of System: Whispering Pjnes ADEQ Public Water System Number: WO39 

Termination without Notice 
Rl4-2-410.B 

UTILITY SHUTOFFS / DISCONNECTS 

Termination with Notice OTHER 
R14-2-41O.C 

2 
I I 

None 

]JANUARY I 

1 
1 

0 
1 

15 None 

IFEBRUARY I 
I MARCH I 
I APRIL I 
I MAY I 

I JULY I 

TOTALS + 

I 1  I I 
1 2  

2 
2 

OTHER (description): 

13 



COMPANY NAME: Payson Water Go., Inc 

Name of System: Flowing Springs ADEQ Public Water System Number: 04-027 

JANUARY 

JJTILITY SHUTOFFS / DISCONNE CTS 

R142-41Q.B Rl4-2410.C 
0 

FEBRUARY 
MARCH 
APRIL 
MAY 

0 
1 
0 

0 

JULY 
AUGUST 

0 
1 

ISEPTEMBER 1 I 1 2  I 

TOTALS- 

\OCTOBER I I I 1  I 

b n e  8 None 

INOVEMBER 1 I I 1  I 
IDECEMBER 1 I I o  I 

OTHER (description): 

- 

Gallons Pumped is less than Gallons Sold due to faited production meter devices during the year. 
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I COMPANY NAME: Pavson Water co., inc 

MONTH 

I Name of System: Gisela Water System ADEQ Public Water System Number: 04-036 

I Termination without Notice I Termination with Notice OTHER 

UTILITY SHUTOFFS / DISCONNE CTS 

JANUARY 
R14-2-4 10.B R14-2-410.C 

1 
FEBRUARY 
MARCH 

1 
2 

MAY 
JUNE 

I JULY I I  

2 
4 

I 2  
I AUGUST I 1  I I 

I I 

OTHER (description): 

13 



YEAR ENDING 12/31/2010 COMPANY NAME Payson Water Co., Inc. 

PROPERTY TAXES 

Amount of actual property taxes paid during Calendar Year 2010 was: $ 23*634 

Attach to this annual rep-ort proof (e.g. property tax bills stamped “paid in full” or copies of cancelled checks for 
property tax payments) of any and all property taxes paid during the calendar year. 

If no property taxes paid, wplain why. 

14 



VERIFICATION 
STATE OF California 

I, THE UNDERSIGNED 

OF THE 

VERIFICATION @-EL 
AND 

SWORN STATEMENT 
Taxes 

Robert T. Hardcastte NAME (OWNER OR OPRCML) T m X  

COMPAW NAME 

Payson Water Go., Inc. 

DO SAY THAT THIS ANNUAL UTILITY PROPER TY TAX AND SALES TAX REP0 RT TO THE 
ARTZONA CORPORATION COMMISSION 

MONTH DAY YEAR 
FOR THE YEAR ENDING 12 31 201 0 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL 
BOOKS, PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE 
CAREFULLY EXAMINED THE SAME, AND DECLARE THE SAME TO BE A 
COMPLETE AND CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF 
SAID UTILITY FOR THE PERIOD COVERED BY THIS REPORT IN RESPECT 
TO EACH AND EVERY MATTER AND THLNG SET FORTH, TO THE BEST OF 
MY KNOWLEDGE, INFORMATION AND BELIEF. 

SWORN STATEMENT 

1 HEREBY ATTFST THAT ALL PROPERTY TAXES FOR SAID COMPANY ARE 
CURRENT AND PAID IN FULL. 

I HEREBY ATTEST THAT ALL SALES T A X F O R  SAID COMPANY ARE CURRENT 
AND PAID IN FULL. 

SIGNATURE OF OWWEB OEl OPFlClAL 

(661) 633-7526 j 
TELErnONP NUMBER ; 

SVBSCRBED AND SWORN TO BEFORE ME 

A NOIARY PUBLIC IN AND FOR THE COCNTY OF 

THIS 1-1 DAYOF 

15 



Jurat 

State of California 

County of Kern 

Subscribed and sworn to (or affirmed) before me on this 12th day of April, 2011, by 
Robert T. Hardcastle, proved to me on the basis of satisfactory evidence to be the 
person wha appeared before me. 



COMPANY N A ~  Payson Water Co., Inc. YEAR ENDING 12/31/2010 

COMETAXES 

For this repocting period, provide the following: 

Federal Taxable Tncome Reported 
Estimated or Actual Federal Tax Liability 

(1 80,140) 

State Ta.xable Ineome Reported (12Q,Q04) 
Estimated or Actual State Tax Liability 

Amount of Grossed-U p Contri butions/Advances: 

Amount, of ContributiondAdvances 
Amount of Gross-Up Tax Collected 
Total Grossed-Up ~OntributionslAdvances 

Decision No. 55774 states. in part. that the utility will refund my excess gross-up funds collected at the close 
of the tax year when tax returns are completed. Pursuant to this Decision, if gross-up tax refunds are due to 
any Payer or if any gross-up tax refbnds have already been made, attach the following information by Payer: 
name and mount af contributiodadvance, the amount of gross-up tax collected, the amount of refund due to 
each Payer. and the date the Utility expects to make or has made the rehnd to the Payer. 

CERTIFICATION 

The undersigned hereby certifie's that the Utility has rehnded to Payers all gross-up tax refunds reported in the 
prior y e d s  annual repofl. This certification is to be signed by the President or Chief Executive Officer, 

oration; the Managing general partner, if a partnership; the managing member, if a limited 
or thk sole. pr &tor, if a sole proprietorship. 
1 :  1 F 

; 
I 

Robert T. Hardmstle a ; President 

PRINTED NAME TITLE 

16 



VEFUFIC ATION 
AND 

SWORN STATEMENT 
Intrastate Reven ues Only 

COLMfu OP (MlfNTY NAME) 
Kern 

FOR THE YEAR ENDING 

VERIFICATION 
STATE OF California 

I, THE UNDERSTGNED 

OF THE 

m m  DAY YFAR 

12 31 2010 

NAMEfOWP(QOR0WlCM mte 
Robert T. Hardca& 

comrm 
Paywn Water Co., Inc. 

DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARfZO NA CORPORATION CO MMISSION 

SWORN STATEMENT 

IN ACCORDANCE WITH THE REQUIREMENT OF TITLE 40, ARTICLE 8, SECTlON 
40-401, ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE 
GROSS OPERATING REVENUE OF SAID UTILITY DERIVED FROM ARIZONA 
INTRASTATE UTILITY OPERATIONS DUR ING CALENDAR YEAR 2010 WAS: 

A h n a  IntrastatcGross Operating Revenues Only ($) 

482,326 

(THE AMOUNT IN BOX ABOVE 

IN SALES TAXES BILLEP, OR COLLECTED) 
INCLUDES $ 54,862 

. . -.-- 

. .  
**REVENW REPORTED ON IHIS PAGE MllST 

IN<'l,lrl)E SALFS TAXES BILLED OR 
COLLECTED. IF FOR Am OTHER RFASON, 
T I E  RKVb:N[rl.: REPORTED ABOVE DOES NOT 
AGREE WITH TOTAL OPERATING REVENIJES 
ElSEWlIERE REPORTED, ATTACH THOSE 
STATEMENTS THAT RECONCILE THE 
DIFFERENCE. (EXPLAIN IN DETAIL) 

SliBSC'HIBED AKD SWORN TO BEFORE ME 

(661) 633-7526 , 
TELEPtKPM NUMBER 

i 
I I 

A NOTARY PUBLIC IN AND FOR THE C O m  

THIS 

17 



J rrat 

State of California 

County of Kern 

Subscribed and sworn to (or affirmed) before me on this 12th day of April, 2011, by 
Robert T. Hardcastle, proved to me on the basis of satisfactory evidence to be the 
person who appeared before me. 



VERIFICATION 

VERIFICATION 
AND 

SWORN STATEMENT c , 

Kern STATE OF ARIZONA COUNTY OF ICOUNn NAME) 

DO SAY THAT TFITS ANNUAL UTILITY REPORT TO THE ARIZQNA CORPORATION COMMISSION 
MONTH DAY YEAR 

FOR THE YEAR ENDING 12 31 2019 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, PAPERS AND 
RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED THE SAME, AND 
DECLARE THE SAME TO BE A COMPLETE AND CORRECT STATEMENT OF BUSINESS AND 
AFFAIRS OF SAID UTILlTY FOR THE PERIOD COVERED BY THJS REPORT IN RESPECT TO 
EACH AND EVERY MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE, 
INFORMATION AND RELEF. 

SWORN STA'IXMENT 

IN ACCORDANCE WITH THE REQUIREMENTS OF TITLE 40, ARTICLE 8, SECTION 40601.01, 
ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS OPERATING 
REVENUE OF SAID UTILITY DERIVED FROM ARIUlNA INTRASTATE UTILITY OPE RATIONS 
RECEIVED FROM RESIDENTIAL CUSTOME RS DURING CALENDA R YEAR 2010 WAS: 

I I / 

*RESIDENTIAL REVENUE REPORTED ON THtS PAGE 
L 'WL " 

SIONAWRE OFOWNER 9 OFFICIAI 
MUST INCLUDE SALES TAXES BILLED. 

(661) 633-7526 j 
TEI.FPHONF $IMEFR 

SUBSCRIBED AND SWURN TO BEFORE ME 
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J rat  

State of California 

County of Kern 

Subscribed and sworn to (or affirmed) before me on this 12th day of April, 2011, by 
Robert T. Hardcastle, proved to me on the basis of satisfactory evidence to be the 
person who appeared before me. 
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REPORT 
Water 

FORYEARENDDVG 

12 I 31 I2011 I 
I I 1 I 

FORCOMNISSIONUSB, 
1 ~ ~ ~ 0 4 1  11 1 



- 
(City) (-1 (zip) 

(800) 2706084 or (661) 633-7526 

Telephone No. (Include Area Code) 

(800) 748-6981 

Fax No. (Inolnde Area Code) 
- 

cell Na (boclnde Arca Code) 

b a i l  ~h~ CustomerSenriceCente~bmokeutiliis.m 

(928) 6673336 (928) 66 1 -2527 

- 
Local OfXce Telephom No. (Indude A m  Code) Fax No. (Include Area Code) Cell No. @dude Area Code) 

MANA- JTWOBM8TION 

P.O. Box Bakersfield CA 93380 
(S-1 (City) (-1 (zip) 

(661) 633-7526 (800) 748-6981 
Telepaolle No. (Include Area Code) Fax No. (Include Area Code) Cell No. (Include Area Code) 

Emd] Address RTH(@hkeutilities.com 

(928) 667-3336 (928) 667-2527 
Telephone No. (Include Area Code) Fax No. (Indudc Area Code) Cell No. (hchk Ares Code) 

2 

mailto:RTH(@hkeutilities.com
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P.0 Box 82218 Bakersiiekl CA 93380 
- 

(Street) (City) (-1 (Zip) 

(661) 633-7526 (800) 7486981 
- 

Telephone No. (Include Area Codc) Fax No. (Indude Araa Code Cell No. (Include Area Code) 

 AM^^^: Jay Shapiro with Fennemore Craig 
w=4 

3003 N. Central Am. Ste. 2600 Phoenix Az 8601 2 
(s-1 (city) (-1 (zip) 

(602) 916-6000 (602) 916-5566 
Tekphme No. (Include Area Code) 

Eman Add- JLShapim@fclaw.com 
Fax No. (Include Area Code) Cell No. (Include Area Code) 

Check the following box that applies to your company: 

0 Sole Proprietor (s) 

0 Partnership(P) 

c' - h P t c Y @ )  AasociatiodCo-op (A) 

C Corporation (C) (Other than AssociatiodC~op) 

fl Subchapter S Corporation (2) 

Receivership@) 0 Limited ~ ~ b i t y  C o m p y  

0 Otnermscribe) 

Check the box below for the countyhes in which you are certificated to provide service: 

0 APACHE 

O L A P A Z  

0 NAVAJO 

SANTACRUZ 

UCOCHISE 

0- 
0 MARICOPA 

u YAVAPAI 

0 COCONINO 

OMOHAVE - 
UPINAL 

u STATEWIDE 
3 

mailto:JLShapim@fclaw.com


COMPANYNAME Payson Water Co. , Inc 12/31/2011 

Original 
cost (00 

UTILITY PLANT IN SERVICE 

Accumulated 0.C.L.D. 

Depreciation (OC less AD) 
om) 

Acct. 

No. 

Organization 

Franchises 

I -303 

700 28e 12 

I 

Other Plant and Misc. Equipment 

Office Furniture and Equipment 

I 320 

435,371 334,311 101,061 

I 

Power Operated Equipment 

Communication Equipment 

Miscellaneous Euubment 

I 339 

8.628 2,990 5,631 

12,576 2,467 10,lO 

I 340 

Other Tangible Plant 

TOTALS 

I 

4,146 568 3,578 

2,726,138 906,521 

I 341 
I 

I 

1 3 4 5  
I 

l- 
I 

DESCRIPTION 

Land and Land Rights 22,391 16,127 6,264 
Structures and Improvements 216,605 159.554 5 7 . 0 5 ,  

Wells and Springs 370.494 273,484 97,01( 
b p i n g  Equipment 289,64 130 -4nA 159.34 

I 

Transportation Equipment 

Tools, Shop and Garage Equipment 

Laboratory Equipment 



12/31/2011 COWANYNAME Payson Water Co., Inc 

Other Tangible Plant 

TOTALS 

ACCL 

No. 

4.146 2.8C 

2,726,138 2.8~ 

t+- 
3 07 

I 336 

I- t+- 
344 

I 345 

E 
t"" 

DESCRIPTION 

I Original 1 Depreciation 

I "7rge cost (1) 

qnn 2.67 Organization 

Franchises 

Backflow Prevention Devices 

Other Plant and Misc. Equipment 415.371 2.87 
Office Furniture and Equipment 

Transportation Equipment 

Tools, Shop and Garage Equipment 

Laboratory Equipment 

Power operated Equipment 

Communication Equipment 12,576 

Miscellaneous Equipment 

8,62!l 2.87 

7.74 

This amount goes on the Comparative Statement of Income and Expense I 
Acct. No. 403. 

Depreciation 

Expense 

I 

12,495 

3 77 458 
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12/31/2011 C o M p A N y N M  Payson Water Co., Inc 

Acct 
No. 

BALANCE SHEET 

BALANCE AT BALANCE AT 
BEGINNING OF END OF 

ASSETS YEAR YEAR 

CURRENT AND ACCRUED ASSETS 
131 I Cash 

I Funds 
ash Investments 
:outs Receivable 
ables fiom Associated Companies 

Plant Material and Supplies 
Prepayments 

Accrued Assets 
. . I---- . ----I 174 Miscellaneous Current and 

TOTAL CURRENT AND 

$ $ 

695 (542: 
ACCKULU 

$ 695 
ASSL'lS 

$ (542 
I I 

I I I 

I TOTAL ASSETS 1 %  1,141,7141 !$ 1,080,367 

NOTE: The Assets on this page should be equal to Total Liabilities and Capital on the following page. 

6 



C O M p A N y N W  Payson Water Co., Inc 12 / 3  1/2011 

LIABILITIES 

BALANCE SHEET (CONTINUED) 

YEAR YEAR 

Acct. I No. I 

~ 

224 

BALANCE AT BALANCE AT I BEGINNINGOF I ENDOF 

LONG-TERM DEBT (Over 12 Months) 
Long-Term Notes and Bonds $ $ 

I TOTAL CAPITAL 497,0391 $ 403,655 
I 

I TOTAL LIABILITIES AND CAPITAL I $ 1,141,7141 $ 1,080,364 
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1 C O M ~ A N ~ N ~  Payson Water CO., Inc 12 /3 1 /2011 1 

I Acct. I OPERATINGREVENUES 

COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

PRIOR YEAR  CURRENTY YEAR I 

OPERATING INCOME/(LOSS) 

No. I 
461 I Metered Water Revenue 

$ (111.252) $ (92,725: 

460 I Unmetered Water Revenue 
474 I Other Water Revenues 

I TOTAL REVENUES 447-4641 497,039 
I I 

Transportation Expenses 
Insurance - General Liability 
Insurance - Health and Life 

650 
657 

I 659 
I 666 

~ 

408.1 1 

Regulatory Commission Expense - Rate Case 
Miscellaneous Expense 
Deureciation ExDense 
Taxes Other Than Income 
ProDertv Taxes 
Income Tax 
TOTAL OPERATING EXPENSES 

I I 

2.17d 2.61 

248,909 231,299 
76,927 77.45& 

23,634 24 - A92 

558,716 $ 589,764 

I NET INCOME/(LOSS) 1 %  (627,275)) $ (93,384 
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I COMPANYNAME Payson Water Co., Inc 1 

LOAN#l I LOAN #2 

SUPPLEMENTAL FINANCIAL DATA 

LOAN #3 

Date Issued 

source of Loan 

ACC Decision No. 

Reason for Loan 

Dollar Amount Issued 

Amount Outstanding 

Date of Maturity 

Interest Rate 

Current Year Interest 

Current Year Principle 

6 
$ 

Meter Deposit Balance at Test Year End $ I6!Vi*3~ 
Meter Deposits Refunded During the Test Year $ 2 , 3 2 ~ - ~  

9 



COMPANY NAME Payson Water CO., ~nc. 
Name of System: Geronimo Estatea ADEQ Public Water System Number: PWSd4-028 

Pump Yield Casing C*E Metersize 
Diameter (inches) 

ADWRJD -P 
Number* Horsepower O m )  Depth 

WATER CQMPANV PLANT DES- 

Year 
Drilled 

55621 338 
56-61 531 8 
55-631114 

- -- - 
Q&t) (Inches) 

1 6.5 160 6 5/8 x 3/4 l B 5  
2 15 160 6 5BXW 1986 
1 8 If30 6 1 1965 

I I I I I 

I I ' I  I 

Capacity 
(gpm) 

Name or Description 
None 

Gallons Purchased or Obtained 
(in tbousands) 

BOOSTERPUMPS 
Horsewner ountitv 

FlREHyDRANTs 
OuantitvSbrndard I Quantity Other 

10 

5 3 I None None 

STORAGE TANKS 
Capacity Quantity 

15,000 2 

PRESSURETANKS 
Capaciw 

500 1 
119 3 



I COMPANYNAME Payson Water Co., Inc 

Si (in inches) 
5/8X% 

Name of System: a~~ gqfiw i, ADEQ Public Water System Number: &-&- 

Quantity 
% 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

Si (in inches) Material 
2 m& 
3 WL 
4 kGV 
L 

Length (in feet) 
1G W 
2170 
b'is Q- 1 

.1 112 

I 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 
- 
Z-h* I [ L*Ft GtttaU 

OTHER: 

Note: If you arejiling for more than one system, please provide separate sheets for each 
system. 

1 1  



I COMPANY NAME Pavson Water ca- inc. 1 

ADWRID 
Nnmber* 

I Name of %stem: ~ a s t  v e a  ADEQ Public Water System Number: PWS 04426 I 

h m P  PumpYield Casing Metersize ’ Year ‘ 
Horsepower (gPm) Depth (incbes) Drilled 

(Feet) -- - 
55821 332 1 7 RO 8 518x3414 1958 

* Arizona Department of Water Resources Identification Number 

55821 335 
55-51 8599 

~~ 

1 1.2 40 8 m x u 4  1955 
8 8 100 8 1 1087 

1 I BOOSTERPUMPS FIREHYDRANTS 

caw* 
(gpm) 

Name or Description 

None 

Gallons Pnrchased or Obtained 
(in thonsands) 

I STORAGE TANKS I PRESSURETANKS I, 

HOlsepOWW 
7.5 

Quantity Quantity Standard Quantity Other 
1 None None 

I I I I I 

Note: If you ate flmg for more than one system, please provide separate sheets for each 
system. 

Capacity Qluntity 
40,000 1 

! 

Capacity Quantity 
2.000 1 



COMPANY NAME Payson \I\later Co., Inc 
Name of System: ~ a s t  Verde Estates ADEQ Public Water System Numbtr: PWS 04626 

Size (in inches) Materirrl 
2 GIP 
3 None 

Length( in feet) 
5,947 

~~ 

4 I ACP I 27,317 

5BX% 
314 

4 

5 I None 
6 I None 

180 
1 

8 
10 
12 

CUSTOMER METERS 
Sk(imiDCbes) I 

None 
None 
None 

1 1 1n I 1 

Turbo 4 I 
Comp 6 
Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENrEQuIPm 
1-Mark I pellet chkrinabr 

STRUCTURES: 
11 x 11 chain link fence 
20 x 20 chain link fence 
30 x 36 chaln link fence 

1-TIOOGS  mote tank monitoring unit 

11 



COMPANY NAME payson Water CO., ~nc. 
Name of System: star Valley water System ADEQ Pnbk Water System Number: PW 04-037 

WELLS 

ADWRID P-P PIlmpYield Casing casing M e t e r S i  Year 
Depth Diameter (incbes) Drilled 
(Feet) (InCheS) 

Namber* Horsepower *) 

55501 381 2 7 105 6 NOM? 1981 
~ ~~ 

5M05247 2 22 30 8 1 1960 
55-51 9703 I 20 30 6 SI8 x 314 1987 
55-538696 I .5 2 300 6 1 1993 
65548773 15 I& 3All 8 8 6  3 1995 

I I I I I I I I * Arizona Department of Water Resoutces I d d d o n  Number 

Capaaty Gallons Purchased or Obtained 
(gpm) (in thousands) Name or Description 

None 

BOOSTERPUMPS FIREHYDRANTS 
Horsepower Qaantity Quantity Standard Quantity Other 

7.5 3 25 None 
86 I 

I =ORAGE TANKS I PRESSURETANKS I 
~ _ _ _ _ _  

Capacity Quantity Capacity Quantity 
15,000 (not in use) 1 1,000 (not in use) 1 
20,000 8 30,000 I each 2,000 2 
160,000 1 

Note: v y o u  areLfiung for more than one system, please provide separate sheetsfor each 
system 

10 



COMP&TY NAME Payson Water Co., Inc. 

Name of System: Star Valley water System ADEQ Public Water System Number: PWS 04-037 

DESCRIPTION (CONTINUED) 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENTEQmMEm 
2-Mark I pellet chlorinators 

sTRucTuRF0s: 
288 feet of chain link fence 323 sq ft wood frame bug 
80sqftRfraframe bldg 
131 feetofchainlinkfence 150sqftwaodframeblclg 
223 feet of chain link fence 36 sq ft wood frame bldg 

OTHER: 
2-Tl OOG remote tank monitoring units 

11 



COMPANY NAME Payson Water Co., Inc. 

Name of System: Deer Creek Water System ADEQ Public Water System Number. PWS 04-064 

Pump Yield Casing Casing Metersize ADWRID P m P  
Number* Horsepower cgpm) =Pa Diameter (inches) 

(Inches) (Feet) 
55-088809 5 25 260 6 1 
55512278 1 8 260 6 5/8 x 314 

WATER COMEgllyy PJ- 

Year 
Drilled 

1981 
1 985 

Capacity 
(gpm) 

Name or Description 

I I I I I I I * Arizona Department of Water Resources Identification Number 

Gallons Purchased or Obtained 
(in thousands) 

BoosTERPuMPs 
Horsepower Quantity 

7.5 1 
6 i 

None I I I 
FIREHYDRANTS 

Quantity Standard Quantity Other 
None None 

STORAGE TANKS 
Capacity Quantity 

125,000 1 

PRESSURETANKS 
Capacity Quantity 

5,000 1 
119 1 

10 



COMPANY NAME Payson Water Co., ~nc. 

Name of System:Deer Creek water System ATDEQ Public Water system Number: PWS 06064 

~~ 

1 1 
1 m 

* 

CO-T DESCRJPTION [ C O W  

8 
10 
12 

MAINS 

NOW? 
None 
None 

Size(ininches) I Materm I Length (in feet) 
2 I PVC I 3 s  

I 3 I None I 
4 I. wc I 18.352 
5 I None 
6 I Pvc I 647 

WX?4 I 125 
314 1 2  

Comp. 3 I 
Turbo 3 1 3  

b Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENTEQUIPMENT: 
1 -Mark I pellet chlorinator 

STRUCTURES: 
30 x 95 chain link fence 
38 x 50 chain link fence 
105 x 105 chain linkfence 
17 x 30 wood frame Mdg 
7 x 8 wood frame bldg 

~ 

OTHER: 
1 -Tl OOG remote tank monitoring unit 

11 

! 



COMPANY NAME pays~n Water CO., tnc. 
Name of Svatem: Meads Ranch w r  svgtem ADEO Public Water !3Yfitem Number: PWS 04-015 

ADWRID h m P  PompYield Casing 
Number* Horsepower (gPm) Deptn 

Peet) 
55844405 5 5 160 

casing Metersize Year 
Diameter (inches) Drilled 
(Inches) 

20 518 x 314 1985 

t I I I I I I 

I I I I I I 1 

CaPldtY 
(gpm) Name or kcription 

I I I I I I I I * Arizona Deparhnent of Water Resources Identification Number 

Wens Purchased or Obtained 
(in thousands) 

Horsepower 
5 
3 

None I 

Quantity QnrntityStrndud Quantity Other 
1 None None 
1 

I BOOSTERPUMPS I FIREHYDRANTS I 

STORAGE TANKS 
cap8city Quantity 

10.000 2 

PRESSURE TANKS 
Capacity Quantity 

80 1 

Note: Ifyou are firing for more than one system, pleaseprovidk separate sheets for each 
system 

10 



I COMPANY NAME Parson Water Co.. Inc. I 

Size (in inches) 
5/8xl/r 

I Nameofsystem: Meads Ranch Water System ADEQ Public Water System Number: PWS 04-015 

Quantity 
73 

COMPANY PLANT D D O N  (COlWlNWQ) 

10 
12 

2 I 4,460 
3 I wc 1 2.510 

None 
None 

4 I None I 
S I None 
6 I None I 
8 I None 
11 

Corn . 3  
Turbo 3 I 
Comp 4 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT E Q U P m :  
+Mark I pellet chbrinator 

STRUCTURES: 

OTHER: 
1-TlOOG remode tank monitoring unit 
1-TlOOGS remote tank monitoring unit 

11 



COMPANYNAME Payson Water Co., Inc 
Name of System: 4~ kzaw ADEQ Public Water System Number: &.ow 

Capacity 
(gpm) 

Name or Description 

WATER COMPANY PLANT DESCRIPTION 

Gallons Purchased or Obtained 
(in thousands) 

WELLS 

-3 

OTIIER WATER SOURCES 

~~ ~ ~ 

BOOSTER PUMPS 
Horsepower Quantity 

FIREHYDRANTS 
Quantity Standard 1 Quantity Other 

STORAGE TANKS 
Capacity Quantity 

IS lW 3 
2qm I 
4qm I 

PRESSURE TANKS 
Capacity Quantity 

z \m 4 
60 I 

system. 
10 



I COMPANYNAME Payson Water Co., Inc 
Name of System: ms p e = z ( m  ADEQ Public Water System Number: 04  - 0- 

WATER COMPANY PLANT DESCRIPTION KONTINUED) 

MAINS CUSTOMER METERS 
Size (in inches) Material Length (in feet) 

2 WL 
3 pvc/ 1m 
4 4GP 22147b 
5 / 
6 0- 

I 8 I / I I 

Size (in inches) Quantity 
518 X % 

314 
1 2 

1 1l2 
2 

ComD. 3 
I 10 I I I I I Turbo 3 I I 
I 12 I / I  I I COrnD. 4 I I 

I Turbo 4 I I 
Comp. 6 
Turbo 6 I 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 

OTHER: 

Note: If you are ftling for more than one system, please provide separate sheets for each 
system. 

11 



COMPANY NAME Payson Water CO., Inc. 
Name of mstem: Whispering Pines ADEQ Public Water System Number: 

~~ 

cwm 
(ppm) Name or Description 

COMpAmr P m  DESCRIPTION 

M o n s  Purchased or Obtained 
(in thousands) 

WELLS 

BOOSTERPUMPS 
Hompower Quantity 

* Arizona Dqmtment of Water Resources Identification Number 

FIREHYDRANTS 
QuantityStandard I Qnantity Other 

7.5 I 4 I None 

None 
I 

None 

STORAGE TANKS 
Capacity Quantity 

20,000 2 

PRESSURETANKS 
Capacity Quantity 

2,000 3 
1,000 1 

Note.. rfvou amjlicing for more than one system, plsaseprm‘dk separate sheeis for each 
system. 

10 



COMPANY NAME Payson Water Co., Inc. 
Name of System: Whispering Pines ADEQ Public Water System Number: 04-039 

MAINS 

9,100 

ACP 18,900 
5 None 
6 I None I 
s I None 
10 I None 1 
12 I None 

I I 

5/8xl/r I 171 
I 314 I I 

1 m I .. 
Turbo 3 E s q  1 Tub0 6 

For the following three items, l i i  the utility awned assets in each category for each system. 

STRUCl-lJRES: 
8x35 chain link fence, 26x30 chain link fence, 6x6 chain link fence, 25x35 chain link fence 
8x35 chain link fence, 26x30 chain llnk fence, 6x6 chain link fence, 25x35 chaln link fence 
8x35 chain link fence, 26x30 chain link fence, 6x6 chain link fence, 25x35 chain link fence 
8x35 chain link fence, 26x30 chain link fence, 6x6 chain link fence, 25x35 chain link fence 
8x35 chain Ink fence, 266x30 chain link fence, 6x8 chain link fence, 25x35 chain link fence 

OTHER 
2-T1 OOGS remote tank monitoring unita 
2-TlOOGS remote tank monitorinn units 

~ 

2-TlOoOS mote tank monitorirlg unb 
2-TlOOGS remote tank monitoring units 
2-TIOOGS remote tank monitorinb unlts 

11 



I 

ADWRID 
NOmber* 

55631115 

COMPANY NAME Payson water CO., IN. 
Name of !3yhm: Flowing Springs ADEQ Public Water System Number: 04-027 

-mP Pumpyield Casing c-@! Meter& Year 
Horsepower (gPm) -Pa Diameter (inchcs) Drilled 

(Feet) (Inches) 
1 10 150 5 5m x 314 1950 

1 I I I I I I I * Arizona -t of Water Resources Identification Number 

Capacity Gallons Purchased or Obtained 
(gpm) (ii thousands) Name or Description 

None I I 

I BOOSTERPUMPS I FIREHYDRANTS I 
Horsepmver Quantity QwtityStaudard Quantity Other 

5 1 None None 
I I t I 

I I I 1 

I STORAGE TANKS I PRESSURETANICS I 
capacity Quantity capacity Quantity 

15,000 1 1 ,ow 1 

~~ 

Note: l f p u  arejiring for more than one system, please provide separate she- for each 
system 

10 



1 
COMPANY NAME Payson Water Co., Inc. 
Name of System: Flowing Springs ADEQ Public Water System Number: 04-027 

, Size(inh~ches) Qaanlity 
M X %  33 

314 

WATER C O W  P m  D-TION [CONTINUED) 

2 
3 
4 

WC 11,616 
None 
PVC 5,000 

5 I None I 
6 1 None 
8 
10 
12 

None 
None 
None 

I I 
~ 

t I I 
I 

I 
I 1 

1 
1 la 

9 

Comp. 3 I 
Turbo 3 

For tbe fdlowiag tJme items, list tbe utility awned assets in each category for ereh system. 

TREATMENT EQUIPMENT: 
1-Mark I pellet chbrinator 

STRUCTURES: 
20 x 26 chain link knce 

OTHER: 
1-TlOOGS remote tank rnonitoti'ng unit 



COMPANY NAME Payson water CO., ~nc. 
Name of System: Gisela Water System ADEQ Public Water System Number: 04-03 

ADWRID Pump PumpYield Casing Casing Metersize 
Number* Horsepower kPm) Depth Diameter 

55-645162 5 92 50 12 2 

cmches) 
(Feet) (Inches) 

ON 

Year 
DriUed 

1971 

BOOSTERPuMps 
Horsepower Quantity 

7.5 3 
5 1 

* Arizona Department of Water RCSOUICCS Idgltifcation Number 

FIREHMlRANTS 
Quantity Standard Quantity Other. 

None None 

Gallons Purchased or Obtained 
(in thousands) 

CIPrCity 
(gpm) Name or Description 

STORAGE TANKS 
Capacitv Quantity 

30,000 1 
50,000 1 

None I I I 

PRESSURETANKS 
Capacity Quantity 

I 

500 1 
1,000 1 

I [ 2,000 1 1  I 
Note: Ifvou me-g for more thm one system, pkaseprwide sqarate s h e a  for each 

system. 

10 



j i  

! 

Size (in inches) 
5RX% 

314 

COMPANY NAME Payson Water Co., Inc. 
Name of System: Gisela Water System ADEQ PnbKc Water @stern Number: 04036 

21 6 2 I None 
3 I wc I 360 

1 
1 m 

2 

3 4 I wc I 9,530 
5 I None I - 
6 
8 
10 

. -  

wc 7,850 
None 
NOn@ 

~ 

12 I None I 
I 

Comp. 3 I 
Turbo 3 b l  
Corn 6 
11 

Corn 6 
Turbo 6 I I 

I I I I b 

For the following three items, list the utility owned assets in each category far eacb system. 

TREATMENT EQUIP^ 
1 -Mark I pellet chiorintaw 
1-Mark I pellet chlorintaor 
1-Mark I pellet chbrintao r 

STRUCTURES: 
350 feet of chain link fence, 1 l x  28 chain link fence, 12 x 18 chain link fence 
350 fbet of chain link fence, 1 l x  28 chain link fence, 12 x 18 chain link fence 
350 feet of chain Unk fence, 1 l x  28 chain link fence, 12 x 18 chain link fence 
350 feet of chain link fence, 1 l x  28 chain Ifnk fence, 12 x 18 chain link fence 
350 feet of chain link fence. 1 l x  28 chain link fence. 12 x 18 chain link fence 

OTHER: 
i-TlDOG remote tank monitoring unit 
1-TlOOG remote tank monitoring unit 
1-TIOOG remote tank monitoring unit 
1-TlOOG remote tank monbrlng unit 
1-TlOOG remote tank monitoring unit 

11 



I COMPANYNAME: Payson Water Co., Inc I 
1 Name of System: & , ?  & R T e  ADEQ Public Water System Number: & I 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 20fO 

CUSTOMERS 

TOTALS + 

What is the level of arsenic for each well on your system? mg/l 
(If more than one well, please list each separately.) 

If system has frre hydrants, what is the fire flow requirement? dk GPM for hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
( d y e s  ( >No 

Is the Water Utility 
( )Yes 

Active Management Area (AMA)? 

Does the Company have an W R  Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes 

If yes, provide the GPCPD amount: 

Note: If you are filing for more than one system, please provide separate data sheets for each 
system 

12 



COMPANYNAME: Payson Water Co., Inc 

Name of System: &T r a g  B7kW.i ADEQ Public Water System Number: €4-026 

z d l  
WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR - 2IHl 

DECEMBER 2G7 264 
TOTALS- 4’LTb 4307 & 

What is the level of arsenic for each well on your system? mg/l 
flf more than one well, please list each separately.) 

If system has frre hydrants, what is the fire flow requirement?dk GPM for hrs 

4 @3 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
( d y e s  ( )No 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes ( (No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes ( 6 0  

If yes, provide the GPCPD amount:- 
I 

Note: If you are filing for more than one system, please provide separate data sheets for each 
system 

12 



COMPANYNAME: Payson Water Co., Inc 

Name of System: ADEQ Public Water System Number: a -& 

AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2Mbzp( 

12G 70b 712 ~ 

12s bs3 GS7 
12b S3F Yt-0 
125 4-70 . 477 
\ 2s xq 373 

TOTALS- 

What is the level of arsenic for each well on your system? 100s 0 mg/l 
(Ifmore than one well, please list each separately.) 

If system has fue hydrants, what is the fire flow requirement? ‘$& GPM for hrs 

6272. 6327 6 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
(4 Yes ( >No 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes 

Does the Company have an 

If yes, provide the GPCPD amount: 

Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes 

Me 
Note: If you are filing for more than one system, please provide separate data sheets for each 

system. 
12 



COMPANYNAME: Payson Water Co., Inc 

Name of System: y/y1~m? f ADEQ Public Water System Number: &45 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2010 

CUSTOMERS 

What is the level of arsenic for each well on your system? 
(If more than one well, please list each separately) 

0013 mg/l 

If system has fire hydrants, what is the fire flow requirement? qt GPM for hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
d y e s  ( )No 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes ( $No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes ( V J N O  

If yes, provide the GPCPD amount: Nfk 
Note: If you are fding for more than one system, please provide separate data sheets for each 

system 
12 



COMPANYNAME: Payson Water Co., Inc 

Name of System: && -- th ' 5  ADEQ Public Water System Number: & -09 

MONTH NUMBEROF GALLONS GALLONS 
CUSTOMERS SOLD PUMPED 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2010 

GALLONS 
PURCHASED 

What is the level of arsenic for each well on your system? I 003 mg/l 
(lfmore than one well, please list each separately.) 

If system has fire hydrants, what is the fire flow requirement? b&' GPM for hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
( $Yes ( )No 

Is the Water Utility 
( )Yes 

Active Management Area (AMA)? 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes ( fie 

If yes, provide the GPCPD amount: @& 
Note: If you are Jiling for more than one system, please provide separate data sheets for each 

system. 
12 



I COMPANYNAME: Payson Water Co., Inc I 

MONTH 

Name of System: b m  ADEQ Public Water System Number: a -627 
1 1  I 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 
w 

NUMBEROF GALLONS GALLONS GALLONS 
CUSTOMERS SOLD PUMPED PURCHASED 

What is the level of arsenic for each well on your system? mg/l 
(Ifmore than one well, please list each separately.) 

If system has fire hydrants, what is the fire flow requirement? )?k GPM for hrS 

U293 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
( 4 y e s  ( )No 

Is the Water Utility located ADWR Active Management Area (AMA)? 
( )Yes 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes ( wo 

& If yes, provide the GPCPD amount: 

Note: If you are fling for more than one system, please provide separate data sheets for each 
system 

12 



I COMPANYNAME: Payson Water Co., Inc 

I MONTH 1 1  Termination without Notice I Termination with Notice 

rName of System: f d ) H Q  & " C G ~ E Q  Public Water System Number: &4 -&m I 

OTHER 

UTILITY SHUTOFFS / DISCONNECTS 

JANUARY 
R14-2-410.B I R14-2-410.C 

0 
FEBRUARY 
MARCH 
APRIL 
MAY 
JUNE 

I 

z 
1 

0 

JULY 
AUGUST 
SEPTEMBER 

0 
1 

OCTOBER 
NOVEMBER 

TOTALS- I 

2 
0 

#- I> I e 

OTHER (description): 

13 



COMPANYNAME: Payson Water Co., Inc 
Nameofsystem: aq v& & 7 W E Q  Public Water System Number: a4-a 

MONTH 

JANUARY 
FEBRUARY 
W C H  
APRIL 
MAY 

UTILITY SHUTOFFS / DISCONNECTS 

Termination without Notice Termination with Notice OTHER 
Rl4-2-410.B R14-2-410.C 

I 
0 
0 
1 
z 

JUNE 
JULY 

1 
2 

AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECE,MBER 

OTHER (description): 

1 
6 
\ 
0 
b 

13 

. .  



~ 

COMPANYNAME: Payson Water Co., Inc 

Name of System: e&@. vmv ADEQ Public Water System Number: & -P37 

UTILITY SHUTOFFS / DISCONNECTS 

MONTH I Termination without Notice 1 Termination with Notice OTHER 

JANUARY 
FEBRUARY 
MARCH 

R14-2-4 1O.B R14-2-4 10.C 
1 

MAY 
JUNE 
JULY 
AUGUST 
SEPTEMBER 

5 
z 
1 
z 
I 

DECEMBER I I I 3 I 

OCTOBER 
NOVEMBER 

OTHER (description): 

I 
2 

13 



COMPANYNAME: Payson Water Co., Inc 

Name of System: L m  ADEQ Public Water System Number: 

AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

UTILITY SHUTOFFS / DISCONNECTS 

z 
0 
I 
I 
I 

TOTALS- I I I1 

OTHER (description): 

13 



kOMPATWNAME: 

Termination without Notice Termination with Notice 
R14-2-410.B R14-2-410.C 

79- 

Payson Water Co., Inc I 

OTHER 

I Name of System: ADEQ Public Water System Number: /j 1.1 ++D I 

TOTALS + 

MONTH 

&- 29 -e+ 

JANUARY 
FEBRUARY 
MARCH 
APRIL 
MAY 
JUNE 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER I 
DECEMBER I 

8" 
I 
3 
2/ 
t 
7 
4- 

OTHER (description): 

13 



COMPANYNAME: Payson Water Co., Inc 

Name of System: fim4 Wt(t- ADEQ Public Water System Number: & 

UTILITY SHUTOFFS / DISCONNECTS 

Termination without Notice Termination with Notice 

TOTALS -j 

OTHER (description): 

13 



1 CO-NAME: 

MONTH I Termination without Notice I Termination with Notice 

Payson Water Co., Inc I 

OTHER 

JANUARY 
R14-2-4 10.B R14-2-410.C 

I 

TOTALS-+ I 

OTHER (description): 

13 



COMPANYNAME: Payson Water Co., Inc 

Nameofsystem: hfl sl>m 5 ADEQ Public Water System Number: &-&7 
1 1  I 

SEPTEMBER 
OCTOBER 
NOVEMBER 

UTILITY SHUTOFFS / DISCONNECTS 

I 
0 

MONTH I I  Termination without Notice I Termination with Notice I OTHER 1 

OTHER (description): 

13 



COMPANYNAME: ~ Payson Water Co., Inc 

Name of System: ADEQ Public Water System Number: &-is 
UTILITY SHUTOFFS / DISCONNECTS 

I MONTH I I  Termination without Notice I Termination with Notice I OTHER 1 

OTHER (description): 

13 



COMPANYNAME YEAR ENDING 12/3JD0”6 

PROPERTY TAXES 

Wl I 
Amount of actual property taxes paid during Calendar Year 2St.e was: 

Attach to this annual report proof (e.g. property tax bills stamped ‘$aid in full” or copies of cancelled checks for 
property tax payments) of any and all property taxes paid during the calendar year. 

If no property taxes paid, explain why. 

14 
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31 
VERIFICATION -Eo 

AND 
SWORN STATEMENT - Taxes 

FOR THE YEAR ENDING 

VERIFICATION 

STATE OF 

MONTH DAY 

12 31 

I, THE UNDERSIGNED 

OF THE 
/ 

DO SAY THAT THIS ANNUAL UTILITY PROPERTY TAX AND SALES TAX REPORT TO THE 
ARIZONA CORPORATION COMMISSION 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, 
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY 
EXAMINED THE SAME, AND DECLARE SAME TO BE A COMPLETE AND 
CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE 
PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY 
MATTER AND THING SET FORTFI, TO THE BEST OF MY KNOWLEDGE,, 
INFORMATION AND BELIEF. 

SWORN STATEMENT 

I HEREBY ATTEST THAT ALL PROPERTY TAXES FOR S A I D  COMPANY ARE CURRENT 
AND PAID IN FULL. 

I HEREBY ATTEST THAT ALL SALES 
PAID IN FULL. 

ANYARECURRENTAND 

SUBSCRIBED AND SWORN TO BEFORE 

A NOTARY PUBLIC IN AND FOR THE C 

THE3 7 1  DAYOF .20- 

SIGNATURE OF NOTARY PUBLIC 

15 

(SEAL) 

MY COMMISSION EXPIIWS 



Jurat 

State of California 

County of Kern 

Subscribed and sworn to (or affirmed) before me on this 13th day of April, 2012, by 
Robert T. Hardcastle, proved to me on the basis of satisfactory evidence to be the 
person who appeared before me. 

KERN COUNW 



INCOME TAXES 

For this reporting period, provide the following: 

Federal Taxable Income Reported 
Estimated or Actual Federal Tax Liability 

State Taxable Income Reported j8' 
Estimated or Actual State Tax Liability 

Amount of Grossed-Up Contributions/Advances: 

Amount of ContributiondAdvances 
Amount of Gross-Up Tax Collected 
Total Grossed-Up ContributiondAdvances 

Decision No. 55774 states, in part, that the utility will refund any excess gross-up funds collected at the close 
of the tax year when tax returns are completed. Pursuant to this Decision, if gross-up tax refunds are due to 
any Payer or if any gross-up tax refunds have already been made, attach the following information by Payer: 
name and amount of contributiodadvance, the amount of gross-up tax collected, the amount of refund due to 
each Payer, and the date the Utility expects to make or has made the refund to the Payer. 

CERTIFICATION 

the Utility has refhded to Payers all gross-up tax refhds reported in the 
fication is to be signed by the President or Chief Executive Officer, if a 

if a partnership; the managing member, if a limited liability 

fb/3-/2 
DATE 
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VERIFICATION 
AND 

SWORN STATEMENT 
Intrastate Revenues Onlv 

MONTH DAY YBAR 

'" 

STATE OF 

I, THE UNDERSIGNED 

OF THE 

SWORN STATEMENT 

IN ACCORDANCE WITH THE REQUIREMENT OF TITLE 40, ARTICLE 8, SECTION 40- 
401, ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS 
OPERATING REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE 
UTILITY OPERATIONS DURING CALENDAR YEAR 2010 WAS: 

~ 

Arizona Intrastate 

s 

**REVENUE REPORTED ON TEUS PAGE MUST 
INCLUDE SALES TAXES BILLED OR 

STATEMENTS THAT RECONCILE TJZE 
DIFFERENCE. (EXPLAIN IN DETAIL) 

SUBSCRIBED AND SWORN TO BEFORE ME 

A NOTARY PUBLIC IN AND FOR TEEE COUNTY OF 

17 



Jurat 

State of California 

County of Kern 

Subscribed and sworn to (or affirmed) before me on this 13th day of April, 2012, by 
Robert T. Hardcastle, proved to me on the basis of satisfactory evidence to be the 
person who appeared before me. 



VERIFICATION 
AND 

SWORN STATEMENT 

VERIFICATION 
& 

STATE OF -A 

I, TEE UNDERSIGNED 

OF THE 

m,z 
D I f @ m B  

RESIDENTIAL REVENUE 
Intrastate Revenues Only 

“=Qn?~ 

DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA CORPORATION COMMISSION 
MONTH 

FOR THE YEAR ENDING j,,/ 
HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, PAPERS AND 
RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED THE SAME, AND DECLARE 
THE SAME TO BE A COMPLETE AND CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID 
UTILJTY FOR THE PERIOD COVERED BY THIS REPORT I N  RESPECT TO EACH AND EVERY 
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND 
BELIEF. 

SWORN STATEMENT 

IN ACCORDANCE WITH T€IE REQUIREMENTS OF TITLE 40, ARTICLE 8, SECTION 40-401.01, 
ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS OPERATING 
REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE UTILITY OPERATIONS 
RECEIVED FROM RESIDENTIAL CUSTOMERS DURING CALENDAR YEAR 2010 WAS: 

ARIZONA INTRASTATE GROSS OPERATING REVENUES 

$ SSL., h4+ 

*RESIDENTIAL REVENUE REPORTED ON THIS P 
MUST INCLUDE SALES TAXES BILLED. 

SUBSCRIBED AND SWORN TO BEFORE ME NOTARY PUBLIC NAME 

A NOTARY PUBLIC IN AND FOR THE CO 

THIS 

(SEAL) 

mcoM7s SIGNATIJW OF NOTARY PUBLIC 

18 



Jurat 

State of California 

Subscribed and sworn to (or affirmed) before me on this 13th day of April, 2012, by 
Robert T. Hardcastle, proved to me on the basis of satisfactory evidence to be the 
person who appeared before me. 
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ANNUAL REPORT MAILING LABEL - MAKE CHANGES AS NECESSARY 

W-035 14A 

Payson Water Co., Inc. 

P.O. Box 822 18 

Bakersfield, CA 93380 

ANNUAL REPORT 
Water 

I 12 I 31 12012 I 

FOR COMMISSION USE 
IANNo4 I 12 

8- 13 



COMPANY INFORMATION 

Company Name (Business Name) Payson Water Co., Inc. 

Mailing Address P.O. Box 82218 
(Street) 

Bakers field CA 93380 
(City) (State) (Zip) 

(661) 633-7526 (855) 672-5057 
Telephone No. (Include Area Code) Fax No. (Include Area Code) Cell No. (Include Area Code) 

Email Address customerservicecenter@brookeutilities. corn 

(928) 474-8 130 (928) 661 -2527 
Fax No. (Include Area Code) Local Office Telephone No. (Include Area Code) Cell No. (Include Area Code) 

Email Address customerservicecenter@brookeutilities.com 

MANAGEMENT INFORMATION 

ORegulstory Contact: 
Management Contact: Robert T. Hardcastle President 

(Name) (Title) 

P.O. Box 82218 Bakersfield CA 93380 
( S e t )  (City) (State) (Zip) 

(661) 633-7526 (855) 672-5057 
Telephone No. (Include Area Code) Fax No. (Include Area Code) Cell No. (Include Area Code) 

- m a  Email Address 

On Site Manager: David Allred 
(Name) 

101 1 So. Stover Rd. Pavson Az 93380 
( s e t )  (City) (State) (Zip) 

(928) 474-8 130 (928) 661-2527 
Telephone No. (Include Area Code) Fax No. (Include Area Code) ’ Cell No. (Include Area Code) 

Email Address 

2 

mailto:customerservicecenter@brookeutilities.com


Statutory Agent: Robert T. Hardcastle 

P.O. Box 82218 
(Name) 

Bakersfield CA 93380 
(Street) (City) (State) (Zip) 

(661) 633-7526 (855 672-5057 
Telephone No. (Include Area Code) Fax No. (Include Area Code Cell No. (Include Area Code) 

Attorney: Jay Shapiro at Fennemore Craig 
(Name) 

2394 Camelback Rd., Suite 600 Phoenix Az 85016 
(Street) (City) (State) (Zip) 

(602) 9 16-5000 (602) 916-5920 
Telephone No. (Tnclude Area Code) Fax No. (Include Area Code) Cell No. (Include Area Code) 

Email Address 

OWNERSHIP INFORMATION 

Check the following box that applies to your company: 

0 Sole Proprietor (s) 

Partnership(P) 

0 B a h p t c y  (B) 

0 Receivership (R) 

Other (Describe) 

C Corporation (C) (Other than AssociatiodCo-op) 

0 Subchapter S Corporation (Z) 

0 AssociatiodCo-op (A) 

0 Limited Liability Company 

COUNTIES SERVED 
__ 

Check the box below for the countyhes in which you are certificated to provide service: 

0 APACHE 

GILA 

0 LAPAZ 

0 NAVAJO 

0 SANTACRUZ 

0 STATEWIDE 

COCHISE 

0 GRAHAM 

0 MARICOPA 

0 PJMA 

c] YAVAPAI 

c] COCONINO 

0 GREENLEE 

0 MOHAVE 

0 PINAL 

0- 
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Payson Water Co., Inc COMPANYNAME 
1 2 / 3 3  /201 

Acct. Olighal 

UTILITY PLANT IN SERVICE 

Accumulated 0.C.LD. 

DESCRIPTION 

Organization 

Franchises 

Land and Land Rights 

No. cost (00 Depreciation 
(AD) 

221 220 

16.500 12,506 

301 

304 

307 

31 1 

302 

Structures and Improvements 300.0 78 126,046 174,032 

Wells and Springs 273,013 211,990 61,023 

Pumping Equipment 217,608 104,023 113,585 

303 

Water Treatment Equipment 

Distribution Reservoirs and 
Standpipes 

10,567 5.275 5,292 

273,800 169.524 104,276 

3.9941 

Services 

Meters and Meter Installations 

Hydrants 

Backtlow Prevention Devices 

81,823 70,267 11,556 

199.952 101,964 97,988~ 

1,171 581 590 

320 

330 

333 

334 

335 

336 

I TOTALS I 2,159,387 I 1,419,5141 719,87 

This amount goes on the Balance Sheet Acct. No. 108 

4 



CALCULATION OF DEPRECIATION EXPENSE FOR CURRENT YEAR 

Acct. Original Depreciation 
Percentage 

(2) 
No. DESCRIPTION cost (1) 

Depreciation 

Expense 
(1x2) 

This amount goes on the Comparative Statement of Income and Expense 
Acct. No. 403. 
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vson Water Co.,I nc 12/3 1/2 012 COMPANYNAME 

Acct BALANCE AT 
No. BEGINNING OF 

BALANCE SmET 

BALANCE AT 
END OF 

YEAR ASSETS YEAR 

TOTAL ASSETS 

NOTE: The Assets on this page should be equal to Total Liabilities and Capital on the following page. 

I 
$ 1,080,3671 $ 739,873 
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I COMPANYNAME Payson Water co. , Inc 12 /31 /2012  

601 
610 
61 5 
618 

COMPARATIVE STATEMENT OF INCOME A N D  EXPENSE 

OPERATING EXPENSES 
Salaries and Wages $ 5 6 , 8 8 6  $ 5 5 , 6 8 8  

Purchased Water 4 6 , 6 0 4  51,951- 
6 0 . 7 8 2  5 6 , 4 8 2  Purchased Power 

Chemicals 

OPERATING REVENUES I PRIOR YEGR I CURRENTYEAR 1 

I I 

NET INCOME/(LOSS) I $  (93  , 3844 $ 5 7 3 , 4 8 8  

8 



I 
~ ~~ _ _ _ _ _ ~  I COMPmpNAME Pavson Water Co., Inc. 

LOAN #1 

I DateIssued 

LOAN #2 LOAN #3 LOAN #4 

% 

source of Loan 

ACC Decision No. 

Reason for Loan 

Dollar Amount Issued 

Amount Outstanding 

Date of Maturity 

Interest Rate % % YO 

Meter Deposit Balance at Test Year End $ 10,192.00 

Meter Deposits Refunded During the Test Year $ 8,613.90 

9 



Payson Water Company 
Balance Sheet Account Reconciliation 
h u n t  2500.21 - Refundable Meter Demit  
December3lsZ 2012 

58539 13-MV $550.00 Ol/lO/2006 
60716 
62927 
63171 
63182 
63210 
63310 
63348 
63451 
63656 
63725 
63848 
63858 
64258 
64465 
64616 
64805 
65027 
65042 
65043 
65222 
65293 
65833 
66045 
66070 
66135 
66445 
66515 
67122 
67140 
67253 
67582 
67754 
67755 
67847 
68172 
68331 
68472 
68542 
68587 
68603 
68619 
68653 
68698 
68817 
68825 
68826 
68856 
69158 
69159 
69749 
70025 
70074 
70099 
70134 
70139 
70151 
70153 
70165 
70190 
70201 
70260 
70268 
70271 
70323 

13-TCS 
13GE/EA 
13-SQV 
13-EVP 
13-SQV 
13-SQV 
13-TCS 
13-TCS 
13GE/EA 
13-DC 
13-WP 
13-SQV 
13-SQV 
13-EVP 
13-SQV 
13-SQV 
13-WP 
13-SQV 
13-SQV 
13-TCS 
13-SQV 
13-5QV 
13GEIEA 
13-SQV 
13-SQV 
13-DC 
13-SQV 
13-DC 
13-SQV 
1 3 - 9 3  
13-WP 
13-MDC 
13-MDC 
13-WP 
13-DC 
13-SQV 
13-SQV 
13-SQV 
13-TCS 
13GElEA 
13-DC 
13-SQV 
13-WP 
13-TCS 
13-GE/EA 
13-GE/EA 
13-MV 
13-MDC 
13-DC 
12-WP 
13-EVP 
13-TCS 
13-SQV 
13-TCS 
13-FS 
13-EVP 
13IVP 
13-DC 
13-SQV 
13-SQV 
13-TCS 
13-FS 
13-MDC 
13-MDC 

$430.00 04/15/2002 
$430.00 11/07/2001 
$430.00 02/01/2002 
$430.00 09/25/2006 
$550.00 05/04/2006 
$99.00 03/14/2002 

$550.00 03/23/2002 
$430.00 05/20/2002 
$430.00 09/13/2006 
$480.00 06/24/2002 
$550.00 09/18/2002 
$550.00 08/20/2002 
$430.00 12/04/2002 
$430.00 09/07/2006 
$430.00 03/13/2003 
$430.00 05/19/2003 
$430.00 07/31/2003 
$430.00 09/23/2003 
$430.00 09/23/2003 
$430.00 10/01/2003 
$775.00 11/06/2003 
$430.00 04/19/1004 
$430.00 06/29/2004 
$550.00 07/01/2004 
$430.00 07/29/2004 
$430.00 10/05/2004 
$430.00 10/26/2004 
$430.00 04/26/2005 
$430.00 04/26/2005 
$430.00 05/27/2005 
$430.00 oS/Ol/2005 
$430.00 09/23/2005 
$430.00 09/23/2005 
$430.00 10/07/2005 
$480.00 Ol/25/2006 
$550.00 03/03/2006 
$430.00 07/20/2001 
$430.00 05/23/2006 
$430.00 06/27/2006 
$430.00 06/19/2006 
$430.00 06/13/2006 
$430.00 06/14/2005 
$430.00 07/24/2006 
$430.00 08/31/2006 
$430.00 09/13/2006 
$430.00 03/01/2007 
$SSO.OO 09/07/2006 
$430.00 08/10/2005 
$430.00 01/18/2007 
$430.00 10/04/2007 
$430.00 05/02/2008 
$430.00 07/13/2008 
$430.00 10/03/2008 
$430.00 02/19/2009 
5430.00 04/20/2009 
$430.00 06/16/2003 
$430.00 06/16/2009 
$480.00 06/26/2009 
$SSO.OO 02/17/2010 
$550.00 05/12/2010 
$430.00 06/23/2011 
$430.00 09/14/2011 
$430.00 09/14/2011 
$430.00 11/2/2012 

$275.00 $110.00 
$43.00 
$0.00 

$43.00 
$215.00 
$275.00 

$9.90 

$43.00 

$96.00 

$110.00 

$215.00 

555.00 
$55.00 
$86.00 

$430.00 
$86.00 
$86.00 

$129.00 
$301.00 
$301.00 
5301.00 
$465.00 

$123.00 
$165.00 
$387.00 
$129.00 
$123.00 
$172.00 
$172.00 
$172.00 
$387.00 
$172.00 
$172.00 
$301.00 

$275.00 

$215.00 
$215.00 
$215.00 
$215.00 
$172.00 
$215.00 
$215.00 

$258.00 

$129.00 

$240.00 

$0.00 

$215.00 

$385.00 
$172.00 
$258.00 
$258.00 
$430.00 
$387.00 
$344.00 
$387.00 
$387.00 
$387.00 
$387.00 
$432.00 
$495.00 
$495.00 

$430.00 

$0.00 

$430.00 

$430.00 

$0.00 
$0.00 
$0.00 

$86.00 
5110.00 

$0.00 
$55.00 
$0.00 

$86.00 
90.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$43.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$43.00 
$110.00 

$0.00 

$86.00 

$86.00 
$86.00 
$86.00 
$86.00 
$86.00 

$86.00 
$86.00 
$0.00 

$96.00 
$110.00 

$0.00 

$0.00 

$86.00 
$86.00 
$86.00 
$86.00 
$86.00 
$86.00 
$0.00 

$86.00 
$86.00 

$110.00 
$0.00 

$86.00 
$86.00 
$0.00 
$0.00 

$86.00 
$86.00 
586.00 
$86.00 
$86.00 
$96.00 

$110.00 
$0.00 
$0.00 
$0.00 
$0.00 

$483.00 

($275.00) 
($43.00) 

($43.00) 
($129.00) 
($275.00) 

($110.W) 
($43.00) 

($123.00) 
($96.00) 
($55.00) 
($55.00) 
($86.00) 

$0.00 

($9.90) 

$0.00 
(S86.W) 
($86.00) 

$0.00 
($301.00) 
($301.00) 

($465.00) 
($129 .DO) 
($86 00) 

($165.00) 

($129.00) 
($129 .OO) 
($129.00) 
($172.00) 
($172.00) 

($129 00)  
($123.00) 

($144.00) 

$0.00 

(S3S7.00) 

$0.00 

$0.00 

(5275.00) 
$0.00 

($ZlS.W) 
($129.00) 
($129.00) 
($129.00) 
($172.00) 
($129.00) 

$0.00 
($129.00) 
($129.00) 
($385.00) 

($129.03) 
($129.00) 

$0.00 

$0.00 
$0.00 

($344.00) 
($129.00) 
($129.00) 
($129.00) 
($129.00) 
($14400) 
($495.00) 
($495.00) 

$0.00 
$0.00 
$0.00 

($53.00) 

$110.00 
$0.00 
$0.00 
$0.00 

$110.00 
$0.00 

$55.00 
$0.00 

$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
$43.00 

$0.00 
$0.00 

$0.00 

$172.00 

$172.00 

$430.00 

5129.00 

$301.00 

$86.00 
$86.00 

$110.00 
$0.00 

$86.00 
$86.00 

$129.00 
$86.00 
$86.00 

$387.00 
$129.00 
$123.00 
$301.00 
$192.00 
$110.00 
$0.00 

$86.00 
$172.00 
$172.00 
$172.00 

$86.00 
$172.00 
$215.00 
$172.00 
$215.00 

$172.00 
$215.00 
$215.00 
$430.00 
$387.00 
$86.00 

$344.00 
$344.00 

$110.00 

$344.00 
$344.00 

$110.00 
$0.00 

$384.00 

$430.00 
$430.00 
$430.00 
$430.00 

rn P $29,314.00 $10,192.00 



I COMPANY NAME Pavson Water CO., ~ n c .  1 

ADWRID Pump Pump Yield Casing Casing 
Number* Horsepower (gPm) Depth Diameter 

(Feet) (Inches) 
55-62 1336 1 5.5 1 60 6 
55-515318 2 15 150 6 
55-63 1 1 14 1 6 160 6 

I 

Name of System: Geronimo Estates ADEQ Public Water System Number: PWS 04-028 I 

Meter Size Year 
(inches) Drilled 

518x314 1965 
518x314 1986 

1 1965 

WATER COMPANY PLANT DESCRIPTION 

Capacity 
(gpm) 

Name or Description 

WELLS 

Gallons Purchased or Obtained 
(in thousands) 

Quantity Standard 

none 

OTHER WATER SOURCES 

Quantity Other Horsepower 

I none I I I 

Quantity 

5 

3 
3 
1 

FIREHYDRANTS 

STORAGE TANKS 
Capacity Quantity 

15,000 2 

PRESSURE TANKS 
Capacity Quantity 

500 1 
I I I 120 I 3 I 

I 
Note: If you are filing for more than one system, please provide separate sheets for each 

system 
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I Name of System: Geronimo Estates ADEQ Public Water System Number: p w s  04-028 1 

Size (in inches) 
2 
3 
4 
5 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

Material Length (in feet) 
PVC 1631 
PVC 2268 

6794 

518 x % 83 

I 10 I I I 

- 2 
Comp. 3 
Turbo 3 

I 12 

CUSTOMER METERS 1 Si(ininches) I Quantity I 
1 

1 112 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 
2- pellet chlorinators 

STRUCTURES : 
284 ft. of 6 ft. chain link security fence 

12 wood . .  

~~ 

OTHER 
2- T1 OOGS remote tank monitoring devices 

Note: If you are filing for more than one system, please provide separate sheets for each 
system 

11 



I COMPANY NAME Payson Water Co., Inc. I 

ADWRID 
Number" 

55-086809 
55-5 12278 

PWSO4-06 A I I Name of System: Deer Creek ADEQ Public Water System Number: 

Pump Pump Yield Casing Casing Meter Size Year 
Horsepower (gPm) Depth Diameter (inches) Drilled 

(Feet) (Inches) 
5 24 260 6 1 1981 
1 8 260 6 518x314 1985 

WATER COMPANY PLANT DESCRIPTION 

Capacity 
(gpm) 

Name or Description 

WELLS 

Gallons Purchased or Obtained 
(in thousands) 

~ 

BOOSTER PUMPS 
Horsepower Quantity 

OTHER WATER SOURCES 

~ 

FIREHYDRANTS 
Quantity Standard I Quantity Other 

7.5 
3 

none I I I 

2 none 
1 

STORAGE TANKS 
Capacity Quantity 

125,000 1 

PRESSURE TANKS 
Capacity Quantity 

5000 1 
120 1 

Note: If you are filing for more than one system, please provide separate sheets for each 
system. 
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COMPANY NAME Payson Water Co., hc .  
Name Of System: Deer Creek ADEQ Public Water System Number: PWS 04-064 

Size (in inches) 
2 
3 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

Material Length (in feet) 
PVC 385 

Size (in inches) 
518 X % 

314 
1 

1 112 
2 

Comp. 3 
Turbo 3 

Quantity 
115 
2 
1 

? 

I 5 I I I 
4 

12 

PVC 18368 

Comp. 4 
Turbo 4 
Comp. 6 
Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 
1- pellet chlorinators 

STRUCTURES: 
846 A. of 6 R. chain link security fence 
1- 17x30 wood building 
1- 7x8 . .  

OTHER: 
1 - T1 OOGS .remote tank monitoring. devices 

Note: If you are firing for more than one system, please provide separate sheets for each 
system 
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I COMPANY NAME Payson Water CO., ~nc.  

ADWRID 
Number* 

5 5 -644405 

Name of System: Meads Ranch ADEQ Public Water System Number: PWS 04-015 

Pump Pump Yield casing Casing Meter Size 
Horsepower @Pm) Depth Diameter (inches) 

5 5 160 20 5/8X3/4 
(Feet) (Inches) 

WATER COMPANY PLANT DESCRIPTION 

Capacity 
(gpm) 

Name or Description 

WELLS 

Gallons Purchased or Obtained 
(in thousands) 

~ 

BOOSTER PUMPS 
Horsepower Quantity 

* Arizona Department of Water Resources Identification Number 

FIREHYDRANTS 
Quantity Standard I Quantity Other 

OTHER WATER SOURCES 

3 1 

none 

STORAGE TANKS 
Capacity Quantity 

10,000 2 

PRESSURE TANKS 
Capacity Quantity 

80 1 

10 



COMPANY NAME 
Name of System: Me& ADEQ Public Water System Number: pws 04-01 5 

Payson Water Co., hc .  

- 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

2 
3 
4 
< 

MAINS 
I Size(ininches) I Material I Length (in feet) 1 

PVC 80 
PVC 2519 

10 
t 6 I I 

8 
I 

12 I 

CUSTOMER METERS 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT 
1- pellet chlorinators 

STRUCTURES: 

- 1- 7-- . .  

OTHER 
1 - T 1 OOGS remote tank monitoring devices 
1 - T1 OOG r e e e  

. .  

Note: If you are filing for more than one system, please provide separate sheets for each 
system 
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I COMPANY NAME Payson Water CO., hc .  

ADWRID 
Number* 

55-621333 

Name of System: Whispehg Pines ADEQ Public Water System Number: PWS 04-039 

Pump Pump Yield Casing Casing Meter Size 
Horsepower (wm) Depth Diameter (inches) 

(Feet) (Inches) 
1 17 86 6 1 

WATER COMPANY PLANT DESCRIPTION 

55-62 1334 2 28 50 617.5 1 

Capacity 
(gpm) 

Name or Description 

I I I I I I * Arizona Department of Water Resources Identification Number 

Gallons Purchased or Obtained 
(in thousands) 

OTHER WATER SOURCES 

~ 

BOOSTER PUMPS 
Horsepower Quantity 

1960 I 

7.5 4 

none 

STORAGE TANKS 
Capacity Quantity 

PRESSURE TANKS 
Capacity Quantity 

20,000 

FIREHYDRANTS 
Quantity Standard I Quantity Other 

2 2000 

none 

1000 1 

I I 
Note: If you are filing for more than one system, please provide separate sheets for each 

system 
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~ 

C O ~ ~  NAME 
Name of System: Whisperitlg Pines ADEQ Public Water System Number: PWS 04-039 

Payson Water Co., Inc. 

Size (in inches) 
2 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

Material Length (in feet) 
PVC,GIP 91 13 

Size (in inches) 
518 x % 

314 
1 

Quantity 
145 

1 

8 I I 
10 

3 
4 
5 

I 12 I I I 

PVC 53.63. 
ACP,PVC 18866142 

1 112 I 
2 

Comp. 6 
Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 
1- Dellet chlorinators 

STRUCTURES: 

OTHER 
1 - T1 OOGS remote tank monitorinrr devices 

Note: If you are filing for m r e  than one system, please provide separate sheets for each 
system 

11 



I COMPANY NAME Pavson Water Co., Inc. 

Casing 
Depth 
(Feet) 

150 

I Name of System: Flowing Sbhgs  ADEQ Public Water System Number: PWSO4-027 I 

Casing Meter Size Year 
Diameter (inches) DrilIed 
(Inches) 

6 5/8X3/4 1950 

WATER COMPANY PLANT DESCRIPTION 

ADWRID 
Number" 

WELLS 

Pump Pump Yield 
Horsepower (Ppm) 

55-63 1 1 1 5 1 10 

I 
Capacity 

(gpm) 
Name or Description Gallons Purchased or Obtained 

(in thousands) 

I I I * Arizona Department of Water Resources Identification Number 

Horsepower 

5 

OTHER WATER SOURCES 

Quantity 

1 

STORAGE TANKS 
Capacity Quantity 

15,000 1 

I none I I I 

PRESSURE TANKS 
Capacity Quantity 

1000 1 

BOOSTER PUMPS FIREHYDRANTS I 
Quantity Standard I Quantity Other 

none I I 

10 



COMPANY NAME 
Name of System: ~ l ~ - ~  springs ADEQ Public Water System Number: p w s  04-027 

Payson Water Co., h e .  

Size (in inches) 
2 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

Material Length (in feet) 
PVC 11638 

MAINS 
Size (in inches) 

518 x j/a 
314 

Quantity 
29 

3 
t 4 PVC 4010 

5 

8 
10 
12 

I 

I I I I 

CUSTOMER METERS 

A 

1 112 
2 

Comp. 3 
Turbo 3 
Comp. 4 
Turbo 4 
Comp. 6 
Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 

9 2 R o f 6 R  c- 
. .  

STRUCTURES: 

OTHER 
1 - T1 OOGS remote tank monitoring devices 

Note: If you are filing for more than one system, please provide separate sheets for each 
system 

11 



COMPANY NAME Payson Water Co., hc. 
Name of System: Gisela/TCS ADEQ Public Water System Number: PWS 04-346 

ADWRID 
Number* 

55-6461 62 

WATER COMPANY PLANT DESCRIPTION 

Pump Pump Yield Casing Casing Meter Size Year 
Horsepower (gPm) Depth Diameter (inches) Drilled 

(Feet) (Inches) 
5 92 50 12 2 1971 

WELLS 

Capacity 
(gpm) 

Name or Description 

none 

Gallons Purchased or Obtained 
(in thousands) 

OTHER WATER SOURCES 

STORAGE TANKS 
Capacity Quantity 

30,000 1 
50,000 1 

PRESSURE TANKS 
Capacity Quantity 

500 1 

1000 1 
2000 1 

I BOOSTER PUMPS 
~ I Horsepower I Quantity 

7.5 4 

FIREHYDRANTS I 
Quantity Standard Quantity Other 

10 



C O ~ ~  NAME Payson Water Co., h c .  
Name of System: Gisela/TCS ADEQ Public Water System Number: PWS 04-346 

L 

3 
4 
4 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

PVC 366 
PVC 961 1 

MAINS 

1 
1 112 

2 

Size (in inches) I Material I Length (in feet) 
+ I I 

3 

8 1 

CUSTOMER METERS 

Comp. 3 
Turbo 3 
Comp. 4 
Turbo 4 
Comp. 6 
Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 

STRUCTURES: 

OTHER: 
1 - T1 OOGS remote tank monitoring devices 

Note: If you are filing for more than one system, please provide separate sheets for each 
system 

11 



COMPANY NAME Payson Water Co., Inc. 
Name of System: Star Valley/Quail VallgDEQ Public Water System Number: PWS 04-037 

ADWRID pump Pump Yield Casing Casing 
Number* Horsepower (gPm) Depth Diameter 

(Feet) (Inches) 
55-50 138 1 2 7 105 6 
55-605247 2 22 30 8 
55-5 19703 1 20 30 6 
55-538696 1.5 2 300 6 
55-548773 15 140 240 816 

WATER COMPANY PLANT DESCRIPTION 

Meter Size Year 
(inches) Drilled 

none 1981 
1 1960 

5/8X3/4 1987 
1 1993 
3 1995 

WELLS 

Capacity 
(gpm) 

Name or Description Gallons Purchased or Obtained 
(in thousands) 

OTHER WATER SOURCES 

60 1 

none 

Capacity 

I BOOSTER PUMPS 

Quantity 

r- Horsepower I Quantity 

Capacity 

15,000 not is use 
20,000/30,000 
160.000 

FIREHYDRANTS I 

Quantity 

1 
1 each 
1 

Quantity Standard I Quantity Other I 

~ 

1000 

I 7.5 I 3 I 25 I I 

1 not in use 

Note: If you are filing for more than one systen 
system. 

PRESSURE TANKS 

2000 I 2 
, please provide separate sheets for each 

10 



I C O M P ~ N ~  Pavson Water CO.. ~nc.  I 

Size (in inches) 

I Name of System: Star Valley/&ail valle+DEQ Public Water System Number: PWSO4-037 I 

Material Length( in feet) 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

3 
4 
5 

ACP,C900 9133 

8 

- I I 

6 I ACP,C900 I ' 16690 1 
c900 I 13.659 

12 
1 I 

CUSTOMER METERS 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 
2- pellev chlorinator 

STRUCTURES: 
655 ft. of 6 ft. chain link security fence 
337 sa- fi. -P 

. .  

OTHER 
2- TlOOGS remote tank monitoring: devices 

Note: If you are firing for more than one system, please provide separate sheets for each 
system. 

11 



COMPANY NAME Payson Water Co., Inc. 
Name of System: East Verde Park EshtesADEQ Public Water System Number: PWS 04-026 

ADWRID 
Number* 

55-62 1332 
55-661335 
55-5 18599 

WATER COMPANY PLANT DESCRIPTION 

Pump Pump Yield casing Casing Metersize Year 
Horsepower (gPm) Depth Diameter (inches) Drilled 

(Feet) (Inches) 
1 7 80 8 518x314 1958 
1 1.2 40 8 518x314 1955 
8 8 100 8 1 1957 

WELLS 

Capacity 
(gpm) 

Name or Description Gallons Purchased or Obtained 
(in thousands) 

OTHER WATER SOURCES 

BOOSTER PUMPS 
Horsepower Quantity I 

FIREHYDRANTS 
Quantity Standard I Quantity Other 

I .B I I 

7.5 1 none 

STORAGE TANKS 
Capacity Quantity 

40,000 1 

PRESSURE TANKS 
Capacity Quantity 

Note: If you are filing for more than one system, please provide separate sheets for each 
system 

10 



COMPANY NAME Payson Water Co., Inc. 
Name of System: East p& Estates ADEQ Public Water System Number: PWS 04-026 

Size (in inches) 
2 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

Material Length (in feet) 
GIP 5992 

3 
4 
5 

ACP 27311 

6 I I 
8 

I 10 I I I 
12 

I I 

CUSTOMER METERS 

I 1 112 I I 
2 

Comp. 3 

Turbo 4 
Comp. 6 
Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENTEQUIPMENT 
1- pelley chlorinator 

STRUCTURES: 
128 ft. of 6 ft. chain link security fence 

OTHER 
1 - T1 OOGS remote tank monitoring devices 

Note: If you are filing for more than one system, please provide separate sheets for each 
system 

11 



r C 0 f i A N Y  NAME Payson Water Co., Inc. I 

Capacity 
(gpm) 

Name or Description 

p m x f  System: Mesa del Caballo ADEQ Public Water System Number: PWS 04-030 

Gallons Purchased or Obtained 
(in thousands) 

WELLS 

Quantity Standard 

none 

OTHER WATER SOURCES 

Quantity Other 

STORAGE TANKS 
Capacity Quantity 

40,000 1 

20,000 1 

15,000 3 

I 55-588967,55-560398,55-585747 

PRESSURE TANKS 
Capacity Quantity 

80 2 
2000 4 

I 4,1199 I see attached 
I T O W  of Payson )l,lnkllowll I see attached 

I BOOSTER PUMPS 
Horsepower I Quantity 

7.5 I 1 

1 
I I 

10 1 
I 
I I 

10 



I 40,000 1 

(1 ) Well numbers administrative.ly corrected September 9,20 t 3 



COMPANY NAME Payson Water Co., Inc. 
Name of System: Mesa del Caballo ADEQ Public Water System Number: PWS 04-030 

Size (in inches) 
2 
3 
4 
5 
6 
8 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

Material Length (in feet) 
PVC 738 
PVC 1422 
ACP 22.455 

MAINS 

10 
12 

CUSTOMER METERS 

Turbo 4 
Comp. 6 
Turbo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 
2- pelley chlorinator 

STRUCTURES: 
785 f€. of 6 f't. chain link security fence 

7- 8x8 c w e t e  b l o c k s  
1- 6x6 wood structure . .  

~ 

OTHER 
4- T100GS remote tank monitoring; devices 

Note: If you are filing for more than one system, please provide separate sheets for each 
system 

11 



COWANY NAME: 
Name of System: Geronimo Estates ADEQ Public Water System Number: PWS 04-028 

Payson Water Co., Inc. 

MONTH 

JANUARY 
FEBRUARY 
MARCH 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

NUMBEROF GALLONS GALLONS GALLONS 
CUSTOMERS SOLD PUMPED PURCHASED 

(Thousands) (Thousands) (Thousands) 
82 42 80 
83 78 80 
84 911 88 

APRIL 
MAY 
JUNE 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 

84 98 109 
83 136 147 
80 205 220 
83 190 2 14 
83 204 191 
83 115 160 
83 146 165 
83 108 110 

I DECEMBER 83 

TOTALS -+ 

What is the level of arsenic for each well on your system? 
(gmore than one well, please list each separately.) 

-0048 mg/l 

83 101 
1501 1669 none 

If system has fire hydrants, what is the fire flow requirement? GPM for hrS  

If system has chlorination treatment, does this treatment system chlorinate continuously? 
/v\ V - n  / \\TI. 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (XI No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes (x) No 

If yes, provide the GPCPD amount: d a  

Note: If you are fl ing for more than one system, please provide separate data sheets for each 
system. 
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COMPANY NAME: 
Name of System: Deer Creek ADEQ Public Water System Number: PWS 04-064 

Payson Water Co., Inc. 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

GALLONS 
PURCHASED 

TOTALS + none 

What is the level of arsenic for each well on your system? 
(Ifmore than one well, please list each separateb.) 

-005 mg/l 

If system has fire hydrants, what is the fire flow requirement? GPM for hrS 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
/v\ v m o  f \ATn 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (XI No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes (XI No 

If yes, provide the GPCPD amount: d a  

Note: If you are fl ing for more than one system, please provide separate data sheets for each 
system 

12 



COMPANY NAME: 
Name of System: Meads Ranch ADEQ Public Water System Number: PWS 04-0 15 

Payson Water Co., Inc. 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

CUSTOMERS 

I 

What is the level of arsenic for each well on your system? 
(Ifmore than one well, please list each separately.) 

-0013 mg/l 

If system has fire hydrants, what is the fire flow requirement? GPM for hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
/v\ Vr.0 t \ \ T n  

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (XI No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes (XINO 

If yes, provide the GPCPD amount: d a  

Note: If you are filing for more than one system, please provide separate data sheets for each 
system 
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COMPANY NAME: 
Name of System: Whispering Pines ADEQ Public Water System Number: PWS 04-039 

Payson Water Co., Inc. 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

MONTH 

m FEBRUARY 

4 
JULY 

1 AUGUST 

I DECEMBER 

CUSTOMERS 

147 357 376 
146 243 284 

TOTALS + 4749 5491 

GALLONS 
PURCHASED 

none I 

What is the level of arsenic for each well on your system? 
(Ifmore than one well, please list each separately.) 

-0003 mg/l 

If system has fire hydrants, what is the fire flow requirement? GPM for hrS 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
/v\ ynn / IhTn 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (XI No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes (x) No 

If yes, provide the GPCPD amount: n/a 

Note: If you are filing for more than one system, please provide separate data sheets for each 
system 
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COMPANY NAME: 
Name of System: Flowing Springs 

Payson Water Co., Inc. 
ADEQ Public Water System Number: PWS 04-027 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

What is the level of arsenic for each well on your system? 
(Ifmore than one well, please list each separately.) 

.003 mg/l 

If system has fire hydrants, what is the fire flow requirement? GPM for hrS 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
/v\ V n o  f \ N A  

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (XI No 

( )Yes (%No 
Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 

If yes, provide the GPCPD amount: 

Note: If you are fding for more than one system, please provide separate data sheets for each 
system 

d a  
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COMPANY NAME: 
Name of System: GiseldTCS ADEQ Public Water System Number: PWS 04-346 

Payson Water Co., Inc. 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

What is the level of arsenic for each well on your system? 
(Ifmore than one well, please list each separately.) 

.0016 mg/l 

If system has fire hydrants, what is the fire flow requirement? GPM for hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
/ \ I T A  

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (XI No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes (XI No 

If yes, provide the GPCPD amount: d a  

Note: If you are filing for more than one system, please provide separate data sheets for each 
system 
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NAME: Payson Water Co., hc .  
Name of System: Star Valley/Quail ValleyUIEQ Public Water System Number: PWS 04-037 

MONTH 

JANUARY 
FEBRUARY 
MARCH 
APRIL 
MAY 
JUNE 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

NUMBEROF GALLONS GALLONS GALLONS 
CUSTOMERS SOLD PUMPED PURCHASED 

(Thousands) (Thousands) (Thousands) 
365 1515 1740 
365 1099 1220 
366 1105 1202 
366 1677 1774 

I JULY I I I I 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

What is the level of arsenic for each well on your system? 
(gmore than one well, please list each separately.) 

-003 mg/l 

If system has frre hydrants, what is the fire flow requirement? 1OOOGPM for 1 hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
/v\ 
A) k3 

I / \M 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (x) No 

( )Yes (XI No 
Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 

If yes, provide the GPCPD amount: 

Note: If you are firing for more than one system, please provide separate data sheets for each 
system 

d a  
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COMPANY NAME: 
Name of System: East Verde Park Estates ADEQ Public Water System Number: 

Payson Water Co., Inc. 
PWS 04-026 

MONTH 

JANUARY 
FEBRUARY 
MARCH 
APRIL 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

NUMBER OF GALLONS GALLONS GALLONS 
CUSTOMERS SOLD PUMPED PURCHASED 

(Thousands) (Thousands) (Thousands) 
143 179 
141 25 1 
141 268 
141 311 , 1 

MAY 
JUNE 

141 369 
142 494 74 

AUGUST 
SEPTEMBER 
OCTOBER 

140 356 
141 304 

141 11A 
I NOVEMBER I 141 I I 1R I 

~~~ I DECEMBER 140 

TOTALS + 

What is the level of arsenic for each well on your system? 
(Ifmore than one well, please list each separately.) 

-003 mg/l 

228 
3736 5923 207 

If system has fire hydrants, what is the fire flow requirement? GPM for hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
tu\ V o a  t \ N n  

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (x) No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes (x) No 

If yes, provide the GPCPD amount: n/a 

Note: If you are filing for more than one system, please provide separate data sheets for each 
system 
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COMPANY NAME: 
Name of System: Mesa del Caballo 

Payson Water Co., Inc. 
ADEQ Public Water System Number: PWS 04-030 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2012 

AUGUST 360 1129 1163 
SEPTEMBER 362 1072 1341 2874 
OCTOBER 363 1022 1 ins 1 7. 
NOVEMBER 363 95 1 1 no3 
DECEMBER 364 1029 1066 10 

TOTALS- 12948 13441 3404 

What is the level of arsenic for each well on your system? 
(Ifmore than one well, please list each separately.) 

,003 mg/l 

If system has fire hydrants, what is the fire flow requirement? GPM for hrS 

If system has chlorination treatment, does this treatment system chlorinate continuously? 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes tx) No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes (XI No 

If yes, provide the GPCPD amount: d a  

Note: If you are filing for more than one system, please provide separate data sheets for each 
system 

12 
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C O ~ ~  NAME: 
Name of System: Geronimo Estates ADEQ Public Water System Number: PWS 04-028 

Payson Water Co., hc. 

Rl4-2-410.B 
MONTH 

Rl4-2-41o.c 
JANUARY 

1 

FEBRUARY 

I 

MARCH 
APm 
MAY 

TOTALS * 

JUNE 

none 14 none 

JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

UTILITY SHUTOFFS / DISCONNECTS 

I Termination without Notice I Termination with Notice I OTHER 

2 
2 

1 
0 

OTHER (description): 

13 



COMPANY NAME: 
Name of System: Deer Creek ADEQ Public Water System Number: PWS 04-064 

Payson Water Co., Inc. 

MONTH 

JANUARY 
FEBRUARY 
MARCH 

UTILITY SHUTOFFS / DISCONNECTS 

Termination without Notice Termination with Notice OTHER 
R14-2410.B Rl4-2-410.C 

0 
1 
1 

APRIL 
MAY 
JUNE 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 

2 
1 
1 
1 
1 
0 
1 

NOVEMBER 
DECEMBER 

TOTALS- 1 none 

1 
1 
11 none 

OTHER (description): 

13 



COMPANY NAME: 
Name of System: Meads Ranch ADEQ Public Water System Number: PWS 04-01 5 

Payson Water Co., hc. 

‘MONTH 

JANUARY 
FEBRUARY 
MARCH 
APRIL 
MAY 
JUNE 
JULY 

UTILITY SHUTOFFS / DISCONNECTS 

Termination without Notice Termination with Notice OTHER 
R14-2410.B R14-2-410.C 

0 
0 
0 
2 
0 
1 
I) 

AUGUST 
SEPTEMBER 
OCTOBER 

1 
0 
1 

NOVEMBER 
DECEMBER 

OTHER (description): 

0 
1 

13 

TOTALS + none 6 none 



COMPANY NAME: 
Name of System: Whispering; Pines ADEQ Public Water System Number: PWS 04-039 

Payson Water Co., h c .  

MONTH 

JANUARY 
FEBRUARY 
MARCH 

Termination without Notice Termination with Notice OTHER 
R14-2-4 1O.B R14-24 10.C 

2 
0 
1 

APRIL 
MAY 
JUNE 
JULY 

2 
0 
2 
0 

2 

AUGUST 
SEPTEMBER 
OCTOBER 

1 
1 
1 

12 
I DECEMBER 

none 
0 

OTHER (description): 

13 



, COMPANY NAME: 
Name of System: Flowinp; Springs ADEQ Public Water System Number: PWS 04-027 

Payson Water Co., Inc. 

UTILITY SHUTOFFS / DISCONNECTS 

Termination without Notice 
R14-2410.B 

MONTH Termination with Notice OTHER 
R14-2-410.C 

JANUARY 
FEBRUARY 
MARCH 
APRIL 

JUNE 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

0 
0 

0 
0 

1 
I 
n 

n 
TOTALS- I none 6 none 

OTHER (description): 

13 



COMPANY NAME: 
Name of System: Gisela/TCS ADEQ Public Water System Number: PWS 04-346 

Payson Water Co., Inc. 

MONTH 

JANUARY 
FEBRUARY 
MARCH 
APRIL 

UTILITY SHUTOFFS / DISCONNECTS 

Termination without Notice Termination with Notice OTHER 
R14-2-410.B R14-2-410.C 

1 
2 
2 
2 

MAY 
JUNE 
JULY 
AUGUST 

4 
3 
3 
1 

SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

TOTALS- 1 

2 
2 
1 

2 
none I 26 1 none I 

OTHER (description): 

13 



COMPANY NAME: 
Name of System: Star Valley/Quail ValleyiDEQ Public Water System Number: 

Payson Water Co., Inc. 
PWS 04-037 

MONTH 

UTILITY SHUTOFFS / DISCONNECTS 

Termination without Notice Termination with Notice OTHER 
R14-2-4 1O.B R14-2-410.C 

FEBRUARY 
MARCH 
APRIL 
MAY 

JANUARY I I  I 1 I 
2 
2 
2 

TOTALS + none 

~ _ _ _  

JUNE 
JULY 
AUGUST 

7 none 

SEPTEMBER I I I I 
OCTOBER 
NOVEMBER 
DECEMBER 

OTHER (description): 

~(l~flm of Star Valley acquired all the operational water system assets of the Star Valley/ 
~ 

Quail Valley water system by means of eminent domain effective May 1,2012. 

13 



MONTH 

JANUARY 

Termination without Notice Termination with Notice OTHER 
R14-2410.B R14-2410.C 

1 
FEBRUARY 
MARCH 
APRIL 

2 
3 
2 

MAY 
JUNE 
JULY 

OTHER (description): 

3 
2 
3 

13 

AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 

A 

1 
2 
3 
2 

I DECEMBER 1 
TOTALS * none 25 none 



COMPANY NAME: 

Name of System: Mesa del Caballo 
Payson Water Co., Inc. 

ADEQ Public Water System Number: PWS 04-030 

MONTH Termination without Notice Termination with Notice 
R14-2-410.B Rl4-2-41o.c 

JANUARY 2 
FEBRUARY 3 

UTILITY SHUTOFFS / DISCONNECTS 

OTHER 

MARCH 
APRIL 
MAY 
JUNE 

3 
5 
4 
c 

JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

TOTALS- I none 

5 
4 
6 
5 
4 
3 
49 none 

OTHER (description): 

13 



NAME Payson Water Co., Inc. YEAR ENDING 12/31/2012 

Amount of actual property 

PROPERTY TAXES 

taxes paid during Calendar Year 20 12 was: !4 15,816.47 

Attach to this annual report proof (e.g. property tax bills stamped "paid in full" or copies of cancelled checks for 
property tax payments) of any and all property taxes paid during the calendar year. 

If no property taxes paid, explain why. 

14 



SWORN STATEMENT 
- Taxes 4cc I Ih 

FOR THE YEAR ENDING 

VERIFICATION 
STATE OF CA 

Robert T. Hardcastle I NAME (OWNER OR OPFICUL) TlTLX I I, THE UNDERSIGNED 

OF THE I 

M O W  DAY YEAR 

12 31 2012 I 

CDMPANYNAME 
Payson Water Co., Inc. 

DO SAY THAT THIS ANNUAL UTILITY PROPERTY TAX AND SALES TAX REPORT TO THE 
ARIZONA CORPORATION COMMISSION 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, 
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY 
EXAMINED THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND 
CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE 
PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY 
MATTER AND THING SET FORTH, TO THE BEST OF M Y  KNOWLEDGE, 
INFORMATION AND BELIEF. 

SWORN STATEMENT 

I HEREBY ATTEST THAT ALL PROPERTY TAXES FOR 
AND PAID IN FULL. 

COMPANY ARE CURRENT 

EST THAT AL ARE CURRENT AND 

SUBSCRIBED AND SWORN TO BEFORE 

(SEAL) 

COMMISSION EXPIRE MY 

15 



YEAR ENDING 12/31/2012 Payson Water Co., Inc. COMPANYNAME 

INCOME TAXES 

For this reporting period, provide the following: 

Federal Taxable Income Reported 
Estimated or Actual Federal Tax Liability none 

State Taxable Income Reported 
Estimated or Actual State Tax Liability none 
Amount of Grossed-Up ContributiondAdvances: 

Amount of Contributions/Advances none 
Amount of Gross-Up Tax Collected none 
Total Grossed-Up Contributions/Advances 

Decision No. 55774 states, in part, that the utility will refund any excess gross-up funds collected at the close 
of the tax year when tax returns are completed. Pursuant to this Decision, if gross-up tax refunds are due to 
any Payer or if any gross-up tax refunds have already been made, attach the following information by Payer: 
name and amount of contributiodadvance, the amount of gross-up tax collected, the amount of refund due to 
each Payer, and the date the Utility expects to make or has made the refund to the Payer. 

CERTIFICATION 

if a partnership; the managing member, if a limited liability 

President 
TITLE 

16 



VERIFICATION 

FOR THE YEAR ENDING 

CA STATE OF 

MONTE DAY YEAR 

12 31 2012 

I, THE UNDERSIGNED 

OF THE 

VERIFICATION 
AND 

SWORN STATEMENT 
Intrastate Revenues Onlv 

SWORN STATEMENT 

IN ACCORDANCE WITH THE REQUIREMENT OF TITLE 40, ARTICLE 8, SECTION 40- 
401, ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS 
OPERATING REVENUE OF SAID UTILITY DERJYED FROM ARIZONA INTRASTATE 
UTILITY OPERATIONS DURING CALENDAR YEAR 2012 WAS: 

Arizona Intrastate Gross Operating Revenues Only ($) 

s 394,908 

MY 

- 

ClBE AMOUNT IN BOX ABOVE 

AGREE WITH TOTAL OPERATING RE 
ELSEWHERE REPORTED, ATTACH THOSE 
STATEMENTS THAT RECONCILE THE 
DIFFERENCE. (EXPLAIN IN DETAIL) 

SUBSCRIBED AND SWORN TO BEFORE ME 

A NOTARY PUBLIC IN AND FOR THE COUNTY OF 

THIS -1 DAY OF 

( S E W  

COMMISSION EXPIRES 
commhslon # 1946505 17 
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TOTAL 
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What is the level of a m o k  for each well on your system? See Pipe 18 Mgll 
( I /mrm than one well, pieme I ~ N  each sqxmately,) 

If system bas fire hydrants, what is the fire flow requirement? d a  GPM for .h h 

If system hra cblorination treatment, does thb treatment 8ystem chbnnrbt cOpfi.medy? 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 

Does tbe Company Lave PB ADW CauOm Per Capita Ptr Day (CPCPD) req- ? 



1 

What is the level of arsenic for each wcli or! ynw sysim'.' _ _  ~ mg'l 
(lf more than one well, please [is[ each aepuro!e!y, 

If  system has fire hydrants. whet :s the f i x  f low requiremcrlt'.' ' ' k P M  for __ hrs 

If system has chlorination treatment, does this treatmcrit system chlorinate continuously? 
( dyes ( ) K O  

b the Water Utility located in an ADNX Active Management k e a  (MA) '?  
c )Ye ( 1  ) N o  

37 
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Dated this 6th day of January, 2014 

Suzdne Nee, Intervener 
2051 E. Aspen Drive 
Tempe, AZ 85282 
(60 2) 4 5 1-0 69 3 

ORIGINAL and thirteen (13) copies 
of the foregoing were filed this 6th 
day of January, 2014 with: 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

COPY of the foregoing was mailed 
this 6th day of January to: 

lay Shapiro (Attorney for Payson Water Co., Inc.) 
Fennemore Craig P.C. 
2394 E. Camelback Road, Suite 600 
Phoenix, AZ 85016 

Robert Hardcastle 
3101 State Rd. 
Bakersfield, CA 93308 

William Sheppard 
6250 North Central Avenue 
Phoenix, AZ 85012 

Thomas Bremer 
6717 E. Turquoise Ave. 
Scottsdale, AZ 85253 

J. Stephen Gehring & Richard M. Burt 
8157 Deadeye Rd. 
Payson, AZ 85541 
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Kathleen M. Reidhead 
14406 S. Cholla Canyon Dr. 
Phoenix, AZ 85044 

Glynn Ross 
405 S. Ponderosa 
Payson, AZ 85541 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

:OMMISSIONERS 

)OB STUMP - Chairman 
iARY PIERCE 
IRENDA BURNS 
)OB BURNS 
lUSAN BITTER SMITH 

N THE MATTER OF THE APPLICATION OF 
’AYSON WATER CO., INC., AN ARIZONA 
ZORPORATION, FOR A DETERMINATION OF 
THE FAIR VALUE OF ITS UTILITY PLANT AND 
’ROPERTY AND FOR INCREASES IN ITS 
WATER RATES AND CHARGES FOR UTILITY 
SERVICE BASED THEREON. 

N THE MATTER OF THE APPLICATION OF 
’AYSON WATER CO., INC., FOR AUTHORITY 

4N AMOUNT NOT TO EXCEED $1,238,000 IN 
ZONNECTION WITH INFRASTRUCTURE 
MPROVEMENTS TO THE UTILITY SYSTEM; 
W D  ENCUMBER REAL PROPERTY AND 
’LANT AS SECURITY FOR SUCH 
NDEBTEDNESS. 

3Y THE COMMISSION: 

ro ISSUE EVIDENCE OF INDEBTEDNESS IN 

DOCKET NO. W-03514A-13-0111 

DOCKET NO. W-035 14A-13-0142 

PROCEDURAL ORDER 

On April 22, 2013, Payson Water Co., Inc. (“PWC”) filed with the Arizona Corporation 

2ommission (“Commission”) an application in Docket No. W-035 14A-13-0111 for a determination 

if the fair value of its utility plant and property and for increases in its water rates and charges for 

itility service. 

On May 27,2013, PWC filed with the Commission an application in Docket No. W-03514A- 

13-0142 for authority to (1) issue evidence of indebtedness in an amount not to exceed $1,238,000 on 

he terms and conditions set forth by the Water Infrastructure and Finance Authority, and (2) 

:ncumber its real property and utility plant as security for such indebtedness. 

By Procedural Order issued August 26, 2013, Docket Nos. W-03514A-13-0111 and W- 

33 5 14A- 1 3 -0 142 were consolidated. 

October 28,2013, Suzanne Nee filed a Motion to Intervene. 

No objections have been filed to the Motion to Intervene. 

S:\i3Nodes\WaterW0\130 1 1 1 neeint.docx 1 
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DOCKET NO. W-03514A-13-0111, ET AL. 
1 

IT IS THEREFORE ORDERED that Suzanne Nee is hereby granted intervention. 

IT IS FURTHER ORDERED that the Administrative Law Judge may rescind, alter, amend, 

lr waive any portion of this Procedural Order by subsequent Procedural Order or by ruling at hearing. 

DATED this 7 &!' day of December, 20 13. n 
&&A 

DWIGHT D. NODES 
ASSISTANT CHIEF ADMINISTRATIVE LAW JUDGE 

Zopies f the foregoing mailed 
his &day of December, 2013, to: 

ay L. Shapiro 
7ENNEMORE CRAIG, P.C. 
!394 E. Camelback Road, Suite 600 
'hoenix, Arizona 850 16 
ittorneys for Payson Water Co., Inc. 

Cathleen M. Reidhead 
.4406 S .  Cholla Canyon Dr. 
'hoenix, AZ 85044 

momas Bremer 
5717 E. Turquoise Ave. 
kottsdale, AZ 85253 

3ill Sheppard 
5250 N. Central Ave. 
?hoenix, AZ 850 12 

By: 

Assistant to Dwight D. Nodes 

2 

J. Stephen Gehring 
Richard M. Burt 
8 157 W. Deadeye Rd. 
Payson, AZ 85541 

Suzanne Nee 
2051 E. Aspen Dr. 
Tempe, AZ 85282 

Janice Alward, Chief Counsel 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Steven M. Olea, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington Street 
Phoenix, Arizona 85007 
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Suzanne Nee 
2051 E. Aspen Drive 
Tempe, AZ 85282 
Telephone: 602-451-0693 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF THE APPLICATION DOCKET NO: W-03 5 14A- 13-0 11 1 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE FAIR VALUE 
OF ITS UTILITY PLANTS AND 
PROPERTY AND FOR INCREASES IN ITS 
WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 

IN THE MATTER OF THE APPLICATION DOCKET NO: W-03514A-13-0142 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR 
AUTHORITY TO: (1) ISSUE EVIDENCE 
OF INDEBTEDNESS IN AN AMOUNT 
NOT TO EXCEED $1,238,000 IN 
CONNECTION WITH INFRASTRUCTURE 
IMPROVEMENTS TO THE UTILITY 

PROPERTY AND PLANT AS SECURITY 
FOR SUCH INDEBTEDNESS. 

SYSTEM; AND (2) ENCUMBER REAL SUPPLEMENT TO PRE-FILED TESTIMONY 

Pursuant to the Procedural Order issued on Dec. 9,2013, Suzanne Nee, “SN”, is granted 
intervention in the above-captioned matter. 

Upon additional review of the accounting term “Miscellaneous Expense” which 
www.allbusinesscom defines as “incidental expense of a business, not classified as 
manufacturing, selling, or general and administrative expenses. I t  is presented on an income 
statement after the operating income. Miscellaneous expenses are immaterial. A more precise 
designation or separate accounting for them results in a cost greater than the benefit received.” 

Payson Water Company’s Miscellaneous Expenses in Test year 2012 can hardly be 
considered immaterial or insignificant. The Misce l laneous  E x p e n s e  listed on their Comparative 
Statement of Income and Expense for 2012 is $249,525. Their Total Revenues for 2012 were 
$394,908. Thus, their Miscellaneous Expense is 63.2% of their Total Revenues. This is hardly 
immaterial! This is an expense that can’t be classified as a manufacturing, selling, or general and 
administrative expense. 

.1 
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If PWC’s Misc. Expense was a more reasonable 2.5% of Total Revenue or 0.025 x $394,908 
= $9,872.7. A more reasonable Total Operating Expenses would then be: $592,977 - $249,525 + 
$9,872.7 = $353,324.7. 

This reduction in Operating Expenses would turn the $198,069 Operating Loss into a 
$41,583.3 Operating Profit The Net Return on Assets would then be $41,583.3/$739,873 = 
5.62%. See Exhibit A. 

If one did a similar computation on Payson Water Company’s 2011 Comparative 
Statement of Income and Expense: 0.025 x $497,039 = $12,426. The more reasonable Total 
Operating Expense would then be: $589,764 - 231,299 + 12,426 = $370,891. 

This reduction in 2011 Operating Expenses would turn the $92,725 Operating Loss into a 
$126,148 Operating Profit The Net Return on Assets would then be $126,148/$906,528 = 
13.9%. See Exhibit A. 

Return of Assets in the 5.62-13.9% range seems fair and reasonably for the service PWC 
provides to its customers. 

Payson Water Company’s Miscellaneous Expense/Total Revenue for the years 2008 
through 2012 respectively were: 38.4%, 45.50, SO%, 46.5%, and 63.2%. I would like to know 
where this money is going? Why would such large dollar amounts not be accounted for in a 
different expense account? 

Representing Mead Ranch I took an email survey of residents. I only had a fraction of the 
69 residents’ email addresses, but I did receive 15 completed surveys of the 69 Mead resident, 
about a 22% response. Of these residents, 8 of 15, or 53.3% indicated that they are retired. The 
people that I’ve spoken too are living on tight budgets. Exhibit B- Mead Survey. 

If residents at Mead Ranch or any of the other communities want a risk free investment, 
the best rates in Phoenix presently are 0.55%, 1% and 2% for a 1 year, 2 year and 5 year CDs, 
respectively. See Exhibit C. 

In comparison to the risks inherent of the water utility business, Returns on Assets of 
5.62% to 13.9% are reasonable. Document 00001510671, Exhibit C, shows that Value Line 
Investment Survey’s 2012 Return on Capital for Water Utilities was 6.04% and the 2013 Return 
on Capital for Water Utilities was 5.69%. Payson Water Company’s Revised Returns without the 
questionable large Miscellaneous Expenses are appropriate with the existing rate structure. 

In regards to Payson Water Company’s Rejoiner Testimony, document 0000150671, 
regarding Ms. Reidhead’s objecting to a consolidated rate structure and trying to advance the 
argument for cost of service studies, Mr. Williamson responds on page 13, “I t  also helps to 
provide a smoothing effect over discrete cost spikes across the various systems and over time.” 
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This is exactly Ms. Reidhead and my point, that the costs associated with the proposed 
MdC project’s discrete costs W LL be spread over the other communities that will not benefit 

communities, will see increases as the MdC Cragin Pipeline costs are “smoothed” over if their 
billing system remains consolidated. In addition, this is not a manufacturing organization, what 
would be the economies of scale? 

from such a large expense. +m Mr. 1 liamson is agreeing to our position that we, the other 
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I C O M P ~ N ~  payson Water co., Inc 

COMPARATIVE STATENENT OF INCOME AND EXPENSE 

9872.7 

353,324.7 

2011 Return on Assets: 
$126,148/$906,528 = 13.9% 
with lowered Misc. Expense 
of 2.5% of Total Revenue 

2012 Return on Assets: 
$41,583.3/$739,873 = 5.62% 
with lowered Misc. Expense 
of 2.5% of Total Revenue 

5 



1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

20 

21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 

Exhibit B 

.6 



1 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 

Mead Ranch Email Survey- Nov. 2013 
Address Year Built 
166 Mountainview Terrace, 
Payson 1960 
401 W Old Pine Trl, Payson, 
AZ 85541 mid 1950s 

163 Big Juniper Road 1961 
Lot 6 1956 
128 Big Juniper Road ”1970 
Lot 20 Big Juniper 1955 
Lot 7,586 W. Old Pine Trail 1971 
370 5. Park Rd. 1962 
283 E. Maynard &Icy Lane 1973 
189 Cabin Estates 1987 

-1970 

353 Mountain View Terrace 1963 
410 Old Pine Trail 1959 
186 5. Park Rd. “1975 
194 Rim Trail 1955 

Average Age of Home 1964.8 

15/69 respondents 
21.74% 

Retired Fixed Income Vet? 

1970 No Yes No 

1955 Yes 
1972 Yes 
1961 Yes 
1956 Both 
1970 Both 
1955 No 
1971 yes 
1962 no 
1973 Both 
1987 No 

Yes No 
Yes Yes 
Yes Yes 
Yes Yes 
Yes 

Yes 
Yes 

yes Yes 
No No 

1963 No No No 
1959 No No 
1975 Both Yes No 

No No No 

15 homes responding to email 

8/15 retired 
8/15 
53.33% 

Firefighter Days/Month For or Opposed Water Rate Increase 

Volunteer 
Volunteer 

Volunteer POC 

No 

No 
No 
No 
No 

4 

FT 
FT 
10 
2 
5.5 
4 
FT 
20 

4 

FT 
8 
FT 
4 

Opposed 

Opposed 
Opposed 
Opposed 
Opposed 
Opposed 
Opposed 
Opposed 
Opposed 
Opposed 
Opposed 

Opposed 
Opposed 
Opposed 
0 p p o s e d 
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1 

2 
3 
4 

5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

lnstitutlan APY Rate Mln Deposit 

AmTmst Bank 0.55y0 0.55 % $ N O  
Tue Jan 7 Compounded dally 

InStitUllOn 

MldFilst Bank 

MldFht Bank ().4Q% 0.40 "to $1,000 
Tue Jan 7 Compounded dally 

Bank of Amerlce 0.060/0 0.06 % $1.000 
Tue Jan 7 Compounded monthly 

Wells Fargo 0,050/~ 0.05 qQ $2,500 
Tue Jan 7 Compounded daily 

Chase Bank o,02Q/0 0.02 9b $1,000 
Tue Jan 7 Compounded daily 

AmT~st Bank 

BankofAmerlca 

Wells Fargo 

Cham Bank 

APY Rete MR Depak 

1,003$ 1.00 ?'t 
Tue Jan 7 Compounded dally 

0.95y0 0.95 5 ,  

Tue Jan 7 Compounded daily 

o,15y0 0.15 
Tue Jan 7 Compounded dally 

s1.000 

$500 

$1.000 

$2,500 

$i.ooo 

InOtttUtkn 

MidRrst Bank 

AmTmst Bank 

Wells Fargo 

C h w  Bank 

Bank of Amerlca 

APY 

2.00% 
Tue Jan 7 

1.35% 
Tu8 Jan 7 

0.45% 
Tue Jan 7 

0.2 5% 
Tue Jan 7 

0.20% 
Tue Jan 7 

Ram Mln Deposk 

1.99 x $1.000 
Compounded dally 

1.34 4.h 
Compounded daily 

11.45 9 c  

Compounded daily 

0.25 bf" 

Compounded daily 

0.20 YE 

Compounded monthly 

$500 

152,500 

%I.ROO 

$1.000 
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Dated this 7th day of January, 2014 

L& 
GanngNee ,  Intervener 
2051 E. Aspen Drive 
Tempe, AZ 85282 
(60 2) 45 1-0 69 3 

ORIGINAL and thirteen (13) copies 
of the foregoing were filed this 6th 
day of January, 2014 with: 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

COPY of the foregoing was mailed 
this 6th day of January to: 

Jay Shapiro (Attorney for Payson Water Co., Inc.) 
Fennemore Craig P.C. 
2394 E. Camelback Road, Suite 600 
Phoenix, AZ 85016 

Robert Hardcastle 
3101 State Rd. 
Bakersfield, CA 93308 

William Sheppard 
6250 North Central Avenue 
Phoenix, AZ 85012 

Thomas Bremer 
6717 E. Turquoise Ave. 
Scottsdale, AZ 85253 

J. Stephen Gehring & Richard M. Burt 
8157 Deadeye Rd. 
Payson, AZ 85541 
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Kathleen M. Reidhead 
14406 S. Cholla Canyon Dr. 
Phoenix, AZ 85044 

Glynn Ross 
405 S. Ponderosa 
Payson, AZ 85541 
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Suzanne Nee 
2051 E. Aspen Drive 
Tempe, AZ 85282 
Telephone: 602-451-0693 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF THE APPLICATION DOCKET NO: W-035 14A-13-0 11 1 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE FAIR VALUE 
OF ITS UTILITY PLANTS AND 
PROPERTY AND FOR INCREASES IN ITS 
WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 

IN THE MATTER OF THE APPLICATION DOCKET NO: W-03514A-13-0142 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR 
AUTHORITY TO: (1) ISSUE EVIDENCE 
OF INDEBTEDNESS IN AN AMOUNT 
NOT TO EXCEED $1,238,000 IN 
CONNECTION WITH INFRASTRUCTURE 
IMPROVEMENTS TO THE UTILITY 
SYSTEM; AND (2) ENCUMBER REAL 
PROPERTY AND PLANT AS SECURITY 
FOR SUCH INDEBTEDNESS. 

SUPPLEMENT TO PRE-FILED TESTIMONY 

Pursuant to the Procedural Order issued on Dec. 9,2013, Suzanne Nee, “SN”, is granted 
intervention in the above-captioned matter. 

Upon additional review of the accounting term “Miscellaneous Expense” which 
www.allbusiness.com defines as “incidental expense of a business, not classified as 
manufacturing, selling, or general and administrative expenses. I t  is presented on an income 
statement after the operating income. Miscellaneous expenses are immaterial. A more precise 
designation or separate accounting for them results in a cost greater than the benefit received.” 

Payson Water Company’s Miscellaneous Expenses in Test year 2012 can hardly be 
considered immaterial or insignificant. The Miscel laneous  Expense  listed on their Comparative 
Statement of Income and Expense for 2012 is $249,525. Their Total Revenues for 2012 were 
$394,908. Thus, their Miscellaneous Expense is 63.2% of their Total Revenues, This is hardly 
immaterial! This is an expense that can’t be classified as a manufacturing, selling, or general and 
administrative expense. 
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If PWC’s Misc. Expense was a more reasonable 2.5% of Total Revenue or 0.025 x $394,908 
= $9,872.7. A more reasonable Total Operating Expenses would then be: $592,977 - $249,525 + 
$9,872.7 = $353,324.7. 

This reduction in Operating Expenses would turn the $198,069 Operating Loss into a 
$41,583.3 Operating Profit. The Net Return on Assets would then be $41,583.3/$739,873 = 
5.62%. See Exhibit A. 

If one did a similar computation on Payson Water Company’s 2011 Comparative 
Statement of Income and Expense: 0.025 x $497,039 = $12,426. The more reasonable Total 
Operating Expense would then be: $589,764 - 231,299 + 12,426 = $370,891. 

This reduction in 2011 Operating Expenses would turn the $92,725 Operating Loss into a 
$126,148 Operating Profit. The Net Return on Assets would then be $126,148/$906,528 = 
13.9%. See Exhibit A. 

Return of Assets in the 5.62-13.9% range seems fair and reasonably for the service PWC 
provides to its customers. 

Payson Water Company’s Miscellaneous Expense/Total Revenue for the years 2008 
through 2012 respectively were: 38.4%, 45.5%, SO%, 46.5%, and 63.2%. I would like to know 
where this money is going? Why would such large dollar amounts not be accounted for in a 
different expense account? 

Representing Mead Ranch I took an email survey of residents. I only had a fraction of the 
69 residents’ email addresses, but I did receive 15 completed surveys of the 69 Mead resident, 
about a 22% response. Of these residents, 8 of 15, or 53.3% indicated that they are retired. The 
people that I’ve spoken too are living on tight budgets. Exhibit B- Mead Survey. 

If residents at Mead Ranch or any of the other communities want a risk free investment, 
the best rates in Phoenix presently are 0.55%, 1% and 2% for a 1 year, 2 year and 5 year CDs, 
respectively. See Exhibit C. 

In comparison to the risks inherent of the water utility business, Returns on Assets of 
5.62% to 13.9% are reasonable. Document 00001510671, Exhibit C, shows that Value Line 
Investment Survey’s 2012 Return on Capital for Water Utilities was 6.04% and the 2013 Return 
on Capital for Water Utilities was 5.69%. Payson Water Company’s Revised Returns without the 
questionable large Miscellaneous Expenses are appropriate with the existing rate structure. 

In regards to Payson Water Company’s Rejoiner Testimony, document 0000150671, 
regarding Ms. Reidhead’s objecting to a consolidated rate structure and trying to advance the 
argument for cost of service studies, Mr. Williamson responds on page 13, “It also helps to 
provide a smoothing effect over discrete cost spikes across the various systems and over time.” 
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This is exactly Ms. Reidhead and my point, that the costs associated with the proposed 
MdC project’s discrete costs WILL be spread over the other communities that will not benefit 
from such a large expense. Mr. Williamson is agreeing to our position that we, the other 
communities, will see increases as the MdC Cragin Pipeline costs are “smoothed” over if their 
billing system remains consolidated. In addition, this is not a manufacturing organization, what 
would be the economies of scale? 
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Address 
Mead Ranch Email Survey- Nov. 2013 
Year Built Retired 

166 Mountainview Terrace, 
Payson 1960 
401 W Old Pine Trl, Payson, 
AZ 85541 mid 1950s 

163 Big Juniper Road 1961 
Lot 6 1956 
128 Big Juniper Road "1970 
Lot 20 Big Juniper 1955 
Lot 7,586 W. Old Pine Trail 1971 
370 5. Park Rd. 1962 
283 E. Maynard &Icy Lane 1973 
189 Cabin Estates 1987 

"1970 

1970 No 

1955 Yes 
1972 Yes 
1961 Yes 
1956 Both 
1970 Both 
1955 No 
1971 yes 
1962 no 
1973 Both 
1987 No 

Fixed Income 

Yes 

Yes 
Yes 
Yes 
Yes 
Yes 

Vet? 

No 

No 
Yes 
Yes 
Yes 

Firefighter 

Volunteer 
Volunteer 

Yes 

Volunteer POC 
Yes 
No 

Yes 
No 

353 Mountain View Terrace 1963 1963 No No No 
410 Old Pine Trail 1959 1959 No No 
186 5. Park Rd. "1975 1975 Both Yes No 
194 Rim Trail 1955 No No No 

No 

No 
No 
No 
No 

Days/Month For or Opposed Water Rate increase 

4 Opposed 

FT Opposed 
FT Opposed 
10 Opposed 
2 Opposed 

5.5 Opposed 
4 Opposed 
FT Opposed 
20 Opposed 

Opposed 
4 Opposed 

FT Opposed 
8 Opposed 
FT Opposed 
4 Opposed 

Average Age of Home 1964.8 15 homes responding to email 

15/69 respondents 
21.74% 

8/15 retired 
8/15 
53.33% 
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2 
3 
4 

5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

Institution APY Rate MlnDeposit InsUtutbn APY Rate Mln Dopark 

AmTrust Bank 0.5503~ 0.55 0,; 550.0 MldArstBanY 

Tu8 Jan 7 Compounded dally 
1.00% ' 0 0 %  
Tue Jan 7 Compounded dally 

MIdFlM Bank 0.40% 0.40 ''Ic $1,000 AmTrust Bank 
Tue Jan 7 Compounded delly 

Bank of Amerlca O,O#j@/O 0.06 76 $1.000 BankofAmedca 

Tu8 Jan 7 Campounded monthly 

0.15% 0.15 % 

Tue Jan 7 Compounded monthly 

0.1 5% 11.15 0,; 

TIS Jan 7 Compounded dally 

Chase Bank 0,02% 0.02 4, $$,on0 Chase Bank 
Tue Jan 7 Compounded daily 

o.05y0 0.05 u/, 
Tue Jan 7 Campounded daily 

$l , f lOO 

5500 

$1,000 

$2,500 

Sl.000 

InOtltUtlOll APY 

MidArst Bank 2.0 0% 
Tue Jan 7 

AmTrust Bank i '35% 
Tue Jan 7 

Wells Fargo 0.45% 
Tue Jan 7 

Chase Bank 0.2 5% 
Tue Jan 7 

Bank of America 0.20% 
Tu8 Jan 7 

Rate Mln D e m i t  

1.98 Yo $1,000 

Compounded daily 

1.34 % 

Compounded daily 

0.45 c:n 
Compounded daily 

0.15 4:, 

Campounded daily 

0.20 Y" 
Compounded monthly 

5500 

$2,5110 

51,000 

$1,000 
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Dated this 7th day of January, 2014 

Suzanne Nee, Intervener 
2051 E. Aspen Drive 
Tempe, AZ 85282 
(60 2) 45 1-0 69 3 

ORIGINAL and thirteen (13) copies 
of the foregoing were filed this 6th 
day of January, 2014 with: 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

COPY of the foregoing was mailed 
this 6th day of January to: 

Jay Shapiro (Attorney for Payson Water Co., Inc.) 
Fennemore Craig P.C. 
2394 E. Camelback Road, Suite 600 
Phoenix, AZ 85016 

Robert Hardcastle 
3101 State Rd. 
Bakersfield, CA 93308 

William Sheppard 
6250 North Central Avenue 
Phoenix, AZ 85012 

Thomas Bremer 
6717 E. Turquoise Ave. 
Scottsdale, AZ 85253 

J. Stephen Gehring & Richard M. Burt 
8157 Deadeye Rd. 
Payson, AZ 85541 
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Kathleen M. Reidhead 
14406 S. Cholla Canyon Dr. 
Phoenix, AZ 85044 

Glynn Ross 
405 S. Ponderosa 
Payson, AZ 85541 
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Suzanne Nee 
2051 E. Aspen Drive 1 " I .: v . >  *,,- 

Tempe, At 85282 
Telephone: 602-451-0693 28th 3 ? 4  22 P 2: I; u 

IN THE MAllER OF THE APPLICATION 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE FAIR VALUE 
OF ITS UTILITY PLANTS AND 
PROPERTY AND FOR INCREASES IN ITS 
WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 

IN THE MATTER OF THE APPLICATION 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR 
AUTHORITYTO: (1) ISSUE EVIDENCE 
OF INDEBTEDNESS IN AN AMOUNT 
NOT TO EXCEED $1,238,000 IN 
CONNECTION WITH INFRASTRUCTURE 
IMPROVEMENTS TO THE UTlLllY 
SYSTEM; AND (2) ENCUMBER REAL 
PROPERTY AND PLANT AS SECURITY 
FOR SUCH INDEBTEDNESS. 

DOCKET NO: W-03514A-134111 

Arizona Corporation Commission 

JAN 2 2 2014 

DOCKETED 

DOCKElEDEIY - 
DOCKET NO: W43514A-13-0142 

INTERVERNOR RESPONSE TO 
SUPPLEMENTAL REJOINDER TESTIMONY - 
PHASE 2 

Suzanne Nee, "SN", is an Intervenor in the above-captioned matter. She is part-time 
Mathematics faculty at Scottsdale Community College and resides part-time in the Community of Mead 
Ranch on the weekends and school breaks in the summer and winter. 

Payson Water Company, PWC, a subsidiary of Brooke Utilities, Inc. (BUI) was owned by Mr. 
Robert T. Hardcastle when these consolidated rate cases were initiated. However, midstream through 
these proceedings, Mr. Jason Williamson purchased PWC, in addition to Tonto Basin Water Company 
(WC), and Navajo WC under his limited liability company, JW Holdings from Mr. Hardcastle. 

Prior to working at Scottsdale Community College, SN worked for over 23 years in private 
industry. From 2000.2006, SN worked for ON Semiconductor, Inc. as a Strategic Marketing Manager 
responsible for profitably growing the revenue of an incubator business from $21 to $80 Million in 4 
years. 
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In private industry, the President or CEO is responsible for growing his business profitably. He 
has primarily two ways to  do this, increase revenues or decrease expenses. If he cannot decrease his 
expenses enough to remain profitable, he must raise his prices or go out of business. In private industry 
he can raise his prices at  any time if his products and/or services add value to the customer. However, 
in private industry, if customers do not feel that they are receiving a good value for the product or 
service rendered, they can take their business elsewhere. 

In the present case of a public water utility, the customers have no choice to take their business 
elsewhere. And people need water to survive. I believe that Mr. Hardcastle was/is (he owns other 
water companies in Arizona, presently Brooke Water, LLC and Circle City WC, LLC) quite aware of this 
fact. Mr. Hardcastle's business model, from my investigation, is to buy distressed water companies, 
raise rates at  every opportunity, (as evidenced by high legal expenses, consulting and other profession 
fees), these litigation expenses added to outrageously high Miscellaneous Expenses make his companies 
appear to be running a t  a loss. So he applies for more rate increases, all the while investing only what is 
legally required to maintain the water systems that he owns, (See Misc. Expenses compared to Repairs 
and Maintenance Expenses, Bar Chart- Exhibit A). In my opinion, Mr. Hardcastle is not so concerned 
about receiving dividends from his investments. Mr. Hardcastle would like his customers to get so 
irritated with him not maintaining their systems, applying for rate increases (and getting them), that 
they will eventually, like the Town of Star/Quail Valley in 2012 did for $775,000, buy back their system at 
a large capital gain for Mr. Hardcastle. Of course, a capital gain (20% -taxes paid in 2014) is taxed lower 
than a dividend payment (39.6% - taxes paid in 2014) would be taxed. (That is assuming he is not 
offsetting the capital gain with all his other businesses net losses.) Similarly, two other water companies 
owned by Brooke Utilities, Inc., Pine WC and Strawberry WC, over several years had similar complaints 
of no maintenance and increased rates, bought their water systems back from BUI in 2009 for between 
$2 Million and $3.5 Million. (Not sure, one document says $2 Million in 2008, but not settled until Sept. 
2009, Puyson Round Up reported $3.5 Million). Exhibits B- Pine/Strawberry Ad in Payson Roundup, 
Exhibit C- Initial offer 2008 and Exhibit 0 - Payson Roundup article in 2009. This model depends on rate 
increases, with staff at the ACC short on time to delve into the details of his multiple filings and 
businesses. Adding capital assets through a WlFA loan that will be charged back to customers, increases 
his rate base and thus will lead him or rather the new owner, Jason Williamson, to come back before the 
ACC as soon as possible to ask for more increased rates to provide a "fair" return on the new asset 
placed in service. This fits their business model perfectly. 

From 2005 through 2012 (test year), Mr. Hardcastle has continued to raise PWCs Miscellaneous 
Expenses from 8.5% in 2005 to 63.2% in 2012. This expense, and not cost of power, chemicals, or 
maintenance and repairs, is what causes PWC to be unprofitable. See Exhibit E. (Source: PWCs Annual 
Reports as filed with the Arizona Corporation Commission: 
(http://www.azcc.gov/Divisions/Utilities/Annual%ZORepo~s/2Ol2/Water/Payson Water Co inc.pdf). 
I am not an accountant, but I showed an Accountant the PWC financials filed in this case and he 
commented, "The only expense thut should be coded to miscelluneous expenses should be expenses thut 
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do not fit into any other expense category. It certainly appears that they are coding expenses to 
miscellaneous either due to incompetency or trying to hide something." 
These Miscellaneous Expenses were primarily are used to fund Mr. Hardcastle's Central Office Overhead 
Allocation. (Sister companies Tonto Basin and Navjo Water Companies also pay large miscellaneous 
expenses to fund this Central Office. In addition, Mr. Hardcastle also runs Brooke WC and Circle City WC 
presumably from the same Central Office. See Exhibit F, the sum total of these Miscellaneous Expenses, 
primarily to fund this Central Office, are costing Arizona water customers about $802,000 annually. Also, 
note in Exhibit F, data from PWCs Annual Reports was that PWC, Tonto Basin WC and Navajo WC all 
also incurred 2010 Miscellaneous Non-Utility Expenses totally $668,000. Not sure where these monies 
were spent, but obviously these transactions make each company's financial condition look worse. 

Because these expenses are not necessarily illegal (although unethical and immoral on the backs 
of retired, widowed, and just plain hard working people who have written and appeared at the Public 
Comments Hearing a t  the ACC from Payson on January 8'h), ACC Staff only took out $58,124 from 
Company Test Year as Filed Miscellaneous Expenses and leaves $235,253 - $58,124 = $177,129 in 
Miscellaneous Expenses. Exhibit G -Operating Income Test Year and Staff Recommended. Also note in 
Operating Income Adjustment No. 3, Analyst CSB Surrebuttal Schedule CSB-11 (Exhibit H) that in 
addition to the Central Office Overhead Allocation of $197,722, PWC also includes a Line 1 
Miscellaneous Expense of $37,531 or 11.7% of Test Year Revenue. 

Most notably hidden in the Central Office Overhead Allocation are: an additional Salary & Wages 
of $47,999, Salaries 81 Wages and Bonuses of $33,544.62 (which Staff did not allow), Professional Fees 
$31,211, Management Fees of $13,282, and travel of $13,912. With the exception of the $58,124, staff 
has allowed $177,129 Miscellaneous Expenses for a business with Test Year Total Revenues of $320,525 
or 55.3% Miscellaneous Expenses to Total Revenues. As noted in SN document oooO150673, three 
Arizona water companies managing similarly sized assets, showed Miscellaneous Expenses of 2.796, 
l.2296 and 2.1% respectively, for Valencia WC (Greater Buckeye), Adaman Mutual WC, and Ponderosa 
Utility. 
We, the Intervenors, propose that PWC run this Class C Water Utility in line with these similarly sized 
companies at a 2.5% of Revenue- Miscellaneous Expense: 2.5% x $320,525 = $8,013. 

In addition to these Miscellaneous Expenses, SN notes that PWC has built in a yearly (and staff 
has allowed) Regulatory Commission Expense - Rate Case of $65,000. We do not believe customers 
should have to pay yearly for these litigation costs, but perhaps every 5 years, so we are proposing this 
amount be reduced to $13,000 annually. 

Also, since noted in the Pre-Hearing comments PWC has not improved or maintained the water 
infrastructure of these communities in at least the 13 years since the last rate case. We propose 
increasing the repairs and maintenance expenses from $28,089 to $75,000. This should be enough to 
get the wells in Mesa Del Caballo and East Verde Park properly pumping as per Intervenor's KMR's 
testimony and probably be enough to fund another well at  MdC. 
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See Exhibit I, Operating Income -Test Year, Staff Recommended and In.xvenor Proposed with 
the above Intervenor recommended changes. With these changes, we show a $44,564 Operating 
Income which is a return of 10.5% on the original cost rate base of $425,129. 

SN would also like to note that in her document #0000151202, she complained about the 
original mailing with no PWC name or return address on the envelope. Also, she would like it to  be 
noted that she filed an Application to Intervene on 10/28/13, document # oooO149154. It took until 
12/9/13 for the Procedural Order to Grant an Intervention, document lt0000150398. In Payson Water 
Company's Notice of Filing Rejoinder, document #0000150671, filed on January 6,2014, Mr. Jason 
Williamson in his testimony commented on SN's complaint about the Public Notice. He did not 
comment on why the Public Notice mailing did not have PWCs name or return address on it. He stated, 
"I think it is now fair to say every one of our customers is now aware (or at  least should be) of these 
proceedings through notice, word of mouth, and the numerous articles that have been published in the 
Puyson Roundup." Yes, in January of 2014, over 2 months after the Phase 1 Public Hearing held on 
September 25,2013, customers may now be aware. My voice and many other PWC customers were not 
heard early enough to bring to light inconsistencies seen throughout this case, such as the $775,000 
proceeds from the Sale of Star/Quail Valley disappearing from the Company's 2012 Test financial 
statements (except buried in footnotes a t  the end of the 279 page document) and the Water Hauling 
Data inconsistencies and missing 2011 MdC Water Usage data, noted by SN in her document 
#0000150673. Further, SN would like to point out that while Mr. Jason Williamson made this statement 
in the Jan. 6* Rejoinder and SN has been an Intervenor in this case since Dec. 9", 2013. However, 
Payson Water Company did not copy SN on their list of Intervenors on this January 6* filing. (Exhibit J- 
page 4, Jan. 6th, Joinder Testimony) The present Payson Water Company now run by Jason Williamson 
appears to be using the same business model as used by Mr. Robert T. Hardcastle. 

Respectfully submitted this 22nd day of January, 2q14. 

BY +/y.u_ 
Suzanne ae, Intervenor 
2051 E. Aspen Drive 
Tempe, AZ 85282 
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ORIGINAL and thirteen (13) copies 
of the foregoing were filed this 22nd 
day of January, 2014 with: 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

COPY of the foregoing was mailed 
this 22nd day of January, 2014 to: 

Jay Shapiro (Attorney for Payson Water Co., Inc.) 
Fennemore Craig P.C. 
2394 E. Camelback Road, Suite 600 
Phoenix, AZ 85016 

Robert Hardcastle 
3101 State Road 
Bakersfield, CA 93308 

William Sheppard 
6250 North Central Avenue 
Phoenix, AZ 85012 

Thomas Bremer 
6717 E. Turquoise Ave. 
Scottsdale, AZ 85253 

J. Stephen Gehring & Richard M. Burt 
8157 W. Deadeye Rd. 
Payson, AZ 85541 

Glynn Ross 
405 S. Ponderosa 
Payson, AZ 85541 

Kathleen M. Reidhead 
14406 S. Cholla Canyon Dr. 
Phoenix,AZ 85044 
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On July 3.2008, OLU elected officials of tbc Pine-Strawbury Water Improvemeat District voted to pur- 
chase the - of pine and Smwberry Water Companies. Wi offv of 32,172,446 was predicated on 
an appraisal done by thefmofcoe ard Van Loo. Our water system is in astllt ofdisrrpair(sce pic- 
tun~).watersborrngg continut,mpsrive Wi &ages bveocwred, and it is evideac tbat we as a 
community have privately dewhpcd the KMafls to provide an adequate soui7x of water and enhance our 
quality of life. 

TO the owners of Broolre Utilities. and the dinctan of Jaw Oil and Crystal Inwtmcnts: We appeal to you 
to negotiate in good faith and d y o u r a d v d a l  ways. 80 we mnytakccoaaolof our funuc and make 
the hpovcmcnts that our water system needs. It has been asc&&uJ beyoadamasomble doubt by 
hydro-geologists. Ciluding your own) tbat thae is significant. in fact billions of gdloas of cconomkdy 
available wpw. located right UnBa Fine and Smwbmy. 

Your California besed. mulri-hyaed firms arc in mwble with your customers ofpine-soawbury and 
n- othercanmuni(ies. You have been catinudly called OD the csrpa by the- corpuptiar 
Commission whem Judge Dwight Nodesshkd thc following in t h e m o s t ~ t c a c r a b o u t  Bmoke 
Utili* 

a "Just beau= tbar h a moRton 'um in effect you doa't get tosit back and aotevulook for 
water again." 

0 "I think Ihe Commisoioa's- h kt'o get anmedy ia place to try to address some of these 
issues eadtogukyonda monfonum sltuauon. 
"At some point you have to actually put into place some additional iefntprmdurr in the form of 
well poduction and sumage" &"you csn'tjuu d y  it and study it aad obdy i t  and not 

- 

0 "CurtOmCrS have 8 fl@ CO C X m  ~ t E r m p t o d  d C C  CXCCpl for -." 

e*urllY pu - * g~plseetordvethepsoblem." 
"'Whavc had these ~ c o m i a g , y o u  Irmw,with PimdSmwbclryas mll as thi 

is enough as far as just ullring &out it and Eomc(hm . gnccdrtobemovedforwud." 

0 

company. Pam ( M e r  C o n p y )  for many y-. But you bow. again at some p o ~ t  enough 

In rrrponse to all this ftom Judge Nodes, wben Mr. Harduule (ReSideat-Brodre Utilities) was asked by 
Judge Nodeo, "I don't know if you W M ~  to comment. Mr. HgdcaPtk. feel free?". Mr. HadcasWs reply 
wrr."No, your honor, I WC &ink I have aoy fwthw comments." 
It is no sccw rhat Bmoke Utilities hpr: 

Bear d i d  numerous limes by IheACkrrg.rding p o o r c u o t o m a ~  pad billing clarity. 
Burdened the people dPiae with unfair and water hauling charges. 

By nlmosl a 2-1 nurgio. the pmpk of piaestrowbeny vaed in a new Pine Smwbmy Water 
hpmvement District Boud to oomct ow water chplkngcs with M .ggnsoive and positive course of 
d o n .  

T o I & A r i z o n a C a p o r u i o n C o ~  Glwoa. Mundell. M.yer. Wh-Miller, pad Pierce: We 
request you to have the courage tocany out theconviaiollsofJudge Nodco.addo what Feuolubk and 
rrspcEted ngulau*s should do. Afbrdl there mkabk a d  expensive yurr fortbe ACCand the4500 

thuaBoodandrrsroMbk~~veiskias~dkfaeyourhatcanstopIhewastcofsrrff(imesnd 
l&rcdACC moacuCy rwnuccs. Pkuc act now in behalf of yourselves and thc citizens of Pine- 
Shwbmy.  The h e  has come to nwke the Certificate of Convmieacc pad Nectsrity of Bmokc 

PIoPeny ow- (about 101100 votar). your immcdi and f m  #ions an! demanded. aipccidly now 

utilities in thc Pine-smwkny Mta. 

To Stcve Omas. Dirraar of the Arizona Dep. of Envimamcnpl Quality: We mpca  you mforce the 
statutes uoda yourjuriadiction. We also request you make Brooke Utilities (Pim Water Company and 
Strswbaxy WatcrCompany)camplyaad~I& dcfcusinrbcsyptcmrtbatthcymrerkrted to by 
ADEQ in alcacrdrted Novemkr2,zoW fran yourdepgnmeat to Rokn Hsrdclstle. Pour ycruz later. 
numawscamctioar an! still lloeded to mslmthc public health and safety. (Seepkturcs) 

No Fence, No Locks, Wlrlng to Code? 

, 

*..I 
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PINE STRAWBERRY WATER IMPROVEMENT DISTRICT 
PROPOSAL TO 

BROOKES UTILITIES INC 
FOR THE PURCHASE OF 

PINE AND STRAWBERRY WATER COMPANIES 

As a Settlement Offer, subject to Rule 408 Arizona Rules of Evidence the Pine 

Strawberry Water Improvement District, an Arizona municipal corporation, hereby 

proposes to purchase, through a friendly condemnation, the Pine Water system and the 

Strawberry Water System on the terms and conditions hereinafter set forth: 

I. PURCHASE OF ASSETS OF PINE WATER COMPANY AND 
STRAWBERRY WATER COMPANY 

The Pine Strawberry Water Improvement District {hereinafter the “District”} will 

acquire from the Pine Water Company { PWC} and the Strawberry Water Company 

{SWC} {collectively the ‘Water Companies”} and Brooke Utilities {BUI} the 

following assets free and clear of any and all liens and encumbrances, the same to be 

inventoried by Pine Water Company and Strawberry Water Company and such 

inventory of assets to be provided the District for its approval as to precisely what 

assets are being conveyed, including but not limited to: 

A. Pine Water Company system; including but not limited to all 

property shown on any annual report or other report filed 

with the Arizona Corporation Commission or Arizona 

Department of Environmental Quality or Arizona 

Department of Water Resources, or any other federal state or 

local governmental agency or entity, and all of the following 

including appurtenances thereto: dl pipes, pumps, meters, 
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distribution facilities, storage tanks, storage facilities, 

pressure tanks, wells, well sites, easements, real property, the 

K2 Well Site and any other property, real or personal owned 

by the Pine or Strawberry Water Companies located within 

the boundaries of the District. For all real property or 

interests therein conveyed, the Water Companies shall 

provide to the District legal descriptions of such property and 

a Standard Owners Policy of Title Insurance for such 

property, the value of said insurance to be equal to the value 

of the property being conveyed. 

B. Strawberry Water Company system; including but not limited 

to all property shown on any annual report or other report 

filed with the Arizona Corporation Commission or Arizona 

Department of Environmental Quality or Arizona 

Department of Water Resources, or any other federal state or 

local governmental agency or entity, and all of the following 

including appurtenances thereto, pipes, pumps, meters, 

distribution facilities, storage tanks, storage facilities, 

pressure tanks, wells, well sites, easements, real property, the 

K2 Well Site and any other property, real or personal owned 

by the Pine or Strawberry Water Companies located within 

the boundaries of the District. For all real property or 

interests therein conveyed, the Water Companies shall 
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provide to the District legal descriptions of such property and 

a Standard Owners Policy of Title Insurance for such 

property, the value of said insurance to be equal to the value 

of the property being conveyed 

C. Project Magnolia and all real and personal property 

connected thereto or therewith and all of its accessories and 

appurtenances, said real property conveyance to be subject to 

the requirements set forth above for Title insurance. 

D. All maps and other records of the water systems described 

above, including but not limited to records concerning 

quantity and quality of water, the condition of the system 

itself, customer information, customer lists, delinquency 

records of customers, and any other information in the 

possession of either Pine or Strawberry Water Company or 

Brookes Utilities or its agents or employees, pertaining to the 

current or historical operations of the water systems. 

E. All keys to any locked facilities, combination to any locks, 

and instruction or operation and maintenance manuals for all 

equipment and any and all operation and maintenance 

manuals for the entire system or any portion thereof. 

F. All customer water deposits and a record of the source of 

such deposits and the agreements for repayment of the same. 
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G. All advances in aid of construction or other forms of 

agreements whereby any third party has advanced funds to 

the Pine or Strawberry Water Companies with an expectation 

of being repaid such advances. Further any agreements 

pertaining thereto shall be assigned to the District. 

H. All Well Sharing or Water Sharing Agreements to which 

either the Pine or Strawberry Water Companies are a party 

which are a part of the water supply system for the property 

being acquired hereunder. 

I. All Governmental permits and approvals from any 

governmental agency with jurisdiction over the water 

systems shall be assigned to and delivered to the District, 

including but not limited to all approvals necessary and 

required from the Arizona Department of Water Resources 

and all approvals from the Arizona Department of 

Environmental Quality, including all plan or design 

approvals, approvals to construct and approvals to operate 

any part or all of the water system or systems. 

II. DUE DILIGENCE INVESTIGATION 

A. The District is granted the right and ability to conduct detailed due 

diligence related to the Assets of the Companies. This includes, but is not limited to: 

a. A financial audit ofeach company’s books, records and data 

management systems for the past five years. 
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b. An engineering financial and legal review and inspection of all 

company assets, financial rights and legal rights 

c. Historical and current budgets, volumetric and customer data 

d. Review of any outstanding Agreements to which the Water Companies 

are a party or have a beneficial interest or duty to perform described therein. 

e. Review of any and all information in the possession of the Companies 

or any third parties which is relevant and material to the purchase of the assets to 

be conveyed by the Companies to the District. 

f. Review of all documents to substantiate that the Companies have a 

valid, sustainable, continuous right of way for all water lines and other facilities 

of the Companies. 

g. Review of any and all information and documentation which the 

District believes is relevant and material to this transaction to protect the District 

from any and all claim against the District arising out of this transaction, and 

further to assure that the District can lawfully operate the water system in 

accordance with all applicable federal, state and local laws and regulations. 

III. THE PURCHASE PRICE 

A. Contingent on District funding closing in a timely manner, not more than 

120 days from the date of the entry of the judgment in the condemnation 

action brought to acquire said property, the Pine Strawberry Water 

Improvement District will pay the sum of $2,000,000 for the property 

described herein, “as is on the date of acceptance of this offer” without 
- 
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fees and costs and will further hold harmless and indemnify each party 

against the other for any claims arising out of the transaction and will 

mutually indemnify the parties for claims arising out of any undisclosed 

matters in the preparation of. and closing of this transaction. 

This proposal is hereby submitted to the Pine and Strawberry Water Companies and to 

Brooke Utilities this - day of April, 2008. 

Pine Strawberry Water Improvement District 

BY 9 

its lawfully delegated representative. 

Accepted this 

PINE WATER COMPANY 

Its President 

STRAWBERRY WATER COMPANY 

Its President 

BROOKE UTILITIES INC. 

Its President 
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Fair 

Thwdey Janunfy Q, 2014 

Pine Strawberry Water Company Purchase Completed 

:#,'I G I .  .-I 

-t,Bloeebout Emeil, Facebodc. Twltter 

The Pine strawbeny Water Improvement District's long 
and taxing quest totakecontrd of Pine and Stmwtmy 
Watwcampanies from Brooke u t i l i  peaked 
Wednesday, Sept. 30. with the board paying the 
purchase price $3. milli 

Board President v BI army, who spearhded the effort 
to assume conbol ofthe two water companies, 
signaled the sale was complete by &ling fellow 
board members. Oat 1 1 :40 (am.) this morning, the fat 
lady sang." 

Ironically, about the time the purchase deal was signed, 
waterconsenratlon in Pine went tostage 3 - the most 
restrictive it has been this summer. 

'Just another challenge," Haney said. 

Mer the deal was made? public, a Sign went up on the Bishop Reelty marquee in Pine that read, 'Bye, Bye 
Bobby," apparently refenng to Bmke Utilities President Bob Hardcastle, a men some water users and 
businessmen in the two mountain hamlets have had a king and contentious relationship with. 

In fact, Hardcastleshouldered much ofthe blame forthetwo watercompenie9' woes, which included 
alleged poor customer service, infrastructure failures, water hauling cherges during peak summer moMhs 
andwateroutage9. 

Water u r n '  concerns with the way Hardcastle and Brooke Utilities were running the two systems led in 
March of 2008 to a successful recall alection of the PSWlD board. Ron Calderon, Richard Dickinson, 
MEchaelGreerendTenySchleizersssumed~onthe~,alongwithremdnlngmembersBarbara 
Hall, Don Smith and Haney. 

Hall later resigned in atiff with fellow members, and was repraced by local businessman Tom Weeks. 

Smith, a longtime strawbeny rwident and kxal dentist, says the mwement to take contrd ofthe water 
system actually begm about 15 years ago, 'by some farsighted men in the Pine-Strawberry Improvement 
Assodation." 

From that original grwp, the PSWD was formed. 

'Under the leadership of Bill Haney, (general manager) Hany Jones and (board attorney) John Gilege. the 
task was accomplished by perseverance and hard work,' Smith said. 

He also called the long-awaited tekeaver "an accomplishment of the impossible dream." 



Schleizer cited Compass Bank for its d e  in the takeover - "Thank you for taking peut in our community." 

The money to purchase the two companies c ~ m e  from a restructured Compass Bank loan at 20-year fixed 
and variable rates. 

Schleizer also congratulated the residents of the improvement district, telling them, "You now corrtrol the 
destiny of your water systems." 

Although the district hasassumed contrd ofthe watercompanies. Brooke has agreed to help with the 

W& the Weover, Shaffer Water Mamgemnt will assume operations for the district. Steve Stevens and 
Pat Kolasinski will -the water 88nrice office in Fine. and acontract has been issued to A Better 
Connection for emegency services and aftemours answering. 

transition of all opercrtions for 15 days. 

Cheap Calling to Ghana 
v.u u \oiiappholiecard com&hma 
Don't pay hidden fecs to all Ghaoa Whm wc aay 9.9(/min, w mean it 

. -  . - -. 

More like this story 
District sueg for control 
Watercompanypurchasedelayed 
Water company take over by W I D  stopped 
5smk 4 spotson Pinelstrawbenywatw board 
Three seek open P-S water board spot 

1 

Connect to Facebook 

Connect to Twltter 

, . .. . . -. . ... - .. . . .. -. .. ._. - . .  . .  

Advertisament 

News archives / About / Advertising / Feedback/ Contact / T m  of use policy/ Stall 
story idea/ Photo / Engagement / Wedding/Anniversary/ obituery/ Birth /Letter to the Editor/ Press relsase 

contants of thii site are 0 Cbpynght 2014 The Payson Roundup. All rights rBsBNBd. See our termsof use for RSS feeds 

http:/ /mmnr.paysonroundup.com/ news/2009 / o c t / 0 2 / p l m _ s t r ~ b c r r y ~ w a c e r _ c ~ ~ n y ~ u r c h ~ ~ c ~ p l e t e d /  

~ 

http://mmnr.paysonroundup.com
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Suzanne Nee 
2051 E. Aspen Drive R E c E i '4 E D 
Tempe, AZ 85282 
Telephone: 602-451-0693 

BEFORE THE A R l Z d h & ~ O N  I ,  C$iMMlSSlON - 

IN THE MAlTER OF THE APPLICATION 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE FAIR VALUE 
OF ITS UTILITY PLANTS AND 
PROPERTY AND FOR INCREASES IN ITS 
WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 

IN THE MATTER OF THE APPLICATION 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR 
AUTHORITYTO: (1) ISSUE EVIDENCE 
OF INDEBTEDNESS IN AN AMOUNT 
NOT TO EXCEED $1,238,000 IN 
CONNECTION WITH INFRASTRUCTURE 
IMPROVEMENTS TO THE UTILITY 
SYSTEM; AND (2) ENCUMBER REAL 
PROPERTY AND PLANT AS SECURITY 
FOR SUCH INDEBTEDNESS. 

DOCKET NO: W-03514A-13-0111 

Arizona Corporation Commission 
DOCKETED 

JAN 3 1 2014 

DOCKETED BY I - 
DOCKET NO: W-03514A-13-0142 

SUPPLEMENT TO PRE-FILED 
TESTIMONY 

SECOND SET OF DATA REQUESTS 
FROM PAYSON WATER CO., INC. 
TO SUZANNE NEE 

2.1. 
please explain with specificity the basis for your denial. 

Admit that the previous stockholder of PWC was Brooke Utilities. If you deny this data request, 

I do not have a Finance degree, but my understanding is that Brooke Utilities does own the subsidiaries 
of Payson Water Company, Tonto Basin Water Company, and Navajo Water Company. BUI thus owns 
the stock of those subsidiaries. But Mr. Robert T. Hardcastle, who owns Brooke Utilities, Inc. would be 
the ultimate shareholder of these stocks. 
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2.2. 
specificity the basis for your denial. 

Admit that PWC cannot raise its own rates. If you deny tt,,; data request, please explain with 

PWC cannot raise its own rates. It must submit an Application for a rate increase to the Arizona 
Corporation Commission. It is the Arizona Corporation Commission’s responsibility to allow customers 
to participate in these proceedings to make sure that the rates imposed on customers are “fair and 
reasonable” to both the company and its customers. 

2.3. Admit that PWC never sought or received a rate increase during the period of time that it was 
owned and operated by Brooke Utilities. If you deny this data request, please explain with specificity 
the basis for your denial. 

To my knowledge, PWC never sought or received a rate increase during the period of time that it was 
owned and operated by Brooke Utilities. 

2.4. 
ls.13-15) and explain your basis for testifying that such expenses are “high”. 

Identify the exact amounts of the expenses referenced in your responsive testimony (at p.2, 

1) High legal expenses: 
From ACC Analyst Ms Crystal Brown’s Testimony Schedule CSB-7, line 21 of Operating Income, Company 
Test year as filed, shows Reg. Comm. Exp. - Rate Case of $65,000 for 2012. She allows this amount in, 
not adjusting it to average the cost over several years. 

2) From ACC Analyst Ms Crystal Brown‘s Surrebuttal Schedule CSB-11 
Line 1 - Miscellaneous Expenses as filed by Company 2012: $37,531. This amount is greater than the 
sum total of ALL Miscellaneous Expenses that PWC claimed on their 2001 Annual Report filed with the 
Corporation Commission. PWCs Total Misc. Expenses in 2001 were $36,067. 

Line 14 - Salaries & Wages $47,998.99. 

Line 27) Professional Fees: $31,210.70 

Line 27) Management Fees: $13,281.62 

3) High Miscellaneous Expenses- SN noted in her document #0000150673, pg. 2, paragraphs 4-8,3 other 
actually private owned water companies in Arizona with a Misc. Expense to Total Operating Expenses of 
2.7%, 1.22%, and 2.1%. Compared to PWCs 44.6%, 39.2%, and 42.1% of Misc. Expense to Total 
Operating Expense 2010-2012, respectively. 

Page 2 
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Also, see attached Exhibit A- DR2-SN, PWC-Notable Costs-Vs Misc Expenses. 

Mr. Hardcastle in his original Testimony document it W-03514A-6, pg. 5, Is. 15-21, 
Have there been any recent, significant changes or increases in Operating Expenses? Yes. During the 
last several years, PWC's costs to do business have increased as other businesses have experienced the 
same thing. The most notable expense increases are related to electrical utility costs, 
insurance costs, property taxes, telephone costs, and chemical costs related to water treatment. 
Otherwise, legal costs and expenses related to customer litigation, in significant part resulting from past 
Commission recommendations, have caused the Company's costs to increase significantly. 

The spreadsheet clearly shows the expenses Mr. Hardcastle claims are causing PWC to need a rate 
increase, are actually 4.8% since 2001. It is the Misc. Expenses that have increased from $36,067 in 
2001 to $249,525 in 2012, an almost 600% increase. Nearly all of this to fund his Central Office 
Allocated costs. $249,525/12 months per year/1499 customers (includes Star/Quai Valley customers) = 
$13.87 per month per customer to fund his Central Office allocation. 

2.5. 
request, please explain with specificity the basis for your denial. 

Admit that at  least four different legal actions are pending against PWC. If you deny this data 

I can believe there are four different legal actions that are pending against PWC. 

2.6. 
shouldn't the cost of defending such lawsuits be recovered as an operating expense as you appear to be 
asserting in your response testimony (at p.3, Is. 31-35)? 

If customers and/or landowners in the Company's service territory sue the Company, why 

Coming from private industry, if a company does something that causes harm to its customers, the 
company can face legal actions. However, the harmed customers don't have to pay the legal fees. I 
suppose it is legal for Payson Water Company to expense the company and thus us, its customers, for 
our claims that we've been treated unfairly. 

2.7. 
the 2012 calendar year, state the number of customers served, the rate base, the total operating 
expenses, the amount of each individual operating expense, and the specific expenses and amounts 
included by that ent-ky in Miscellaneous expense. 

For each of the three utilities you identify in your response testimony (at p.3, Is. 25-30), using 

1) Valencia Water Company(Greater Buckeye)- This data can be found in the company's annual report 
at: 
http://www.azcc.gov/Divisions/Utilities/Annual%20Reports/2012/Water/Valencia~Water_Company~lnc 
- (G reater-Buckeye-Division).pdf 
2) Adaman Mutual Water Company: 
http://www.atcc.gov/Divisions/Utilities/Annua1%20Reports/2012/Water/Adaman~MutuaI~Water_Com 
pany.pdf 
3) Ponderosa Utility: 

- Page3 -_-- -- 
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http://www .azcc.gov/Divisions/Utilities/Annual%20Repo~s/2012~ater/Ponderosa~Utility~Corporatio 
n.pdf 

2.8. State with specificity each and every "repair" or "maintenance" activi i you believe is necessary 
to be undertaken with respect to wells in EVP and MDC as claimed in your response testimony a t  p.3, Is. 
37-41, and for each such activity state the estimate cost to complete. 

Again, see Exhibit A, in 2001, PWC paid $0 for Repairs & Maintenance, then $144 in 2002, $98 in 2003, 
$0 again in 2004, $16,552 in 2005, $0 in 2006, $0 in 2007, then suddenly in 2008 Repairs & Maintenance 
start to climb from $12,273, to $20,684, $15,492, $22,692, $27,774 in 2009 through 2012, respectively. 
A t  the Public Comment Hearing on Jan. 8th and in several letters written to the ACC from customers, 
many customers have noted no improvements in their systems with items ranging from exposed pipes, 
to low pressure. 

I am a ratepayer, not a water company engineer or technician. I do not have the knowledge of exactly 
what needs to be done to properly maintain a pump and water system and its associated costs. 

2.9. 
do in your response testimony a t  p.3, Is. 37-41, and for each such activity state the estimate cost to 
complete. In answering this request, state the location where such well should be drilled, the depth, the 
size, the type ad cost of the pump for the well you recommend the Company drill in MDC. 

State with specificity the estimated cost to drill a well in MIX as you recommend the Company 

Again, I am a ratepayer, I simply noted in my document #0000150673, that PWC has increased the 
gallons pumped at MdC from 6,824 (Thousand) gallons pumped in 2006 to 13,635 (Thousand) gallons 
pumped in 2012 for a 99.8% increase in gallons pumped. I also pointed out that the gallons sold to MdC 
were 12,943 (Thousand) gallons, which are lower than the 13,635 (Thousand) gallons pumped in 2012. 

Mr. Williamson's Supplemental Rejoinder Testimony, January 15th on pg. 6, Is. 15-21, states, "After 
researching, the Company determined that the figures provided in the 2012 annual report were both 
incomplete and incorrect." (Here he is referring to PWC Water Use Data in annual reports.) 

I am not a hydrology engineer, I cannot answer where or how much drilling a t  MdC should cost. The 
company has the knowledge to determine this information. 

2.10. Do you have any hydrologic, geologic, or hydrogeologic evidence to support your belief that 
another well can be drilled in MDC and that such well would be sufficiently productive to justify the 
cost? 

http://www


1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 

I reference the 9 new wells since 2011 is from my Supplement to Pre-Filed Testimony on 1/7/14, 
Document #150679, Exhibit KMR-G. 

2.11. 
adequate amount of water, will you still be willing to pay rates that include a recovery on and of the cost 
of the well you recommend the Company drill? 
I am not the President of PWC, but it seems possible to divert some of the expenses spent of the Central 
Office to paying the expense of drilling a new well. 

If the Company drills a new well in MDC as you recommend, and that well fails to produce an 

2.12. 
the Company has "not maintained or improved the water infrastructure of these communities in at  least 
13 years". In answering this request, identify and include any and all evidence in your possession to 
support your testimony. 

State with specificity your basis for claiming (at p.3, Is. 37-38 of your response testimony) that 

See Exhibit A Repairs & Maintenance PWC 2001-2012. Also, testimony from Customers at  the Public 
Comment Hearing, and I also reference Consumer Comments, Document # oooO150047 from Lanny A. 
Kope, EdD, Mead Ranch, "This company has made no capital improvements to the system nor has it 
provided any enhancements which warrant such an exorbitant rate increase. The water service is the 
same as it was when I first built my home in 1961. It is a gravity flow system where water is pumped up 
to a holding tank and then dispensed by gravity t o my home. The water pressure is minimal and has 
never been improved. To get adequate pressure for washing off a porch, for example, requires a booster 
pump be installed." 

2.13. 
filed, January 6,2014. If you deny this data request, please explain with specificity the basis for your 
denial. 

Admit that you were served a copy of the Company's rejoinder testimony by mail the day it was 

Yes, I admit that the Company's rejoinder testimony did eventually get to my address. 

Respectfully submitted this 31st day of January, 2014. 

BY &dK" / I  

Suzanne Me, Intervenor 
2051 E. Aspen Drive 
Tempe, AZ 85282 

ORIGlNAL and thirteen (13) copies 
of the foregoing were filed this 31st 
day of January, 2014 with: 
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Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

this 

Jay Shapiro (Attorney for Payson Water Co., Inc.) 
Fennemore Craig P.C. 
2394 E. Camelback Road, Suite 600 
Phoenix, AZ 85016 

StW 

Robert Hardcastle 
3101 State Road 
Bakersfield, CA 93308 

William Sheppard 
6250 North Central Avenue 
Phoenix, AZ 85012 

Thomas Bremer 
6717 E. Turquoise Ave. 
Scottsdale, AZ 85253 

J. Stephen Gehring & Richard M. Burt 
8157 W. Deadeye Rd. 
Payson, AZ 85541 

Glynn Ross 
405 S. Ponderosa 
Payson, AZ 85541 

Kathleen M. Reidhear 
14406 S. Cholla Canyon Dr. 
Phoenix, AZ 85044 
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COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

I OPERATINGREVENUES PRIORYEAR 

I 

NET INCOME/(LOSS) $ 39,64 4 s  13,454 

8 



' COMp~NyNAlljETonto Baain Co, Inc 12/31/2011 

408 
48.1 1 
409 

OPERATING INCOWOJOSS) 13.246 $ 39,648 

I I I I I 
1 I 

NET INCOMFJ(L0SS) IS (89,76711 $ 39,643 

8 



I COMPANY NAME Tonto Basin Water Co., Inc. 1 

ACCC OPERATING REVENUES 
No. 
461 Metered Water Revenue 
460 UnmcCcred Water Revenue 
474 orhe!fwazerReveflues 

TOTAL REVENUES 

PRIORYEAR CWRRENryEAR 

$ 310,706 $ 295,425 

53  68 5,586 
$ 315.874 $ 301,011 

p 
408.1 1 

403 Depreciation Expense 57.470 
408 Taxes Other Than Income 

409 IncomeTax 
408.11 ProPertyT~es 20,040 

TOTAL OPERATING EXPENSES 281,050 

s 28.655 

12.648 

2,931 
7,481 

1,476 I 
151,160 1 
39,490 I 
12.915 I 

OPERATING I N C O ~ ~ )  fi 34,824 s 13.246 

OTSER INCOME/(EXP ENSE) 
4 19 Interest and Dividend Jncome $ 
421 Non-Utility lncome 
426 M'kellmerrus Non-Utility Expenses 
427 InterestExpen !ie ) 

TOTAL OTHER INCOMEIoExpENSE) $ W) (103,013) 



lCOMPANYNAME Navajo Coap 12/31/20121 

No. 

460 
474 

461 

COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

MctcredWaterRevemu s 106.913 $ 101,932 
UnmetemlWaterRevenue 
OtherWaterRevmues 4,444 3 ,460  
TOTAI, REVENUES s 111,357 $ 105.392 

I Ac& I OPERATINGREVENUES I PRIORYEAR ICURRENTYEAR I 

403 
408 

Deprem& 'onExpense 10,889 11,050 
TaxesOtherTbanIn~e 

OTHER INC!OME/(EXPENSE) 
419 Interest and Divided Income s 

8 



I COMpANy NAME Navajo Water Co . , Inc 12/31/20111 . -  

COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

OPERATING INCOW(L0SS) 1,138 $ 10,579 

I I 

10,576 I NET INCOME/(LosS) 1 %  (47,867 )p 

8 



1 COMPANY NAME -io Water co.. inc. I 

675 
403 
408 

408.1 1 
409 

OPERATIPJGREVENUF,S I PRIORYEAR ICURRENTYEAR I 

Miscellaneous Expcn se 48,797 63,892 
Depreciation E-srgense 10,538 10,889 
Taxes Other Than Income 
Property Taxes 7,q 50 4,367 
InmmeTax 
TOTALOPEXUTING EXPENSES $ 109,821 $ 109,066 

OPERATINGiN~W(LOS!3l $ 1,069 $ 1,138 

4 t 9 
421 
426 
427 

OTHER INCOME/(ExpEN SE) 
Interest and Dividend lncbme $ $ 

Interest Expense (35) (5) 
TOTAL OTHER JNCQME@XPENSE) s (35) s (49,005) 

Non-Utility lncOme 
Miscellaneous Non-Utility Ekp enses (4&000) 

8 '  

NET INCOMEY@OSS) $ 1,034 $ (47,867) 



I COMPANYNAME Brooke Water Co., LLC 12/71/2912 

COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

OPERATINGREWNUES i PRIORYEAR 

I 474 

60 1 
610 
615 
618 
620 
621 
630 
635 
641 

, 650 
657 
659 
666 
675 
403 
408 

408.1 1 
, 4 0 9  Income Tax 

I I TOTAL OPERATINGEXPENSES $ 599,3 3 5  $ 620,132 
1 

1 1 

NET INCOW(L0SS) I S  252,2021 $ 218,391 

8 



COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

NET INCOME/(LOSS) 

I I TOTAL OPERATING EXPENSES 
I 

I 

s (87,3754 $ (74 .7441 

1,035 2 OQ 

34,036 23.433 
16,68S 25,847 

3,12C 3 ,122 

, $  146,6101 $ 170 

I I I 

1 OPERATING INcoME/(zoSS) I $  ( 8 7 , 4 1 6 i  $ (74 ,742 

I I I I I 
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. '  
Pyronw.(rrcompy.lnc. 
Docket No. W43Sl4A-130111 
Test Yew Ended [kucllkr 31,2012 

SUmbuit8l Schedule CSB-7 

OPERATING INCOME - TIST YEAR AND STAFF RECOUYNDED 

LINE 
No, 

(AI IC1 
STAFF 

COMPANY STAFF TEST YEAR STAFF 
TESTYEAR TESTYEAR ADJ As PROWSED STAFF 

DEscRlpTloN Amm i i ! u m a n m m U S  TEQ CHANGES RECOMM- 

S 313.- s 313,559 $ 241.822 $ 555.381 

6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 

55.097 

50,533 

2,181 
28,089 

56.798 
11.Ooo 

- 

266 

65.OOo 
177.129 

59.434 

19.978 
(75338) 

(1 1 

t 

5.024 
79.949 
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10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
26 
29 
30 
31 
32 
33 
34 
35 
36 
37 
36 
38 
40 
41 
42 
43 
U 
4 
46 
47 
41) 
49 
sa 
51 
52 
53 
54 
55 
56 

33.su.62 s 
4.889.37 I 
3.81035 s 

81.43 s 
3.16267 S 
7 g l s ~ 9  s 

13.01165 S 
5 7 7 s  s 

2135.m s 
14.840.49 S 
5.18127 s 
2488.32 s 

31~10.10 s 
484.10 s 
137.87 S 

1.338.34 s 
2.605% s 

12% s 
15.75 S 

94667 s 
19725 S 
997.07 S 

1&281.62 s 
7.107.09 S 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

Exhibit I 

Page 
I A  



1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
1% 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 

s 313.559 S 313.W 

6.964 6.968 
s 320.525 8 s 320.52s 

INTERVENOR 
RECOMMENDED 

313,559 

w 
320,525 

55,097 

50533 

2,181 
75,000 - 
56,798 
11,000 

266 

13,000 
8,O 13 

59,434 

19,978 
(75,338) m 

$ 275.961 

s 44,564 

. 
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INNBMORB CRAIG 

COPY of the foregoing was mailed 
this 6th day of January, 2014, to: 

Kathleen M. Reidhead 
14406 S. Cholla Canyon Dr. 
Phoenix, AZ 85044 

Thomas B m e r  
6717 E. Tutpuoise Ave. 
Scottsdale, AZ 85253 

~?k%??!$kd Ave. 
Phoenix, AZ 85012 

J. Stephen Gehring 
Richard M. Burt 
8157 W.Deade eRd. 

G1 Ross 
4OE Ponderosa 
Pavson. AZ 85541 

Payson, AZ 85 r 41 
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'Z " ;': E *> '" "1 . b .I +"_ i 'J :* .".c 
Suzanne Nee 
2051 E. Aspen Drive 
Tempe, AZ 85282 

IN THE MATTER OF THE APPLICATION 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR A 
MTERMlNATlON OF THE FAIR VALUE 
OF ITS UTIUTY PLANTS AND 
PROPERTY AND FOR INCREASES IN ITS 
WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 

~~ ~ 

IN THE MATTER OF THE APPLICATION 
OF PAYSON WATER CO., INC., AN 
ARIZONA CORPORATION, FOR 
AUTHORITY TO: (1) ISSUE EVIDENCE 
OF INDEBTEDNESS IN AN AMOUNT 
NOT TO EXCEED $1,238,000 IN 
CONNECTION WITH INFRASTRUCTURE 
IMPROVEMENTS TO THE UTILITY 
SYSTEM; AND (2) ENCUMBER REAL 
PROPERTY AND PLANT AS SECURITY 
FOR SUCH INDEBTEDNESS. 

DOCKET NO: W-03514A-13-0111 

Arizona Coiporation Commission 
DOCKETED ORIGINAL 

FEB 8'2014 

DOCKET NO: W-03514A-13-0142 

SUPPLEMENT TO PRE-FILED 
TESTIMONY 

Suzanne Nee, TN", is an intervenor in the abovecaptioned matter. She resides part-time in the 
community of Mead Ranch, "MR". 

SN investigated additional private water companies in the Arizona Corporation Commission's 
database to see specifically how other companies were managing their Miscellaneous Expenses. The 
first 46 companies, A-C, of still functioning water companies' Comparative Statements of Income and 
Expense. The average Misc. Expense to Total Revenue percentage of these companies is 5.4%. This 
percentage includes Brooke Water LLC and Circle C i  Water Co. also owned and managed by Mr. Robert 
f. Hardcastle. A third company, CD Oasis WC, also had a high Misc. Expenseflotal Revenue percentage 
of 46.2%, but its Total Revenue was $1783. Removing these 3 companies from the average would lower 
the average to 2.996. 

SN would like to point out either the magnitude of this manager's inability to manage and keep 
costs in line with revenue or the degree of the magnitude of deception he is perpetrating in placing so 

. .  
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operating costs into this Miscellaneous Expense category. See Exhibit A - A-C Water Companies Table 
of Mix. Expenses to Total Revenue and computer screen shots of ACC Annual Reports to support. 

Exhibit 8 shows all Robert T. Hardcastle Businesses: Payson WC, Navajo WC, Tonto Basin WC, 
Circle C i i  WC, and Brooke Water, LLC. From 2009-2012. His Miscellaneous Businesses are costing 
Arizona water utility customers - PWC = 1114 + Navajo WC = 294 + Tonto Basin WC = 888 + Brooke 
Water LLC = 1,995 + Circle C i i  WC = 179 = 4,470 Arizona Water Customers. From 2009 to 2012, the 
average Misc. Expense per year has been $802,000 / 12 months per year/4470 customers = $14.95 per 
month to cover Mr. Hardcastle's Misc. Expenses. 

SN and the rest of the Intervenors in this case are concerned why the ACC Staff analysts have 
not looked at our data nor at the PWCs previous years Annual reports concerning this matter. It 
appears that the company's present "grave financial condition" is due to management not being able to 
keep costs in line with revenues. Customers should not have to compensate in the form of rate 
increases for management ineptitude. We would not mind reasonable 5-2096 increases, if we saw 
improvements in our water systems. 

SN sent by email Exhibit CBto Mr. Robert Mease of RUCO (Residential Utility Consumer Office) 
on Thursday, Jan. 30*. SN realized it was too late to get RUCO involved in the present Payson WC rate 
case, but'wanted the office alerted in regards to the other companies. Mr. Mease said he would look 
into this when any further rate increase case increase cases come before the ACC. Since RUCO 
apparently will not look into these financials at this point, we the Intervenors, would like the Attorney 
General's Office and/or Staff to do a thorough audit of the financials and physical assets at  3101 State 
Rd., Bakerfield, CA. 

In addition, SN would like to add Exhibit C- google maps showing the distance from MR to MdC 
is approximately 10 miles. MR residents will never benefa from the $275,000 WlFA loan added to the 
rate base. We ask that John Cassidy's Staff secondary position of only adding the WlFA loan to the 
MdCs bills be the course taken by the Commission. 

Respectfully submitted this 3rd day of Februav, 2014. 

Suzanne Ne< Intervenor 
2051 E. Aspen Orive 
Tempe, AZ 85282 

. . . .. ... . .. - .- - - .. , . . - __ . ... . .. ... .. - . . . ... . .. ... . page 2 . -- - - .-- ._ .. .. . .. ... .- . . . 
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ORIGINAL and thirteen (13) copies 
of the foregoing were filed this 3rd 
day of February, 2014 with: 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix,AZ 85007 

COPY of the foregoing was mailed 
this 31st day of January, 2014 to: 

Jay Shapiro (Attorney for Payson Water Co., Inc.) 
Fennemore Craig P.C. 
2394 E. Camelback Road, Suite 600 
Phoenix, AZ 85016 

Robert Hardcastle 
3101 State Road 
Bakersfield, CA 93308 

William Sheppard 
6250 North Central Avenue 
Phoenix, AZ 85012 

Thomas Bremer 
6717 E. Turquoise Ave. 
Scottsdale, AZ 85253 

1. Stephen Gehring & Richard M. Burt 
8157 W. Deadeye Rd. 
Payson, AZ 85541 

Glynn Ross 
405 5. Ponderosa 
Payson, AZ 85541 

Kathleen M. Reidhear 
14406 S. Cholla Canyon Or. 
Phoenix, AZ 85044 
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SOURCE: 2012 AZ Corp Commission ANNUAL REPORTS 
-PawName 
A.PetersenWC 
Abra 
Adaman Mutual 
AguibWSentice 
AntelopeLakesWC 
Antelopewc 
Anway-Manville 
Appaloosa wc 
ArivacaTownsite 
Arizona WC 
Ashfork w.Dw 
Ashcreek WC 
Aubrey wc 

A m  W. Coop 
Beardsky wc 
Beaver Dam WC 
Belb V i  WC 
Bermuda WC 
Bemeil WC 
Bidegain WC 
Big Park WC 
Bonita Crk Land& 
Boynton CanyonE. 
Bradshaw Mtn WC 
Bradwhaw WC 
BTOOhWUC 
Caballeros wc 
Cactus Stellar Ltd 
Camp Vet& WS 
Casa Grande 5. WC 
Casa Crande W. WC 
CD Oasis wc 
Cedar Grove WC 
cerbat wc 
Chaparal city wc 
chaparai wc 

AVM-2005 WC 

Chino Meadows II 
Ubola Mutual WC 
Circle City WC 
Citrus Park 
Clearwater Utilities 
Coldwater Canyon 
Commnity WC 
cordes Lakes wc 
CP wc 

Total Rev. M i  Expense MkcExp/TdRev Total 0per.EXperrse 
22,l28 
268,657 
430,161 
206,826 

494, 
29,070 
132,852 
149,818 
2 1,573 

57,853,832 
261,649 
50,065 
167,210 
13,174 

1,581,660 
296,218 
270,643 

4,523,515 
3,480,316 
724,583 
4,674 

1,380,458 
22,337 
191,001 
236,243 
156,061 

41,410 
6,077 

1,103,711 
49,154 
150,651 
1.783 

171,452 
135,546 

9,119,016 
139,395 
351,868 
103,983 
55,903 
7,240 

510,481 
95,206 

3,866,735 
43435  
1,354 

838,554 

0 
0 

4,622 
32,822 

0 
97 

1,049 
8,486 

0 
648,099 
7,742 
1,289 
451 
-57 

70,566 
11,098 
8,385 

102,960 
147,867 
10,620 

0 
75,492 

0 
25 

1,500 
-181 

340,861 
1,686 

0 
16,750 
50 

7 , m  
824 
0 

1,740 
1,214,892 

0 
10,623 

0 
23,435 

193 
3,335 
21,080 

273,472 
4,780 

15 

0.0% 
0.0% 
1.1% 
15.9% 
0.0% 
0.3% 
0.8% 
5.7% 
0.0% 
Ll% 
3.0% 
2.6% 
0.3% 
4.4% 
4.5% 
3.7% 
3.1% 
2.3% 
4.2% 
1.5% 
0.0% 
5.5% 
0.0% 
0.0% 
0.6% 
-0.1% 
40.6% 
4.1% 
0.0% 
1.5% 
0.1% 
4.7% 
46.2% 
0.0% 
1.3% 
13.3% 
0.0% 
3.0% 
0.0% 

41.996 
2.7% 
0.7% 
22.1% 
7.1% 
1.1% 
1.1% 
SA% 

21,724.00 
240,250.00 
378,747.00 
198,097.00 
4,294.00 
39,856.00 
96,846.00 
162,347.00 
33,181.00 

47,248,431.00 
266,096.00 
46,626.00 
366,283.00 
61,996.00 

1,421,746.00 
321,104.00 
318,869.00 

3,505,310.00 
2,750,386.00 
679,159.00 
4,924.00 

1,355,823.00 
24,609.00 
119,395.00 
276,073.00 
163,875.00 
620,132.00 
27,035.00 
7,500.00 

1,103,501.00 
48,206.00 
139,896.00 
7,609.00 

189,307.00 
174,790.00 

7,287,668.00 
150,513.00 
371,814.00 
113,362.00 
130,645.00 
9,837.00 

512,364.00 
106,152.00 

3,382,757.00 
418,197.00 
5,910.00 Avg Misc Expense/Total Revenue 

excluding Brooke, CD Oasis, Circle City 
2.996 
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~.azcc.gov/OIvisions/Utilities/Annu~0Repons/2012/Water/Apuila~Water,Services~lnc.pdf C r[s- I 
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cc.gov/Divisions/Urilltks /Annual%20Reports/20 12/Warer/Ash_Fork_Water_Develo~nt: C Kc&- 
1 



!cc.gov~Mvlsloni~Utiiit~/Annual#2ORepons/2012/Warer/Ashcreek~Water,Company.pdf C I(p1 
I 

OF I N C W  AND EXPENS# 



I I O r e R A T m c ~  I s (221,011) 1 s (199,073) 
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COMPARATIVE STATEMENT OF lNCOME AND EXPENSE 







'~~~~mcc.pw/ Divisions l UtrUckr/Annua%2ORcas /20 I. ZlWaterl EradshawMountainviewWater C ZQ- Cooa I e 
- 



cc.gov/Dhrlsions/UtiliUcs/Annual~ORcpons/2012~ater/Bradshaw,Water,fompany.pdf C LQ- 

1 COMPARATIVE S T W E N T  OF INCOME AWU&&W& 



t f NET INCOMEI(UMS) 1s 252,zozl S 218.391 
I I 





:c , gov/ Divb ions / U tilities /Annual= ORe porn / 2 0 12 /Water/ Cact us-kel iar-Ltd . pd f c&  









gov/Dlvislons/Utllities/Annual~OReports /20 12/Water/C-D-Oasis-Water-Co.pdf 0 





:.gov/Divisions/Utilities/Annual~ORepoN/20 12/Water/Cerbat-Water-Company.pdf 
I f I 
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.gov/Okrisions/Utill~s/AnnualntOReports/2012/Water/Coldwater,Canyon,Water~Com~ C 



:.gov/Oivisions/Utllitks/Annual%ZORepons/2012/Water/Community~W~er~~mpany,oi c 
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.gov/ Dlvisionsl Utilities/AnnuJWOReports I20 12 /Water/ Nawo-Water-Co. pdf 

LCOWANYNAWt t 2 / 3  1 /2012J 



.gov/ Divisions/ Utili ties /Annual%ZORepons 120 lO/water/ Payson-Water-Co_inc.pdf C 



c.gov/Dhrisionr/Utllities/Annu~OReports /20 1 l/Water/Payson-Water-Co,lnc.pdf C I  
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Arizona Corporation Commission ’ : f.:r?P COMiifiScJ; . 
C’Z.C,.fET COHTRCL November 19,2013 

Arizona Corporation Commission 
DocketCOnbol NDV It 9 2013 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject NOTICE OF ERRATA AND REVISION- REQUEST FOR DISCOVERY in 
the A p p l i i  of Payson Waber Company for an Increase in i&t Ram and 
Chatges for utility Service, and to Incur Debt and Encumber its Property as 
SecurityforSuchIndebbdnees. 

DOCKETED 

D t X E l E D  BY I 

DOCKET NO. W43514A-134111 and W43!i14A-134142 (ConSOBidaded) 
Document No. oooo149561 

On November 15 I, Thomas Bremer, an intenreMH in the cases of the above 
consolidated dockets, filed the subject Request for Discovery document with the 
Arizona Corporation Commission (ACC), and provided dectronic copies to Payson 
Water Company (PWC) and their consultant and attorneys. 

It was pointed out by one ofthe document recipients, that the copy ofthe document 
provided to him electronically is missing Page 2. Because the ebctronik: copy was 
scanned diredly from one of the thirteen hard copies provided to ACC Docket Control, it 
is likely that some or all of the other hard copies were likewise missing Page 2. 

It should be noted that the original document provided to Wet Control correctly 
induded all pages, since Document No. 0000149561 available on the ACC E-Dockets 
web page corredly displays all pages. I can only conclude that the missing page was 
the result of a copy machine mk-feed. 1 apdogi for any inconvenience. 

In order to emure that all redpients of the subject document receive the complete 
document with no omissions, I am filing this Notice of Errata with the original document 
attached to re-file the document in its entirety. 

Furthermore, per discussion during the EVP board meeting on November 16, Question 
10 of Document No. 000149561 is revised as shown below to clarify the infrastructure 
maintenance and upgrade items raised in the 2012 EVP water survey, and emphasizing 
the need to assessthe soundness ofasbestos cement (AC) water pipes ofthe type 
commonly used in the 1950’~~ when the EVP wafer system was installed. 
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Finalfy, it was pointed out to me via e-mail by PWCs attomy, Mr. Jay Shapiro, that 
requests for discovery need not be filed in the ACC docket documents. However, I 
consider the questions asked in the subject document to be of interest to all parties 
involved in the above consolidated dockets, as well as to the puMi at large. 

Tom Bremer. East Verde Park Water Committee 

Revision to Question 10 of Document No. oooO1looo1: 
Question 10 is hereby revised as follows. The revised text is identified in italics font. 
10. The PWC cusfomers in the East Verde Estates (aka *East Verde Park" (W) have 

long complained that the cumt base fee and ratesforwater service, though 
affordable, do not provide a good value in light of the decrepit state of the water 
infrastructure in the community. The complaints of EW resjdenfs are summarized 
in the attaccled "Petition to Prevent Unjust and UnreasonaMe Increase in Fees  and 
Rates for Water, Pmposed by Payson Water Company, for Owners & Residents of 
the East Verde Estates Community near Payson, Arizona" (Attachment 1), 
currenfly being circulated in the RIP community. The EW Water Committee 
requested that infrastructure improvements be made as early as September 2000 
(Attachment a), and was promised that impmmmnb would be made as 
priorities permit (Attachment 2B). No infrastnrdure improvements were made 
then or since. The poorcondii ofthe Evp water system was the most 
significant concern identified in the 2012 EW water survey (Attachment 3, 
Section 5). which was reviewd with Brooke Utilities' Robert Hardcastle in March, 
201 3. Concerns raised in the survey included: 
a) Lackofsufkient Weu capscrty to sen&? W P  withoutthxpnt water 

mstnWons, seasonal wabr hauling, and con- Mure dedopment of the 
EVP cwnmunity. 

b) - a of the me// by the East Verde River, the foundation of which has been 
undermined by etusbn ficnn lloods. 

c) The condifion of the water tank and ancillary equipment, including wmems 
about p t e n W  silt buM-up. 

d) The cundifh of the waterpips dUn3 n/psYstem, which were assessedin 
1976 to be the asbestos cement (AC) type cOmm0nl)c used in dhe 7950's when 
the EVP watersystem was install&, and which are known to have a finite life 

and soil movement). 
-iTXS W S t  as bw 8s 50 Years, depen&i.lg Upan W8tW SOffneSS 

Please explain in ddaii what improvements to E W  water infrastrudure will be 
implemented by PWC, that justify increases in the ayerage monthly water bill for 
EW customers of $2558 per month, or $306.96 per year. 
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Attachment: ‘REQUEST FOR DISCOVERY in the Applications of Payson Water 
Company for an Increase in its Rates and Charges for Utility Service, and to Incur Debt 
and Encumber its Property as Security for Such Indebtedness, dated November 14, 
2013, DOCKET NO. W-O3514A-13.0111 and W-O3514A-l3-0142 (consolidated)”, Filed 
as ACC Oocument No. oooO149561 on November 15,2013. 

copses 60: 
ACC Docket conboi (13 Copies) 

Jason Wdlamson, Pfesident of Payson Water Company 
7581 E. Academy Boulevard, Suite 229 
Denver, CO 80230 

Thomas J. Bourassa, Consultant for Payson Watar Company 
139 W. Wood Drive 
Phoenix, Arizona 85029 

Jay Shapiro, Attorney for Payson Water Company 
Fennemore Craig P.C. 
2394 E. Camelback Road, Suite 600 
Phoenii, AZ 85016 

Kathleen M. Reidhead, Intenrenor 
14406 S. Cholla Canyon Dr. 
Phoenix, AZ 85044 

Wdliim Sheppard, Intenenor 
6250 North Central Avenue 
Phoenix, AZ 85012 

J. Stephen Gehring & Richard M. Burt, Intervenors 
8157 W. Deadeye Rd. 
Payson, AZ 85541 
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thedebtmcoverysurcharge[fortheMDGCragm Pipefine]cease?"(80urassa 
Testimony, pi81 Mr. Bourassa responds, 'In the next rate case, i anticipate the 
~oftheCapitalcoStSanddepreclation 
the Debt Recovery Surcharge could be disoontinued." In l ih t  of PWCs stated 
Oqiectivetocmsdidate rates for an of its systems into one, this suggests that in the 
next fate case the recovery ofthe capital costs and depreciabion for the MDC-Cragin 
Pipeline will be included in base rates for all a~sfomers of PWC, nat only custOmers 
at M E .  This contradicts PWC's previous statement in the daenced document 
thatthe costs dthe MDC Cragin projectwill be paidentirelybypwc customers in 
the MDC community. Please explain. 

2013: PWC's accountant, Thomas J. Bourassa is asked by ACC SI#, When 
would the O&M recovery surcharge [forthe MDC-Cragin Pipeline] cease?"@ourassa 
Testimony, pl9] Mr. Bourassa msponds, 'In the next rate case, I anticipate the 
recovery ofthe O&M costswould be included in base rates and the odwl Cost 
Recovery Surcharge would be discontinued." In IiiM of PWCs stated &@ve to 
consolidate ratesfor all of its systems into one, thii -that in the next rate 
case the operating and maintenance cosfs for the MDC-Cragin pipeline will be 
induded in base ratesfor all customersofpwC, not only wstomecs at MDC. This 
contradicts PWCs previous sWement in the ref&mcd documentthat the costs of 
the MDC Cragin project will be paid entirely by PWC customers in the MDC 
community. Please explain. 

7. Referring to the financial data on page 3 of Document oooO145511 ofDod<et W- 
03514-13-0111, dated April 22,2013: The following summary af the basis for rate 
and fee increases is given 'During the @st year [2012], PWC's adjusted gross 
rp~venues were $320,525 from water utility senrice. The adjusted operating income 
(loss) was $182,479, leading to an operating income deficiency of $255,020." [p3]. 
Please explain the difference betwleen an 'operating income (loss)" and an 
"operating i m  deficiency". 

8. Refemng to the financial data on page 3 of Document oooO145511 of Docket W- 
0351449-134111, dated April 22,2013: S i  revenue minus operating expenses 
equals operating income, PWC's operating expenses in the 2012 test year are 
calculated to be appmxhately $503,004 [i.e.: $320,525 - (4182,479) = $503,004]. 
Furthermore, FWC's requested revenue increase of $399,785 will provide a total 
revenue after the rate and fee increase of $720,310 v.e.: $320,525 + $399,785 =: 

$720,310]. PWC is not claiming any change in operatkrg expenses, other than cosPS 
related to the MDC-Cragin project, which are claimed to be supported by charges to 
MDC customers sepamtefn#n the general rate and fee increasesfor all FWC 
customers. Therefore, the financial data on page 3 ofthe referencedocument 
indicate an operating income af&er the rate and fiee increases of $217,306 [Le.: 
$720,310 - $503,ooS = $217,3061, providing a return on the stated $659,457 fair 
value rate base of 32.95% &e.: $217,306 /$059,457 =: 32.95%]. This is 
considerably higher than the stated target 11% rate of return on the fair value rate 
basefromwateroperations. Pleaseexplainthedisconnect. 

would be induded in base rates and . .  

6. RefeningtoDocwnent oooO145511 ofDod<etW-03514A-13-011l,datedApril22, 

PageZof4 



9. What arethe beneMS ofthe MDC-Cragin projectto PWC cusfOmecS in communities 
OUtSideOfMDC? 

10.The FWC astomem in the EastVerde Estates (aka"EastVerde Park" (EW) have 
long c o m p 4 i i  thatthe c u m  base fee and ratesfor water service, though 
affordable, do not provide a good vakre in bght ofthe decrepit state ofthe water 
infrastnrchrrehthecunrwnity. Theamplamb - ofEvPfddeRts aresummarized 
in the attadred TWtion to Prevent Unjust and UnreesonaMe Increase in Fees and 
RatesforwaBer, propoared by Payson water company, for owners8 Residents of 
the EastVerde Estates Community near Payson, Arizorra'(Altdment l), currently 
being amlafed in the Evpcommunity. The EVP Water C o m m i i  mquest;edthat 
lnfrslsbudureimprovements be made asearly as %pbmber2000(Attachment 
2A), and was promised thatknpwementswrnrld be made as priorities permit 
(AttaC)MlentZB). No- impmemenbweremadethenorsince. The 
poorcocrdiaftheEVPwatersystiemwasthemostsignificantconcemidentified 
in the 2012 E w  watef survey (AtEachment 3, section 5), which was reviewed with 
Brooke U t i l i  Robert Hardcastle in March, 2013. Piease explain in detail what 
knpmvemmts to EVP water infrasbucturewill be hpkmenW by PWC, -just@ 
increases in the average monthly water bill for EVP of $25.58 per month, 
or $306.96 per year. 

11.The PWC c118fiomers in the East Verde Estates (aka *East Verde PaW (RIP) have 
longcomplailned * thatthecurrentbasefeeandratesforwaterservice,though 
affordable, do ndprovide agood vaiue in fiofthefmquentwater resbicfjons in 
the community. The complaints of EVP mskknts aresummarized in the attached 
'Petition to Prevent Unjust and Unmesombk Increase in Fees and fbtesfor Water, 
ProposedbyPaysonW~Company,forOwners&ResidentsaftheEastVerde 
Estates Community near Payson, Amona'(Attachment l), currently being 
circulated in the EVP community. in short, PWC customem at EVP are facing a 
h U g e ~ n c f e a s e i n - f w ~ - , ~ ~ p w c f r e q u e n t i y a n d f o r ~ ~  

ontheavaibbiofwater. ThebnpactonEVP penodsimposes-- 
cusfummandtheir- a1~~8l~mtheat taChedPaysonRoundup 
"Letter to the E d i i  in Odober, 2012 (A- 4). Most recent&, in 2013, the 

continuouslyfromhythrough EVP communitywas at Stage 3 wafer mstncbm 
mostofSeptmhr. F%aseexplaiiindetailwhatimprwements toEVPwater 
avaiJabmywillbe' byPWC,thatjustifyincreaseSmthea~ 
month@ water bii ofa5.58 per month, or $308.96 per year. 

. .  

. .  

12.Refening to oocument oooO145511 of Docket W-1-13-0111, dabd April 22, 
2013: WC's accountant, Thomas J. Bourassa is asked by ACC staff, Why didn't 
the Company prwide a cost of service 
Bourassamspondssbnplythat,9hesubstantialexpenseafdoingacostofsenricE! 
study could notbe justified" However, thedeterminabion ofwMherPWCs 
proposed mte and fee in- for EVP cwsbrms are Tustand reasonable" per 
Arizona Revised Statute 40361 cannot be made without consideringtheaostof 
providing watersenrice. Please pnwidethe actual costdprovidingwaterservice to 
PWC 
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InaccordancewithItem3ofDocument 0000114551lafDocketW-03514A-13-0111, 
dated April 22,2013, copies afthis Request for Discowy and at&chm& have been 
sent to: 

J. Wdfiamson, Payson Water Company (Supersedant of T. Hardcastle, Brooke 

T. Bourassa (tibIl4@,~0xnet) 
J. Shapiro ~ , f c I a w . m  and wbirk@,fdaw.com) 

u t i l i )  

CC: ArizonaCorporabon * Comissiin(13) 

AttachmelTts: 
1. 'Petition to Prwent Unjust and Unreasonable Increase in Fees and Rates for 

Water, Proposed by Payson W~companY,  forOwners& Residentsofthe 
East Verde Estates Community near Payson, Arizona*, currently being circulated 
h ule R/p CcnTHnUnity. 

2. k Letter from Robert E. Gardner, E W  Wahr Chairman, b Robert T. 
Hardcastle, President, Brooke Utilities, regarding watersystem knprovement 
plans, sepaember 28,2000. 
B. Letter from Robert T. Hadcastle, pr;esident, Brooke Utilities, to Robert E. 
Gardner, EW Water Chairman, regarding water system improvement plans, 
January 23,2001 

odbber 12,2012 

3. East verde Parlc Water survey, December 2012 
4. Payson Roundup Newspaper, Letter to the Editor, Yes, We Have No Water", 
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We, the undt%S@d owners and residents ofthe East Verde Estates community (ab. East Verde Park 
[EVP)), north of-, Arizona, object tothe fee and rate kreasesformterservice provided by JW 
Holdings, dba Payson Water Company (PWC), as desaibed in PWCs a p p l i i  for fee and rate 
increase, filed with the Arizona Gwpmbon . C o r n m i  (ACC) on docket W4I3514A-l3-0111, and 
announced to EVP customers via Public Nutice in September water bill endourre. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

The rate and fee increases result in water bills at N P  imreasing by 115% to over 220%. 
increase is unjust and unreasonable, inconsst - ent with Arizona Revised Statute 40-361: "Charges 
demanded OT received a puMiicservice tofporafjon fix anymmocfiiorsewice shall be just and 
reasonable. Ewry unjust or unreasonable charge demanded or mceived is prohibited and unlawful." 
w h i  the ownersand residents of WP properties understand that water is a predws commodity, 
PWCs increases are driven in large part by a base fee increase of S14S96, from $16.00 to $39.24 per 
month, which is amptetely unrelated to the cost of water. Such a lwge increase in the base fee is 
unjust and unteau#rable. 
Theextremebasefeeincrease'rrespedallyoutrageow~ - gthefrequencyofwater 
restkths imposed on EVP owners and residents For example, in 2013 PWC imposed Stage 3 
WaterllSrmbm am,continuously dwkrgthe months uf May through September. It is unjust 
and umoA;rMgtoiey( anemmnousincrease in the fee for watersenice, without assuring 
reasonabkavailabilttyofwater. 

magnitude ofthe rate and fee inaease is unrelated to the actual cost of providing water service at 
EVP. The increases are instead based on atargetprofit dative to asset value. WMlethe owners 
and tesidents at EVP adrnowledge WCs right to a reasonable profit, the proposed inaeases are not 
commensuratewrththehistorlcalkwlevdofserviceandwatersystemmaintenanceprwidedby 
PWC It is not reasonable to impose a monthly base fee of$39.24 per customer per month, in order 
to support the cost of l i i  more than running the well pumps, teading the water meters, and billing. 
The deaepit condition ofthe water infmstmcture and frequent water restrictEons atEvPatte!5tto 
the ladr of necessady maintenance and water system improvementr, needed to justify any increases 
in fees and rates* water service at EVP. 
The rate and fee increases prqmsedfor Np are'mextricably linked in ACC dockets W-03514A-13- 
0111 and W-03514Al3-0142 for water infrastructure impravements proposed by PWC at the Mesa 
del Caballo community, which are completely unrelated to the circumstanas at EVP. This 
adrninistratk Iinhge between undated communities and issues is dMng the implementation of 
rate and fee increases at RIP without adequate attmtion to the spedfic considerations appropriate 
for Np. 
The public notice ofthe rate and fee increasesums given by PWC as little as 1 day priortothe Phase1 
hewing on September 25, in viplation of Arizona A d m h i  Code R14-3-109, requiring 10 day's 
adva~natioe,therebyviolatingthedueprocessrightsafPWCcustomersatEVP. 

Review of W C ' s  application for rate and fee haease revealsthat PWCsjwtWatb forthe 



Therefwe, we, the owners and residents of East Verde Park, hereby petition the Arizona -ration 
Commission to require pavson Water COmQanyto: 
A. 

6. 

C. 

D. 

E. 

Exdude RIP fbn the rate and fee increases proposed by PWC in d a t e d  dockets W93514A- 
13-0111 and -0142. 
Address any propwed rate and fee increases at DIP by an application tothe ACC that is separate 
from * a p p l i i  in Dockets W-03514A-13-0lll and W43514Al3-0142. 
Support any proposed rate and fee inueases at RIP with an anaqrsisofthe actual catsof providing 
SenriCeatRIp. 
Conduct an evaluation of RIP water system vuhw;rbilities and upgrade needs to sustain future 
reliibk operation, as quested inthe meeting between sevwal RIP residentsand PWC's Robert 
Hardcastle at the offices of Fennemote Craig law firm in phoeclix on March 20,20Z3, and tie any 

P d e  
with Arizona Administrative Code Rl4-3-109. 

proposedateandfeeincfeases atEVPtotheimplemenMKHI - afnecessafyupgtades. 
notice to thdr EVP customecs at ieast 10 days in advance of ACC hearings, consistent 
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Payson Roundup 
As of Friday, OCeDber 12,2012 

Editor: 
ApproximaWy 1OyearsagoI bolrgMa pieced property in a beautiMcommrrnityonthe East 
Vglde River. Afbrmanyweekerrd bipsfrom thevakywe can nawcaU this home. 

Yes, km have CK) water. 

I do my part-I go downtown to Walmart and I buy extra bottledwater, fili several fiegallon 
watercmmners - , take my vehides to the carwash and collect rain waterto he$ water my trees 
that are nawalmostmature. This won't help the trees I put in last year, which are dead and 
dying. 

Yes, we have no water. 

I take our laundry to the Laundromat in town and bring the dog tothegroomerfora bath and 
flushonlyasrequired. 

Yes, we have no water. 

In 1971 while on board a ship in theTonkin Gulf1 took military showers, wet, tun off water, 
soap, tum water backon and rinse. Ks 2012 and once again the military shanrer is in effect but 
notonboadadtip. 

Yes, we have no water. 

proPert iegarefwsale,kdwhowi#buy~thereiSnYenoirgh~Newhomes~been 
Mi and continue to be tniilt, some quite large; we hawe a bed and brealdast and weekend 
rentals. 

Yes. we have no water. 

BestofaH,we havea brand new beautiful morrumentattheentranceto wr beautiful 
commlmity, stating, "A River Runs Through it" 

Yes, we have no water. 

As Qeopie auem#to sei1 thgk homes orjust five theirdaii l i i  I wwrderwhy we have this 
problem?Wellpemritscontrnue - tobeissuedtobuildnewhamesanddoesanyonebelieve 
visitom will be umcemed about our water issues. Will we a# have to absorb the expense to drill 
our own wH?Awatertruck pulls up to fill the only storage tank we have. We go from stage 5 to 
4 and thenwegeta halfinch of rain and go to stage 3, hawdoesthatworK? Did that amount of 
rain give us that much more water? The powerst0 be are qukk to shut off your water without 
much exphatkm, but slow to ~ t h e w a t e r w  should have. I m quite suremyconcem for 
ourwater&uationhasbeenvoicedbyathersinthepast,andIcertakdydonYhavethearrswer 

the bad< of my pickupwith semn evecgreens and my sevm&otblue spruce which are now 
d e a d a n d w i l l c o s t ~ ~ $ 8 0 0 ~ o , I m # d e r - A A r i v e r n # l s h i t , k R a  
'brook' CMlfrOfs ourwater. Yes, w e  have no watex (in) East Verde Pa&. 

today. I wlonderhow~athersfed the same as I do and what can we do about WAS I load 
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Arizona Corporation Commission 
Docket Control 
1200 W. Washington St. 
Phoenix, A285007 

ThomasBremer 
6717 E. Turquoise Ave. 
Scottsdale AZ 
480-209-71 I 2  

ORIGINAL 

Subject: RESPONSES TO PAYSON WATER COMPANY (PWC) REGARDING 
IMPACT OF WATER RATE CASE ON EAST VERDE PARK (EVP) RATE PAYERS in 
the Applications of Payson Water Company for an Increase in its Rates and 
Charges for Utility senrice, and to Incur Debt and Encumber i t is  m r t y  as 
Security fbr Such Indebtedness. 

DOCKET NO. W103514A-13.0111 and W103514A-134142 (cor#ro lM)  

RdHWCeS: 
I. W43514A-13-0111 Document No. oooO149561, T. Bremer Request for 

Discovery, November 14 2013 
2. W43514A-13-0111 Document No. oooO149597, T. Bmmr Notice of Errata 

and Revision, November 19 2013 
3. Payson Water Company Docket No. W43!j14A-l3-0111, Response to 

Thomas Bremer, East Verde Park Water Comm. First Set of Data Requests,  
November 22,2013 

4. W-O3514A-l34M 11 Document No. ooOo15038!& PWC Rebuttal Testimony, 
December$, 2013 

Tariff water Hauling Surcharge] for RIP Water System, July 3,2012 
6. W103514A-12.03oO Document No. oooOl38079, ACC Staff Response and 

Rejection of FWC Proposed Curtailment Surcharge for RIP Wabr System, 
July 19,2012 

7. w4351AA-13-0111 Document No. oooOl4!%11, PWC’S Rata Increase 
Application 

5. W43514&12-O300 Document NO. oooO136602, PWC PFopoQgd Curtailment 

On November 15 I, Thomas Bremer, an intenrenor in the cases ofthe above 
consolidated dockets, filed the Reference 1 Request for Discovery document. 

On November 19 I filed the Reference 2 Notice of Enata and Revision to Reference 1. 

On November 22, PWC provided by e-mail the Reference 3 msponse to Reference 1. 
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On December 6, PWC filed the Reference 4 document, which indudes a renewed 
request for a water hauling surcharge in the EVP community. 

The purpose of this present filing by intervenor Thomas Bremer is three-fold: 
1. To bring to record the EVP water petition, provided in preliminary form as 

2. To respond to WC's inputs of Reference 3, whkh has not to date been brought to 

3. To respond to pwc's re-proposal to impose water hauling surcharges on EVP 

Attachment 1 of References 1 and 2. 

record in the docket documents. 

customers, as described in Jason Williamson testimony of Reference 4. 

In submitting this document, I do not expect response or comment from PWC before the 
scheduled January 13 Phase2 rate case hearing, as I exped the issues raised will be 
fully addressed in the hearing. However, I offer the signed EW petition and my 
responses for consideration by the Arizona Corporation Commission (ACC) Staff, 
Judge, and Commissioners, in arriving at the uttimate decisions in the matters of the 
subject dockets. 

Part 1: Signed Petition, "Petition to Prevent Unjust and Unreasonable Increase in 
Fees and ktes  for Water, PIoposed by Payson Water Company, for Owners & 
Residents ofthe East Verde Estates Community near Payson, Arizona" 

The EVP petition was provided in Attachment I of References 1 and 2, without 
signatures, to document the basis for EVP's objection to PWC's proposed fee and rate 
increases. The petition with signatures from 75 EVP property owners, renters, and 
stakeholders affected by the PWC water service is provided in Attachment 1 of this 
present document. 

Part 2: T. Bremer Responses to PWC's "Response do Thomas Bremer, East 
Verde Park Water Comm. First Set of Data Requesob", November 22,2013 

The Reference 3 PWC responses to my data requests of References 1 and 2 are 
provided in Attachment 2. For ease of reading and interpretation, I have inserted my 
comments directly below the text of the WCs responses in Reference 3. 

Part 3: Response to PWC Re-propogal to Impose Water Hauling Surchargek on 
EVP customem 
In the Reference 4 document, zcoecifically Part VI of the Jason Williams testimony, 
"Request for East Verde Park Hauling Surcharge", PWC proposes again to impose a 
water hauling surcharge on the ratepayers in the EVP community. The Evp Water 
Committee strongly objects to this proposal, for the following reasons: 
1. PWC previously proposed water hauling surcharges for the EVP community, in the 

Reference 5 document. The ACC wisely rejected this proposal m Reference 6, 
Page 2 of 6 



noting that ''Expenses of these amounts [$2850 for 201 I and $5990 for 20121 
provide insufficient information for Staff to condude that any of the three usual 
requirements (situation of sudden change, situation of Company insolvency, or 
inability to maintain service) have been met to qualify as an emergency. Based on 
the information filed by the Company, Staff condudes there is no emergency 
condition existing currently." The previous reawn for rejecting an EVP hauling 
surcharge is still valid. 

2. In Reference 6, the ACC further suggested that PWC may indude any such request 
in a future permanent rate case filing. However it is totally inappropriate for WVC to 
sneak addknal costs into the fate case of Docket W-03514-13-0111 at this late 
date, without prior disdosure, public notice, or opportunity for detailed review and 
debate. 

3. Water hauling at Evp is necessifafied by the inadequate water system infrastructure 
in the EVP community, as was described in Itern I O  of References 1 and 2. It is not 
reasonable for PWC to &arge ratepayers at nlp for these long-standing 
deficiencies. 

4. In Reference 4, Mr. Williamson contends that 'The wells in EVP are like most well 
sources in this area - they just do not produce a consistently sustainable supply in 
significant quantities, and it is generally uncertain whether there is more water 
deeper down." This statement is pure conjecture, with no substantiating data. In 
fact, there is evidence to the contrary. EVP is not like Mesa Del Caballo (MDC), 
which is located on a high mesa requiring well depths up to 450 feet Welldrilling at 
MDC has been stated by PWC to entail a high risk of *dry holes'$. In contrast, EVP is 
located in a canyon atop a productive aquifer with stable water level, requiring well 
depth of 100 feet or less (the existing FWC wells have casing depths ranging from 
40 to 100 feet, according to Reference 7). There are a number of productive private 
wells throughout the community, attesting to the widespread distribution of 
accessibility to the aquifer. The most recent private well was brought into senrice 
this past summer at 723 W. Detroit Drive. 
PWC has made no attempt has been made to upgrade the 195Os-era water 
infrastructure at RIP, despite acknowledgement by Brooke Utilities' Robert 
Hardcastle as far back as 2001 that this is necessary, although deemed a low 
priority at the time. Refer to Mr. Hardcastle's letter of January 2001, in Attachment 
2B of References 1 and 2: We have budgeted improvements totaling $16,000, 
which invdve production, storage, site security, instrumentation and controls, and 
pressurization", and 'In some cases this production surplus is not as great as 
desired and contributes to our [pwc's] recognition that the improvements 
scheduled for next year are warranted and necessary". Nothing has been done 
in the intervening 13 years, and now Mr. Williamson summarily dismisses 
infrastructure improvements in favor of water hauling surcharges. 

5. In Reference 4, Mr. Williamson further contends that "Additionally, SRP, who 
controls the fluw of the East Verde River, which runs adjacent to EW, has m e  
claims related to all of the water in the area." This is not true. While SRP has daim 
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to the surface water in the R(p community, specifically the East Verde River, SRP 
has no current daim to subsurface ground water in the EW community. Thii was 
corroborated by Brooke U t i l i  Robert Hardcastle during meeting with EW 
representatives on March 20,2013. The possibili for future SRP claim to 
groundwater at Evp was discussed at length in the meeting. Mr. Hardcastle 
spedfically noted that MC's groundwater sources serving RIP are under I i i  or M) 
influence of su&ce water, based on comparison of water flow measurements of the 
East Verde River upstream and downstream of the EVP community, providing l i i  
basis for such SRP claim under current &lutes or precedents. Of course, this could 
change in the future, and after 13 years of non-action, one questions i f  FWCs 
strategy is to continue to stall and delay any additional well capabilii until such time 
that they can validly assert that an additional PWC well codlids with other claims. 

6. To the extent that h a u l i  surcharges are intended to promote water consewah, it 
should be pointed out that the average monthly water conswnption at R/p is already 
the third lowest of all the PWC water systems. 2012 data indicate an average per- 
customer consumption of 2208 gallons at EVP, compared to 3081 average for all 
PWC wafer systems. Thii is even lower than the 2964 gallon average 2012 monthly 
per-customer usage at MDC, when hauling surcharges wem in effect at MDC. 

7. Water production and usage data for EVP do not support a water hauling surcharge. 
The summary of water systems in WC's original rate case filing, Exhibit A of 
Reference 7, indicate that in 2012 PWC Sold 3,736,000 gallons to EVP customers, 
while pumping 5,923,000 gallons (see excerpt below). A full 2,187,000 more gallons 
were pumped frwn R/p wetls than were sold to EVP customers. This is not 
explained by wafer leakage from the system, especially in light of the March 20 201 3 
meeting between B&es U t i l i  Robert Hardcastle and EVP rep 
during which Mr. Hardcastle emphatically stated that the RIP w a t e s k u n d  
and has very low leakage. This 2-millii-plus gallon disconnect supports the 
conclusion that the water curtailments are not due to pwc's da i  of insufficient 
available water in the local aquifer. This also supports anecdotal accounts by some 
Evp residents that PWC has in fad been hauling water out of EVP to other 
communities during the dry season. If PWC is pumping substantially more water at 
EVP than they are deliring to EW customers, then a water hauling surcharge is 
outrageous. 

In short, PWC's request for a water hauling surcharge at E W  is unjust, unreasonable, 
and should be dismissed. 
Furthermore, it should be pointed out that the Criteria proposed by PWC in Exhibit JW- 
RB3 of Reference 4, for determining a customer's compliance with mandatory water 
restrictions, are not reasonable, as they are not uniformly a m i  to all customers. 
Compliance is based on percentage reductions from the each customer's prior usage 
history, the higher of either the previous month or the same month for either of the last 
two years. Obviously, this history varies by customer. Under this criterion, for example, 
a PWC customer who is sometimes absent from EVP (not unusual for seasonal 
residents) and used zero gallons the prior month and zero gallons in the same month of 
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the preceding two years could have water service disconnected and subject to up to a 
$1 500 reconnection fee for using a single gallon of water. 

Attachments: 
1. Signed Petition, 'Petition to Prevent Unjust and Unreasonable Increase in Fees  and 

Rates for Water, Proposed by Payson Water Company, for ownefs & Residents of 
the East Verde Estates Community near Payson, Arizona" 

2. Payson Water Company Docket No. W43514A-13-0111, Response to Thomas 
Bremer, East Verde Park Water Comm. First Set of Data RequesEs, November 22, 
2013 [with T. Bremer responses Jane, 2014 inserted] 

copies to: 
ACC Docket Controi (13 copies) 

Jason Williamson, President of Payson Water Company 
7581 E. Academy Boulevard, Suite 229 
Denver, CO 80230 

Thomas J. Bourassa, Consultant for Payson Water Company 
I39 W. Wood Drive 
Phoenix, Arizona 85029 
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Jay Shapiro, Attorney for Payson Water Company 
Fennemore Craig P.C. 
2394 E. Camelback Road, Sui& 600 
Phoenix, AZ 85016 

Kathleen M. Reidhead, Intervenor 
14406 S. Cholla Canyon Dr. 
Phoenix, AZ 85044 

William Sheppard, Intervenor 
6250 North Central Avenue 
Phoenix, AZ 85012 

J. Stephen Gehring & Richard M. Burt, Intervenors 
8157 W. Deadeye Rd. 
Payson, AZ 85541 

Suzanne Nee 
2051 E. Aspen Dr. 
Tempe, AZ 85282 
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3. 

We, the undersigned owners and residents of the East Verde Estates community (aka: East Verde Park [Np]), 
north of Payson, Mona, object to the fee and rate increases for water service provided by MI Holdings, dba 
Payson Water Company (PWC), as desaibed in PWCs app l i i i on  for fee and rate increase, filed with the Arizona 
Corporation Commission (ACC) on docket W-03514A-U-011lD and announced to EVP customers via PuMi Notice 
in September water MI encbsure. 

The justification for our obfection is as folkws: 
1. The rate and fee increases result in water bilk at EW increasing by 115% to over 22096 such a large increase 

is unjust and unreasonable, inconsiStent with moria Revised Statute 40-361 "Charges demanded or 
received by a public servke corporation for any commodity or senrice shall be just and reasonable. Every 
unjust or unreasonable charge demanded or received is prohibited and unlawfui." 

2. While the owners and residents of EVP propenies understand that water is a precious commodii, PWCs 
increases are drhren in large part by a base fee increase of $145%, from $16.00 to $39.24 per month, whiih is 
completely unrelated to the cost of water. Such a large increase in the base fee k unjust and unreasonable. 

imposed on EVP Owners and residents. For example, in 2913 PWC imposed Stage 3 water restrictions at EVP, 
continuously during the months of May through September. ft is unjust and unreasonable to levy an 
enormous inuease in the fee for water senre, without assuring reasonabk mibuity of water. 

4. Rev-iew of PWCs a p p l i i  for rate and fee increa reveals that PWCs justificatian for the magnitude of the 
rate and fee increase Is unrelated tothe actual cost of providing water service at EVP. Tbe inneases are 
instead based on a target profit relative to asse!t value. While the owners and residents at EW adrnowkdge 
P w c s  right to a reasonable profit, the proposed increases are not commensurate with the historical low fwel 
of service and water system maintenance provided by PWC. it is not reasonable to 'inpose a monthly base 
fee d$39.24 per customer per month, in order to support the axt of little more than tunning the well 
pumps, d i n g  the water meters, and billiig. 
The decrepit condition ofthe water infrartruaure and frequent water mstrimm - atEVPattesttothekdcof 
necessary maintenance and water system improvements, needed to justify any increases in fees and for 
waterserviceatEVP. 

6. The rate and fee increases ptoposed for RIP are inextricably linked in ACC dockets W-03514A-l3-0111 and W- 
03514A-13-0142 for water infrastnrcwre improvements proposed by PWC at the Mesa del Cabalb 
community, which are completely unrelated tothe circumstances at M. This admiiktrathre linkage 
between unrelated communities and issues is driving the implementation of rate and fee increases at EVP 
without adequate attention to the specific considerations appropriate for EVP. 

7. The puMi not*- ofthe rate and fee increases was given by PWCas little as 1 day priortothe -1 hearing 
on September 25, in viofation of Arizona Administrative Code R14-3-109, requiring 10 day's advance d c e ,  
thereby violating the due process rights of PWC customers at EVP. 

3. fheextremebasefeeincreaseisespeciallyout~ousco~saeringthefreqwncyof~restrictions 

5. 

Therefore, we, the owners- and residents of East Verde Park, hereby petitiin the Arizona Corporation Commission 
to q u i r e  Payson Water Company to: 
A. Ex&de EVP from the rate and fee increases ptoposed by PWC In consolidated dockets W-03514A-1Ullll 

and -0142. 
6. Address any proposed rate and fee inaeases at  EVP by an application to the ACCthat is separate fnrm the 

appkations in Dockets W43514A-SO111 and W43514A-l3-0142. 
C Support any propod rate and fee increases at OIP with an analysis of the actual costs of providing service at 

EVP. 
0. Conduct an evaluation of RIP water system vulnerabilities and upgrade needs to sustain -re rdiable 

operation, as requested in the meeting between several EVP residents and PWCs Robert Hardcastle at the 
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kk&Y\nc.v\.t 1 
offices of Fennemore Craig law firm in Phoenix on March 20,2013, and tie any proposed rate and fee 
increases at EVP to the implementation of necessary upgrades. 

E. Pmvide Public notice to their OIP customers at least 10 days in advance of ACC hearings, consistent with 
Arizona Administrative Code R14-3-109. 



A-M-+ 1 
offices of Fennemore Craig law firm in Phoenix on March 20,2013, and tie any proposed rate and fee 
increases at EW to the implementation of necessary upgrades. 

E. Provide Public notice to their EVP customers at least 10 days in advance of ACC hearings, consistent with 
Arizona Administrative Code R14-3-109. 

Signed by Residentsand Owners at East Verde Park, Cu omersof Payson Water Company: 7 



offices ofbnemore Craigbwfirm in Phoenix on March 20,2M3, and tie any propmed rate and fee 
increases at EVP to the implementation of necessary upgrades. 

E. Provide Pubiicnaticetotheir EVPcustamersat least10 daysm advance of Acchearings, consistent with 
ArizonaAdminimaHve code Rl4-3-109. 
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PAYSON WATER COMPANY 
DOCKET NO. W-03514A-l3-0111 
RESPONSE TO THOMAS BREMER, 
EAST VERDE PARK WATER COMM. 
FIRST SET OF DATA REQUESrS 

November 22,2013 
Response provided by: Jason Williamson 
Title: President 
Company: Payson Water Company 
Address: 7581 E. Academy Bhrd., Suite 229 
Denver, CO 80230 

Company Response Number: 1 

[T. Bremer Question] Q. 
Please explain the relationship between the Mesa del Cabalb (MDC)-Cragin project and its financing, 
and the general fee and rate increase affecting all communities served by PWC. If there is no 
relationship between these two matters, then why did PWC find it necessary to propose both in the 
same request, Document oooO145511 of W e t  W-03514Al3-0111, dated April 22,20131 

[PWC] RESPONSE: If by "general fee and rate increase" the Intervenor means the determination of a 
Company-wide revenue requirement that provides the Company with a reasonable opportunity to 
recover i ts authorized return, then no, the cost of the financing the MDC-Cragin Project is not 
connected. The Company is not sure what is meant by both being filed in the same request as the 
Company filed a rate case on April 22,2013 and a financing request on May 17,2013. Consolidation of 
the two matters was not sought until August 15,2013. It is appropriate to consider the two matters 
together, however, because the Company's overall financial health (to be achieved through the . 
requested additional revenue) is necessary in order to show it can service debt. While the Company 
proposes that the direct cost for servicing debt will be funded onty by the users of the capital 
improvements through a surcharge, the Company could not finance the project if its overall financial 
health was deemed to be inadequate to allow it to recover its cost of sewice. ACC and WlFA both define 
cost of service to be a return on and of the fair value of the utility's rate base in addition to the 
operating Costs. 

T. Bremer Response, lan6,2014: PWCs mginal rate increase app/kai&n, Document 0000145511 of 
Docket W-03514AlMl11, dared Aprir 22,2013, proposed both the company-wide revenue requirement 
and the fees specmc to the MDC-Cmgin issue. merefwe, it is correct to assert that these two matters 
were linked we// bef" PWCfikd the Motion to Condidate dockets 03514A13-0111 fmte case) and W- 
03514-134142, on August 15,2013. 

ATTACHMENT 2 - T. BREMER RESPONSES TO PAWN WATER COMPANY (PWC) REGARDING IMPACT OF 
WATER RATE CASE ON EAST VERDE PARK (RIP) RATE PAYERS, Page 1 of 12 



PAWN WATER COMPANY 
DOCKET NO. W-03514A-134111 
RESPONSE TO MOMAS BREMER, 
EAST VERDE PARK WATER COMM. 
FIRST SET OF DATA REQUESTS 

November 22,2013 
Response provided by: Thomas J. Bourassa, CPA 
Title: Rate Consultant 
Address: 139 W. Wood Drive 
Phoenix, AZ 85029 

Company Response Number: 2 

IT. Bremer Question] Q. 
Refemng to Document oooO145511 of Docket W-03514A-134111, dated April 22,203.3: PWC's 
consultant, Thomas 1. Bourassa, notes that "the Company is proposing to consolidate rates for all of its 
systems into one." [Bourassa Testimony, p14] There is no explanation given why, other than "this makes 
the most sense!". Please explain why it is deemed just and reasonabie per Arizona Revised Statute 40- 
361 to charge all PWC customers the same base fees and rates throughout the various communities 
served by PWC, without regard to differences in the cost of providing sewices in the individual 
communities. 

[PWC] RESPONSE: There are a number of reasons why rate consolidation makes sense including: 1) all of 
the systems are owned and operated by a single u t i l i ;  2) rate consolidation is consistent with the 
functional consolidation in metering services, billin% collecting, management and customer service; 3) 
economies of scale are ach i i ed  by sharing msts over a greater number of customers; 4) all of the 
systems are located in the same geographical area; 5) consolidated rates promote rate and revenue 
stability, and improved affordability for customers of small systems; 6) equalizing rates through 
consolidation of systems provides a smoothing effect over dixtete cost spikes across systems and over 
time, much like insurance pooling; 7) consolidated rates are easier to implement and less costly to 
administer; and 8) the predecessor water utili (United Systems and C&S Water) were previously 
under consolidated rate designs. 

T. Bremer Response, Jan6,2014: I understand the mtionak, but the jwtijicution seems weak. The 
ovem/l justifkation for a uniform rate across all systems seems to be convenience for PWC, and not 
fairness to customers. 

ATTACHMENT 2 - T. BREMER RESPONSES TO PAYSON WATER COMPANY (PWC) REGARDING IMPACT OF 
WATER RATE CASE ON EASTVERDE PARK (EW) RATE PAYERS, Page 2 of 12 



PAWON WATER COMPANY 

RESPONSE TO THOMAS BREMER, 
EAST VEROE PARK WATER COMM. 
FIRST SET OF DATA REQUESTS 

DOCKET NO. W-03514A-13-0111 

November 22,2013 
Response provided by: Jason Williamson 
Title: President 
Company: Payson Water Company 
Address; 7581 E. Academy BM., Suite 229 
Denver, CO 80230 

Company Response Numbet: 3 

fr. Bremer Question] Q. 
Will all of the costs of financing and operating the MDC-Cragin project be entirely paid by PWC 
Customers m the MDC community, specifically through debt recovery surcharges, operating and 
maintenance recovery (O&M) surcharges, and Town of Payson commodity cost recovery surcharges? 
[PWC] RESPONSE: That is up to the Commission. however, in the pending docketsthe Company has 
requested that cost recovery related to the MDC Cragin project come only from customers in the MDC 
system. 

T. Bremer Response.. Jan6.2014: Here is Judge Node'ssfootnoae on page 4 of W-[)351413-O111 
Document tXXXl1487T9: "Furthe4 contrary to the tollcprcls expressed by certain customers iocvred in 
other system outside Mesa del Cabolb, M s  financing requestfor the win pipeline, including the 
expedited Phase 1 requestfw the Payson interconnection. will affec t  only customers in the Mesa del 
c4ballo system and not customers in other PwCsystems.." Uewly Judge Nodes was under the 
impression when he wrote thisfootnote that the MDcciagin~ncmcing and casts will not affect 
communities other than MDC. Howmer, the PWC response abow suggests dnat th& has not been 
estobiishedfw certoin. Any spilhmer of MDC-cragin financing and M& 0 costs to other communities is 
not just and reasmbk. 

ATTACHMENT 2 - T. BREMER RESPONSES TO PAVSON WATER COMPANY (PWC) REGARDING IMPACT OF 
WATER RATE CASE ON EAST MRDE PARK (EVP) RATE PAYERS, Page 3 of 12 



PAYSON WATER COMPANY 

RESPONSE TO THOMAS BREMER, 
EAST VERDE PARK WATER COMM. 
FIRST SET OF DATA REQUESTS 

DOCKET NO. W-03514A-134111 

November 22,2013 
Response provided by: Jason Williamson 
Title: President 
Company: Payson Water Company 
Address: 7581 E. Academy Blvd., Suite 229 
Denver, CO 80230 

Company Response Number: 4 

fr. Bremer Question] Q. 
Will any of the costs of financing and operating the MDC-Cragin project ever be charged to PWC 
customers in communities outside the MDC community? 
[PWC] RESPONSE That is up to the Commission and the Company cannot state what a future 
Commission might determine is just and reasonable. At this time, as stated in response to Data Request 
3 supra, the Company seeks to recover those costs from the MDC customers. 

T. Bremef Response, lon6,2014: See response to Qwstkm No. 3. 

AlTACHMEMT 2 - T- BREMER RESPONSES TO PAYSON WATER COMPANY (PWC) REGARDING IMPACT OF 
WATER RATE CASE ON EAST VERM PARK (RIP) RATE PAYERS, Page 4 of 11 



PAWN WATER COMPANY 
DOCKET NO. W-03514A-134111 
RESPONSE TO MOMAS BREMER, 
EAST VERDE PARK WATER COMM. 
FIRST SET OF DATA REQUESTS 

November 22,2013 
Response provided by: Thomas J. Bourassa, CPA 
Title: Rate Consultant 
Address: 139 W. Wood Drive 
Phoenix, AZ 85029 

Company Response Number. 5 

[T. Bremer Question] Q. 
Referring to Document oooO145511 of M e t  W-03514A-13-0111, dated April 22,2013: PWCs 
accountant, Thomas Bourassa is asked by ACC staff, When would the debt recovery surcharge [for the 
MDC-Cragin Pipeline] a?ase?"[Bourassa Testimony, p18] Mr. Bourassa responds, "in the next rate case, I 
anticipate the recovery of the capital costs and depreciation would be included in base rates and the 
Debt Recovery Surcharge could be discontinued." In light of PWC's stated objectii to consolidate rates 
for all of its systems into one, this suggests that in the next rate case the recovery of the capital costs 
and depreciation for the MDCCragin Pipeline will be included in base rates for all customers of PWC, 
not only customen at  MDC. This contradicts PWCs previous statement in the referenced document that 
the costs of the MDC Cragin project will be paid entirely by PWC customers in the MDC community. 
Please explain. 
[PWC] RESPONSE: As is typical, debt recovery surcharges are generally intended to be temporary. The 
purpose of a debt recovery surcharge mechanism is to allow a utility to be able to pay the principle and 
interest payments on the loan and to meet loan debt seMce coverage requirements for needed new 
plant investment that are not captured in the current revenue requirement and rates. Eventually, the 
plant investment and associated costs are embedded in base rates and the surcharge eliminated. In a 
future rate case the Commission will decide if the debt recovery surcharge is eliminated and how 
inclusion of the cost of the Cragin Pipeline in base rates will be implemented; whether that is inclusion in 
all base rates or just base rates for MIX customers. 

T. Bremer Response, fun& 2014: See Response to Question NO. 3. 

ATTACHMENT 2 - T. BREMER RESPONSES TO PAYSON WATER COMPANY (PWC) REGARDING IMPACT OF 
WATER RATE U S E  ON EAST VERDE PARK (EVP) RATE PAYERS, Page 5 of 12 



PAYSON WATER COMPANY 

RESPONSE TO THOMAS BREMER, 
EAST VERDE PARK WATER COMM. 
FIRST SET OF DATA REQUESTS 

DOCKET NO. W-03514A-134111 

November 22,2013 
Response provided by: Thomas J. Bourassa, CPA 
Title: Rate Consultant 
Address: 139 W. Wood Drive 
Phoenix, AZ 85029 

Company Response Number: 6 

[T. Bremer Question] Q. 
Referring to Document oooO145511 of Docket W43514A-13-0111, dated April 22,2013: PWCs 
accountant, Thomas 1. Bourassa is asked by ACC staff, "When would the O&M recovery surcharge [for 
the MDC-Cragin Pipeline] ceaser[Bourassa Testimony, p19] Mr. Bourassa responds, "In the next rate 
case, I anticipate the recovery of the O&M costs would be included in base rates and the O&M Cost 
Recovery Surcharge would be dmntinued." In l ih t  of PWCs stated objective to consolidate rates for 
all of its systems into one, this suggests that in the next rate case the operating and maintenance costs 
for the MDC-Cragin Pipeline will be included in base rates for all customers of PWC, not only customers 
at MDC. This contradicts PWCs previous statement in the referenced document that the costs of the 
MDC Cragin project will be paid entirely by PWC customers in the MDC community. Please explain. 
[PWC] RESPONSE: Mr. Bourassa only antidpates the O&M surcharge would be included in base! rates. 
Further, he did not specify whether the base rates for all customers or just the MDC customer base rates 
would be impacted. In a future rate case the Commission will decide whether elimination of the O&M 
surcharge is warranted and, if the O&M surcharge is eliminated, how inclusion of the O&M costs in base 
rates will be implemented. 

T. Brerner  response^ J5n6.. 2014: See Response to Question No. 3. 

AlTACHMENT 2 - T. BREMER RESPONSES TO PAYSON WATER COMPANY (PWC) REGARDING IMPACT OF 
WATER RATE CASE ON EAST VERDE PARK (EVP) RATE PAYERS, Page 6 of 12 



P A W N  WATER COMPANY 

RESPONSE TO THOMAS BREMER, 
EAST VERDE PARK WATER COMM. 
FIRST SET OF DATA REQUESTS 

DOCKET NO. W-03514-134111 

November 22,2013 
Response provided by: Jason Williamson 
Title: President 
Company: Payson Water Company 
Address 7581 E. Academy BM., Suite 229 
Denver, CO 80230 

Company Response Number: 7 

[T. Bremer Question] 9. 
Referring to the financial data on page 3 of Document oooO145511 of Docket W-03514A-134111, dated 
April 22,2013: The following summary of the basis for rate and fee increases is given "During the test 
year [2012], PWCs adjusted gross revenues were $320,525 from water u t i l i  sewice. The adjusted 
operating income (loss) was $182,479, leading to an operating income deficiency of $255,020." [p3]. 
Please explain the difference between an "operating income (loss)" and an "operating income 
deficienw. 
[PWC] RESPONSE: Operating l m e  (Loss) is Operating Revenues kss Operating Expenses. Operating 
income deficiency refen the difference between the Required Operating Income and the Operating 
Income (Loss). The Required Operating Income is the Rate Base times the Required Rate of Return. 

T. Bremer Response, Jan6,2014: OK thanks. 

AlTACHMENT 2 - T. BREMER RESPONSES To P A W N  WATER COMPANY (PWC) REGARDING IMPACT OF 
WATER RATE CASE ON EAST VERDE PARK (RIP) RATE PAYERS, Page 7 of 12 
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PAYSON WATER COMPANY 
DOCKET NO. W-03514A-134111 
RESPONSE TO THOMAS BREMER, 
EASTVERDE PARK WATER COMM. 
FIRST SET OF DATA REQUESTS 

November 22,2013 
Response provided by: 
Title: 
Company: 
Payson Water Company 
Address: 

Company Response Number: 8 

[T. Bremer Question] Q. 
Referring to the financial data on page 3 of Document oooO145511 of Docket W-03514A-134111, dated 
April 22,2013: Since revenue minus operating expenses equals operating income, PWC's operating 
expenses in the 2012 test year are calculated to be approximately $503,004 [Le.: $320,525 - (-5182,479) 
= $503,004]. Furthermore, PWC's requested revenue increase of $399,785 will provide a total revenue 
after the rate and fee increase of $720,310 [i-e.: $320,525 + $399,785 = $720,310). FWC is not claiming 
any change in operating expenses, other than costs related to the MDCCragin project, which are 
claimed to be supported by charges to MDC customers separate from the general rate and fee increases 
for all PWC customers. Therefore, the financial data on page 3 of the reference document indicate an 
operating income after the rate and fee increases of $217,306 [Le.: $720,310 - $503,004 = $217,3061, 
providing a return on the stated $659,457 fair value rate base of 32.95% [i.e.: $217,306 / $659,457 = 
32.95%]. This is considerably higher than the stated target 11% rate of return on the fair value rate base 
from water operations. Please explain the disconnect. 
[PWC] OBJECTION: The Company does not agree with the calculations contained in the data request that 
result in the allegation that it is seeking or would receive a return on rate base in excess of 30 percent. 
The Company's direct filing, including the schedules contained therein, speak for themselves and reflect 
the Companfs request for recovery of operating expenses (including property and income taxes) 
equal to $-W7,770 and a return on its proposed rate base equal $72,540. These @res can be found on 
the Schedule C-1, page 1 (last column). The total revenue requirement the Company proposed in its 
direct filing is $720,310 ($647,770 plus $72,540). The $720,310 revenue requirement is shown on 
Schedule A-1. The Company's proposed rate of return on rate base is the weighted cost of capital 
consisting of a capital structure of 100 percent equity at  a cost of 11 percent and 0 percent debt as 
shown on Schedule D-1 and summarized on Schedule A-1. 

T. Bremer Response, Jan6,2014: I still cannot drow a clear connection between the PWCfinam-al data 
page 3 of Document ~ 1 4 5 5 1 1  of Docket WQ3514A-23-0111 and the schedules At this point I don't 
intend to explore this further, as ACCstaff ako has some issues with PWCs methad and math, as 
evidenced by stafffirings 

ATTACHMENT 2 - T. BREMER RESPONSES TO PAYSON WATER COMPANY (PWC) REGARDING IMPACT OF 
WATER RATE CASE ON EAST VERDE PARK (NP) RATE PAYERS, Page 8 of 1L 



PAWN WATER COMPANY 
DOCKET NO. W-03514A-l34111 
RESPONSE TO THOMAS BREMER, 
EAST VERDE PARK WATER COMM. 
FIRST SET OF DATA REQUESE 

November 22,2013 
Response provided by: Jason Williamson 
Title: President 
Company: Payson Water Company 
Address: 7581 E. Academy Bhrd., Suite 229 
Denver, CO 80230 

Company Response Number: 9 

[T. Bremer Question] Q. 
What are the benefits of the MDC-Cragin project to WVC customers in communities outside of MDC. 
(PWC] RESPONSE: The most significant benefit to customers outside MDC will be the ability of PWC's 
management to allocate more time and resources to other system needs, once the b i i  water supply 
issue facing PWC has been resolved. 

T. Brerner Response, Jon6,2014: OK, M long os MDCcmtome~ ore happy with the CrOgin Project and 
ore willing tofu//)? poy fw i t  

ATTACHMENT 2 - T. BREMER RESPONSES TO PAWN WATER COMPANY (PWC) REGARDING IMPACT OF 
WATER RATE CASE ON EAST VERDE PARK (EVP) RATE PAYERS, Page 9 of 12 



PAYSOPS WATER COMPANY 
DOCKET NO. W43514A-134111 
RESPONSE TO THOMAS BREMER, 
EAST VERDE PARK WATER COMM. 
FJRST SET OF DATA REQUEm 

November 22,2013 
Response provided by: 
Title: 
Company: P a p n  Water Company 
Address: 

Company Response Number: 10 (reuised) 

[T. Bremer Question] Q. 
The PWC customers in the East Verde Estates (aka ''East Verde Park" (EVP) have long complained that 
the current base fee and rates for water service, though affordable, do not provide a good value in light 
of the decrepit state of the water infrastructure in the community. The complaints of RIP residents are 
summarized in the attached "Petitinn to Prevent Unjust and Unreasonable Increase in Fees and Rates 
for Water, Proposed by Payson Water Company, for Owners & Residents of the East Verde Estates 
Community near Payson, Arizona" (Attachment 1), cwently being circulated in the RIP commun-w. The 
EVP Water Committee requested that infrastructure improvements be made as early as September 
2000 (Attachment a), and was pmmised that improvements would be made as priorities permit 
(Attachment 2B). No infrclstruaure improvements were made then or since. The poor conditiin of the 
EVP water system was the most significant concern identified in the 20l2 EVP water survey (Attachment 
3, Section S), which was reviewed with Brooke Utilities' Robert Hardcartfe in March, 2013. Concerns 
raised in the survey included: 
a. Lack of sufficient well capacity to service OIP without frequent water restrictions, seasonal water 
hauling, and considering future devebpment of the RIP community- 
b. Condition of the well by the East Verde River, the foundation of w h i i  has been undermined by 
erosion from floods. 
c. The condition ofthe water tank and ancillary equipment, including 
Concerns about potential silt build-up. 
d. The condition of the water pipes of the EW svstem, which were assessed in 1976 to be the asbestos 
cement (AC) type commonly used in the l9uTs when the EVP water system was installed. and 
which are known to have a finite life (internet sources suggest as low as 50 years, depending upon water 
softness and soil movement ) .  Please expbin in detail what improvements to RIP water infrastructure 
will be implemented by PWC, that justifj increases in the average monthly water bill for N P  customers 
of $25.58 per month, or $306.96 per year. 
[PWC] OBJECTION: The Company objects to this data request. To begin with, the request assumes facts 
not yet in evidence. The Company does not agree with many of the factual and other statements and 
references, and condusions and recommendations in the attached Petition. Therefore, because the data 
request is predicated on the dais and conclusions in the Petition, the Company cannot respond. For 
example, in the data request itself, the Company is asked to justify an increase in rates based on plans 
for future investment in the EVP system. Yet, under Arizona and federal law, the Company is entitfed to 
rates that provide it recowry of its operating expenses and a reasonable opportunity to earn its 

ATTACHMENT 2 -T. BREMER RESPONSES TO PAWN WATER COMPANY (PWC) REGARDING IMPACT OF 
WATER RATE CASE ON EAST VERDE PARK (EW) RATE PAYERS, Page 10 of 12 
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authorized return on the fair value of its current rate base. Only when and if the Company makes future 
investment can it seek rates that include a recovery on and of that addiinal imrestment. Additionally, 
the attached Petition has not yet been offered as public comment or evidence, but could be offered as 
one or the other. Until the allegations and recommendations contained in the Petition are properly 
designated for the record in this consolidated docket, the Company should not be asked to respond to 
them or to questions that presume the truth of the claims and condusions contained therein. For these 
reasons, the Company cannot respond to this data request. 

T. Brerner Respo;nse, hn6,2014: It seems contradictory t h t  for MDC additional inwstment is being 
secured in concert with the rare caseD whereas for other communities PWC hdds additionol inwestment 
to be contingent offirst getting the rate incmase approwed. The EVP petition is attachedD with 75 
signatures of FWC customers, property ownersD and stakeholdets, in order to bring the petition to the 
record. As stated in the petitionD it is not just and recrsonabk for PWCs progosed 119% average water 
cost increw to be imposed without a pian to address the long-standing water system shtntfalls at EVP, 
which were admitted by Broake UtiIitW Robert Hardcastle in 2Wl ( R @ r e m  Attachment 2b of W- 
03514.4-130111 Document No. ooyK1149S61D T. h m e r  Request for Dkove~y). In light of this 
admission, it is not reasonable for PWC to contend that the Np system upgrade needs are not fmual. 

ATTACHMENT 2 - T. BREMER RESPONSES TO PAYSON WATER COMPANY ( M C )  REGARDING IMPACT OF 
WATER RATE U S E  ON EAST VERDE PARK (Np) RATE PAYERS, Page 11 of 12 
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PAYSON WATER COMPANY 

RESPONSE TO THOMAS BREMER, 
EASTVERDE PARK WATER COMM. 
FIRST SET OF DATA REQUESrS 

DOCKET NO. W43514A-13-0111 

November 22,2013 
Response provided by: 
Title: 
Company: Payson Water Company 
Address: 

Company Response Number: 11 

[T. Bremer Question] Q. 
The PWC customers in the East Verde Estates (aka "East Verde Park" (EVP) have long complained that 
the current base fee and rates for water service, though affordable, do not provide a good value in light 
of the frequent water restrictions in the community. The complaints of EVP residents are summarized in 
the attached "Petition to Prevent Unjust and Unreasonable Increase in Fees and Rates for Water, 
Proposed by Payson Water Company, for Owners & Residents of the East Vetde Estates Community near 
Payson, Arizona"(AtWchment I), currently being circulated in the RIP community. In short, PWC 
customers at  RIP are facing a huge increase in costs for water sewice, but then PWC frequently and for 
prolonged periods imposes severe restrictions on the availability of water. The impact on EVP customers 
and their frustration are welhtated in the attached Payson Roundup "Letter to the Editor" in October, 
2012 (Attachment 4). Most recently, in 2013, the RIP community was at  Stage 3 water restrictions 
continuously from May through most of September. Please! explain in detail what improvements to RIP 
water availability will be implemented by W C ,  that jwtiij increases in the average monthly water bill 
for EVP customers of$25.58 per month, or $306.96 per year 
[PWC] OBJECTION: The Company objects to this data request. To begin with, the request assumes facts 
not yet in evidence. The Company does not agree with many of the factual and other statements and 
references, and conclusions and recommendations in the attached Petition. Therefore, because the data 
request is predicated on the claims and conclusions in the Petition, the Company cannot respond. For 
example, in the data request itsetf, the Company is asked to justifv an increase in rates based on plans 
for future investment in the RIP system. Yet, under Arizona and federal law, the Company is entitled to 
rates that provide it recovery of its operating expenses and a reasonable opportunity to earn its 
authorized return on the fair value of its current rate base. Only when and if the Company makes future 
investment can it seek rates that include a recovery on and of that additional investment. Additionally, 
the attached Petition has not yet been offered as public comment or evidence, but could be offered as 
one or the other. Until the allegations and recommendations contained in the Petition are properly 
designated for the record in this consolidated docket, the Company should not be asked to respond to 
them or to questions that presume the truth of the claims and conclusions contained therein. For these 
reasons, the Company cannot respond to this data request. 

T. Bremer Response: What fats are not in evidence? Does PWC not know the fiequemy qftheir own 
imposition of water restrictions at EVP? To the extent that the water rwbictions are the resultdwoter 
system inadequacies, see response to 10. 

ATTACHMENT 2 - T. BREMER RESPONSES TO PAYSON WATER COMPANY (PWC) REGARDING IMPACT OF 
WATER RATE CASE ON EAST VERDE PARK (RIP) RATE PAYERS, Page 12 of 12 
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OF PAYSON WATER CO., INC., AN ARIZONA 
CORPORATION, FOR A DETERMINATION OF 

THE FAIR VALUE OF ITS UTILITY PLANTS 
AND PROPERTY AND FOR INCREASES IN 

ITS WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 

IN THE MATER OF THE APPLICATION 

OF PAYSON WATER CO.. IN.. AN ARIZONA 

CORPORATION, FOR AUTHORlM TO (1) ISSUE 
M M N C E  OF INDEBTEDNESS IN AN AMOUNT 
NOT TO EXCEED $l,238,OOO IN CONNNECTlON 
WITH INFRASTRUCTURE IMPROVEMENTS TO 

THE UTtLfTY SYSTEM; AND (2) ENCUMBER 
REAL PROPERTY AND PLANT AS SECURITY 

FOR SUCH INDEBTEDNESS. 

ORIGINAL 

DOCKET NO. W-03514-134142 

Arizona Corporation Commission 

JAN 1 3'2014 

DOCKETED 

PRE.FILE0 rrsTlllKmv- RESPONSES TO PAYSON WATER COMPANY (PWC) RHiuzMNG 
IMPACT OF WATER RATE CASE ON EAST VERDE PARK (RIP) RATE PAYERS in tho ApplicaoOnr 
of Payson WatercomprnYforan bwease in its Rates a d  Chaqps forWl&y Service, and to lncu 

W a n d  EncumberiEs Property as Secur#yfor Such ladebdness. 

1. 

2 

Wo3cs14A-13-Ol11 Document No. oooO140103, RESPONSES TO PAYSON WATER COMPANY 

PAYERS in the Applicption+ of Payson Water Company for an lmxearre in b Rates and 
Charges for MMly Service, and to h r  Debt a d  Encumber its Proper& as Security bor Such 

IndebWnesr,daWdJanui3ry6,2014. 

REGARMNO IMPACT OF WATER RATE CASE ON EAST VERDE PARK (EW) RATE 

W - 1 ) 3 6 1 4 A - 1 3 4 1 1 1 ~  NO- 0000150385, PWC Rsbuttal 1-, December 6,2013. 
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3. W43514A-130111 Document No. 00001-1, PWC RejohHkr Tegtknony, January 6,2014. 

I,ThomasBremer,~inoervenor in the cases of the above COctSOlidaBed d~~kets,fkdtheR&mn~el 

document on January 6,2014. I have come to un&rstmd that the title ofthe Reference 1 docwnent 
'RESPONSES TO PAYSON WATER COMPANY ...' does nOa secure for me ihe same opportunity to 
prwidefurthertestimony in the upcoming Phase2 rate case hearing as would have been secured by my 
filing being dassified as7ESTIMoNT. Thii nuaclce ofthe ACC processwas explained to me recentty 

by ACC legal swf, Ms. Robin Mitchell. 
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'urther detail of my obiestbn to the proposed water curtailment plan, indudiig water hauling sumrges, 
sin the Reference 1 document 

encourage ACC staff to carefully review PWC's pmposed Wcurtaihnentplan, and give it the same 
evel of scrutiny as has been applied b the PWCs base fees, mmodicharges, and financing forthe 

Ulesa Del Caballo I Cragin interconnect pipeline and in-re. 

9nd my expsbtbn is to be granted the same participation rights in the upcoming FWse 2 hearing as 
ntRNenors Reidhead and Nee, in order to fully address all aspectsofthe PWC rate case as it impacts 
hearstomers,- , and owners in the RIP community. 

Submitked thii 13m day of January, 2014. 

 aso on W d l i i ,  President of Payson W Company 
7581 E Academy Boulevard. Suite229 

Demrer.Co80230 

Thomas J. Bourassa, Consuttant for payson Water Company 
139 w. wood Drive 

Phoenb,Amona85029 
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M l l i  sheppard, Intwvenor 
5250 North central Avenue 
?menix, AZ 85012 

J. s~ephen ~ehring 8 Richsrd M. Burt, 

3157 W. oeadeye Rd. 

PaySon.Af85541 

Suzanne Nee, Intenrenor 
2051 E. Aspen Dr. 
Tempe, AZ 85282 

Glynn Ram. Intenrenor 
405s. Pondemw 
Payson. A285541 
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'homas Bremer 

'71 7 E Turquoise Ave. 

kottsdale, AZ 85253 

BEFORE THE ARIZONA CORPORATION COMMISSION 

U THE MATTER OF THE APPLICATION DOCKET NO. W-03514A-13-0111 

IF PAYSON WATER CO., INC., AN ARIZONA 

>ORPOWTION, FOR A DETERMINATION OF 

'HE FAIR VALUE OF ITS UTILITY PLANTS 

iND PROPERTY AND FOR INCREASES IN 

r s  WATER RATES AND CHARGES FOR 

JTlLlTY SERVICE BASED THEREON. 

N THE MATTER OF THE APPLICATION DOCKET NO. W-03514A-13-0142 

I F  PAYSON WATER CO., INC., AN ARIZONA 

:ORPOWTION, FOR AUTHORITY TO (1) ISSUE 

EVIDENCE OF INDEBTEDNESS IN AN AMOUNT 

JOT TO EXCEED $1,238,000 IN CONNNECTION 

WITH INFRASTRUCTURE IMPROVEMENTS TO 

-HE UTILITY SYSTEM; AND (2) ENCUMBER 

ZEAL PROPERTY AND PLANT AS SECURITY 

'OR SUCH INDEBTEDNESS. 

3ESPONSES TO FIRST SET OF DATA REQUESTS FROM PAYSON WATER CO., INC (PWC). TO 

rHOMAS BREMER, in the Applications of Payson Water Company for an Increase in its Rates and 

2harges for Utility Service, and to Incur Debt and Encumber its Property as Security for Such 

ndebtedness. 

qeferences: 

I. W-03514A-I 3-01 11 Document No. 00001 50385, PWC Rebuttal Testimony, December 6,2013. 

2. W-03514A-13-0111 Document No. 0000150670, Bremer Responses to PWC Regarding Impact 

of Water Rate Case on EVP Rate Payers, January 6,2014. 

5. W-03514A-13-01 I 1  Document No. 0000150671, PWC Rejoinder Testimony, January 6,2014. 

1. W-03514A-13-O111 Document No. 0000150750, Bremer Pre-Filed Testimony, - Responses to 

PWC Regarding Impact of Water Rate Case on EVP Rate Payers, January 13,2014. 
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5. W-03514A-13-0111 Document No. 00001 50824, PWC Supplemental Rejoinder Testimony, 

January 15,2014. 

I, Thomas Bremer, an intervenor in the cases of the above consolidated dockets, hereby submit for the 

docket record my responses to PWC's "FIRST SET OF DATA REQUESTS FROM PAYSON WATER 

CO., INC (PWC). TO THOMAS BREMER", dated January 17,2014. These responses provide further 

support for the requests made in the "Petition to Prevent Unjust and Unreasonable Increase in Fees and 

Rates for Water, Proposed by Payson Water Company, for Owners & Residents of the East Verde 

Estates Communlty near Payson, Arizona", provided in Attachment 1 of Reference 2. 

Furthermore, my responses to the PWC Data Requests solidrfy the case against the EVP Water 

Curtailment Plan proposed by PWC in Exhibit JW-RB3 of the Reference 1 PWC Rebuttal Testimony, 

since PWC proposed the curtailment plan after the EVP Petition was drafted and signed (the petition 

addressed the rate and fee increases as proposed in PWCs Public Notice, in September, 2013.) 

Submitted this 22"' day of January, 2014. 

Attachments: 

1. Thomas Bremer Responses to FIRST SET OF DATA REQUESTS FROM PAYSON WATER CO., 

INC. TO THOMAS BREMER, dated January 17,2014. 

2. Copy of Exhibit JW-RB3 of W-03514A-13-0111 Document No. 0000150385, PWC Rebuttal 

Testimony, dated December 6,2013. "CURTAILMENT PLAN FOR: PAYSON WATER CO., INC. 

ADEQ Public Water System: East Verde Park Water System (#04-026)" 

Copies to: 

ACC Docket Control (1 3 copies) 

Jason Williamson, President of Payson Water Company 

7581 E. Academy Boulevard, Suite 229 

Denver, CO 80230 

Thomas J. Bourassa, Consultant for Payson Water Company 
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39 W. Wood Drive 

'hoenix, Arizona 85029 

lay Shapiro, Attorney for Payson Water Company 

'ennemore Craig P.C. 

!394 E. Camelback Road, Suite 600 

Jhoenix, AZ 85016 

Cathleen M. Reidhead, Intervenor 

14406 S. Cholla Canyon Dr. 

Jhoenix, AZ 85044 

Nilliam Sheppard, Intervenor 

5250 North Central Avenue 

'hoenix, AZ 85012 

J. Stephen Gehring & Richard M. Burt, Intervenor 

9157 W. Deadeye Rd. 

Payson, AZ 85541 

Suzanne Nee, Intervenor 

2051 E. Aspen Dr. 

Tempe, AZ 85282 

Glynn Ross, Intervenor 

405 S. Ponderosa 

Payson, AZ 85541 
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Attachment 1 

Thomas Bremer Responses to FIRST SET OF DATA REQUESTS FROM PAYSON WATER CO., 

INC. TO THOMAS BREMER, dated January 17,2014. 
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Thomas Bremer 
6717 E. Turquoise Avenue 
Scottsdale, Arizona 85253 

January 17,2014 

Thomas Bremer Responses to 
FIRST SET OF DATA REQUESTS 
FROM PAYSON WATER CO., INC. 
TO THOMAS BREMER 
Docket Nos. SW-03514A-13-0111 et al. 
Dated January 10,2014 

All responses are compiled and prepared by Thomas Bremer, 67 17 E. Turquoise Avenue, 
Scottsdale AZ, 85253. 

1.1 PWC Question: Please state your current occupation. 

T. Bremer Response: Engineer. 

1.2 Please identify all prior employment and educational experience. 

T. Bremer Response: 

Education: 
US Marine Corps Officer Candidate School, Graduate, 1981 
Texas A&M University, Bachelor of Science, Aerospace Engineering, 1983 
Arizona State University, Continuing Education Business Curriculum, 1983-1 986 

Garrett Turbine Engine Company; Allied Signal Aerospace; Honeywell 
International, 1983-present 

Employment: 

1.3 Please identifl all experience, training, or other expertise you have in geology, 
hydrology, and/or hydrogeology . 

T. Bremer Response: I have no formal education in these fields. My knowledge of the 
geology and hydrology in northern Gila County and the East Verde River Basin stems 
from study of documents available from the Arizona Department of Water Resources. 

1.4 Please identify all experience, training or other expertise you have in utilities, 
including engineering, operations, accounting, finance or ratemaking. 



T. Bremer Response: I am a project engineer by profession, with responsibilities 
including the technical, manufacturing, financial, and regulatory requirements for 
aerospace turbine engines. My education includes graduate level courses in accounting 
and finance. 

1.5 Admit that you have never paid a surcharge associated with the delivery of hauled 
water to MDC. If you deny this data request, please state the basis for you denial 
with specificity. 

T. Bremer Response: I admit that I have never paid a surcharge associated with the 
delivery of hauled water to MDC. 

1.6 Admit that other than purchased water, there is no material difference in the cost 
of service between the Company’s separate systems. If you deny this data request, 
please state the basis for your denial with specificity, including identifling and 
providing any and all evidence, whether tangible or intangible, supporting 
different costs of service for any the Company’s separate systems. 

T. Bremer Response: I deny that there is no material difference in the cost of service 
between the Company’s separate systems, as this is patently impossible. Exhibit A of 
PWC’s filing on April 22,2013, ACC Document No. 000014551 1, shows the water 
systems to differ in their geographical location, number of customers, the number of 
wells, depth of wells, storage tank capacity, age of equipment, and other aspects, which 
can be expected with a high degree of certainty to produce differences in the cost of 
service among the separate communities due to differences in the costs of electricity, 
meter-reading, and maintenance. 

1.7 Admit that the Company did not recover its cost of service, including a return on 
and of its investment, during the test year. If you deny this data request, please 
state the basis for you denial with specificity. 

T. Bremer Response: Objection - The only data available for me to determine whether 
PWC recovered its cost of service or not comes from the Company itself. Absent of audit 
by an independent agency, I cannot admit or deny whether PWC recovered its cost of 
service or not. Furthermore, although I am not a professional accountant, I reviewed the 
accounting coursework fiom my past education, and I cannot conclude that return on 
investment is a valid expense for calculating cost of service, according to accepted 
accounting practices. 

1.8 When was the last year PWC recovered its cost of service, including a return on 
and of its investment? Please provide any evidence in your possession that 
supports your response. 

2 



T. Bremer Response: Objection - The only data available for me to determine the last 
year PWC recovered its cost of service comes from the Company itself. Absent of audit 
by an independent agency, I cannot ascertain the last year that PWC recovered its cost of 
service. 

1.9 Please provide copies of any and all data requests between you and any other party 
to this rate case. 

T. Bremer Response: There are no data requests between me and any other party in this 
rate case. 

1.10 Admit that under the proposed hauling tariff for East Verde Park (EVP), PWC will 
recover only the actual cost of hauling water, if any. If you deny this request for 
any reason, please state the basis of the denial with specificity. 

T. Bremer Response, January 14,2014: The response to this request must consider the 
entirety of the EVP Curtailment Plan proposed by PWC in exhibit JW-RB3 of PWC’s 
filing on December 6,2013, ACC Document 0000150385. The water hauling tariff is 
only one aspect of the proposed EVP curtailment plan. Yes, the hauling tariff is proposed 
to recover only the actual cost of hauling water. However, the PWC’s proposed 
curtailment plan also sets up a program of disconnecting water service and extremely 
high reconnection fees for violations of the curtailment criteria, and the curtailment 
criteria are defined in manner that practically guarantees frequent violations, even for 
PWC customers who manage their water use for conservation and in good faith. 
Consider the following two examples: 

a) A part-time EVP resident and PWC customer who uses no water at all in a given 
month is in violation of curtailment criteria for using any amount of water, 
however small, in the subsequent month, during the curtailment period. It is not 
possible to reduce water consumption by 30 to 50 percent of zero. 

b) An EVP resident family and PWC customer uses, for example, 5000 gallons in 
April, which is a reasonable amount for a full-time resident family of four. April 
is the month prior to the start of the May-September curtailment period. Then, as 
was done in 2013, PWC declares a Stage 3 curtailment condition in May. The 
family must reduce water consumption in May by 30 percent, to a daily-use 
maximum of (5000 x (100% -30%))/30 = 1 17 gallons on any day in the month of 
May. Then, in June, with a continuing Stage 3 condition, the family must reduce 
consumption by 30% from the May usage, to no more than 82 gallons for any day 
in the month of June. This continues in July, August, and September, as long as 
the Stage 3 condition persists (as in 2013), with the curtailment criteria requiring a 
30 percent month-over-month reduction, on a daily-use basis. In September, the 
last month of the curtailment period, the family is allowed to use no more than 28 
gallons of water per day per the curtailment criteria, which for a family of four 
does not even support basic needs for hygiene. The family’s water situation 
becomes even more dire at Stage Levels 4 and 5, which require 40 and 50 percent 
reductions, respectively, in monthly water use on a daily-use basis. 

3 



It makes little difference that the curtailment criteria establish the baseline month as 
the higher of the previous month or the same month in any of the previous two years, 
for a PWC customer at EVP whose water use patterns are similar over the years. 

These examples represent typical and realistic scenarios, not contrived scenarios to 
represent unusual circumstances that would rarely occur in reality, and these examples 
accurately reflect the mathematics defined by the curtailment criteria in PWC’s 
proposed curtailment plan. The above examples illustrate that if PWC’s proposed 
curtailment plan for EVP is approved, PWC customers at EVP will be subject to 
frequent water disconnection and escalating reconnection fees, which could easily 
amount to thousands of dollars over the course of the curtailment period, over and 
above water hauling surcharges. Therefore, I deny the premise of data request 1.10, 
which focuses only on the water hauling tariff while ignoring the unjust, 
unreasonable, and downright intimidating curtailment compliance criteria and 
reconnection fees of PWC’s proposed EVP water curtailment plan. 

1.1 1 State with specificity every reason you allege that the requested rate increase by 
PWC is “unjust and unreasonable” as claimed in your filing dated January 6,2014. 

T. Bremer Response, January 14,2014: The reasons that residents, owners, and PWC 
customers at EVP allege that the requested rate increase by PWC is unjust and 
unreasonable are described in Items 1-7 of the EVP Petition provided in Attachment 1 to 
my filing of November 19,20 13, ACC Document 0000 149597, and again with signatures 
in Attachment 1 to my filing of January 6,20 14, ACC Document 0000 150670. 

In addition, because the EVP petition regarding PWC’s proposed rate increase was 
drafted and signed prior to PWC’s December 6,2013 filing, ACC Document 
0000 150385, which announced PWC’s proposal to implement the EVP water curtailment 
plan, my filing of January 6,2014 also provided in Part 3 the reason why the water 
curtailment plan is unjust and unfair. My responses to Items 1.10 and 1.13 of this present 
PWC data request provide further justification of my assessment that PWC’s water 
curtailment proposal is unjust and unreasonable. 

Feel free to re-read in detail the EVP petition, as well as all aspects of my November 19 
and January 6 filings. 

In short, EVP ratepayers face a monthly water bill increase that on average essentially 
doubles, while facing a severe water curtailment plan for more than one-third of the year, 
with unjust compliance criteria and unreasonable reconnect fees, while the longstanding 
shortcomings of the EVP water system, that were acknowledged by PWC thirteen years 
ago to require improvements, continue to go unaddressed. 

1.12 State the basis for your claim that SRP has no interest or claim to water supplies in 
and around the EVP system and provide any evidence to support your response. 
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T. Bremer Response, January 14.2014: As described in Part3, Item 5 of my filing of 
January 6,2014, ACC Document 0000150670, the basis for this claim is PWC President 
Robert Hardcastle’s statements made on March 20,2013, when a group of EVP residents 
including me met with him at the Phoenix office of Fennemore Craig to discuss the 
results of the 2012 EVP water survey, which was provided as Attachment 3 to my filing 
on November 19,201 3, ACC Document 0000 149597. Mr. Hardcastle described his 
understanding of SRP’s water claims in the East Verde region, and specifically noted that 
a SRP claim to subsurface groundwater would require evidence that the local aquifer is 
under the influence of surface water. He further noted that water flow measurements 
upstream and downstream of the EVP community indicate that PWC’s groundwater 
sources serving EVP are under little or no influence of surface water. (My research of the 
Arizona Department of Water Resources reports suggests that, if anything, groundwater 
in the region between the Payson and the Mogollon Rim north of Pine/Strawberry 
augments surface water flow in the creeks of the canyons in this region. Fossil Springs 
(on Fossil Creek) and Flowing Springs (on the East Verde River) are prime examples. 
This is a case of surface water under the influence of ground water, rather than the 
opposite.) 

1.13 Admit that the form of hauling tariff proposed for EVP is modeled after andlor 
materially similar to that approved by the Commission for the Company’s MDC 
sy s tem . 

T. Bremer Response: Objection - I have no information regarding the hauling tariff for 
the MDC system. Therefore I can draw not any conclusions about similarities or 
differences between the MDC hauling tariff and that proposed by PWC for EVP in 
Document 0000150385, dated December 6,2013. 

As with Data Request 1.10, Data Request 1.13 is misleading in focusing only on the 
hauling tariff, instead of the entirety of the water curtailment plan. If in fact the 
curtailment plan being proposed by PWC for EVP is similar to the curtailment plan 
imposed on MDC, this goes a long way to explain the intimidating effect of PWC’s water 
curtailment strategy that has been reported to me by a number of MDC customers. 

1.14 Please identify every system improvement you recommend the Company make in 
its EVP system, the estimated cost of such system and state how such 
improvement would enhance the Company’s water supplies. Please provide any 
and all evidence in your possession to support your response. 

T. Bremer Response: Objection - I assert that it is incumbent upon the utility, not the 
customer, to arrive at the specific infrastructure plan to assure reliable service and to 
avoid unreasonable hardship to customers (ie: P WC’s proposed curtailment plan). 

Furthermore, I have not made any specific recommendations for EVP water system 
improvements, other than to request that necessary system improvements for EVP are 
identified by PWC. Item D of the EVP Petition (provided in Attachment 3 of my 
November 19,20 13 filing, ACC Document 0000 149597, and again with signatures in 
Attachment 1 to my filing of January 6,2014, ACC Document 0000150670) requests 
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that PWC “Conduct an evaluation of EVP water system vulnerabilities and upgrade needs 
to sustain future reliable operation, as requested in the meeting between several EVP 
residents and PWC’s Robert Hardcastle at the offices of Fennemore Craig law firm in 
Phoenix on March 20,2013, and tie any proposed rate and fee increases at EVP to the 
implementation of necessary upgrades.” 

The condition of the EVP water system equipment as observed by EVP residents in the 
2012 EVP Water Survey (Attachment 3 of my November 19,2013 filing, ACC 
Document 0000 149597), and PWC President Robert Hardcastle’s acknowledgement in 
2001 that system improvements are “warranted and necessary” (Attachment 2b of my 
November 19,201 3 filing), as well as the prolonged periods every year of Stage Level 3 
and higher water restrictions, provide ample evidence of the need for improvements to 
the EVP water system. Furthermore, as mentioned in the 2012 EVP Water Survey and 
described by EVP resident C.R. Hewlett during the ACC Public Comment hearing on 
January 13,2014, in 1976 the EVP community contracted a consultant, Bartholomew and 
Follet, to assess the EVP water system. Their recommendations included an additional 
well and increased storage capacity. These 3 7 year-old recommendations merit review 
and update in the course of a PWC assessment of EVP water system improvement needs. 

1.15 Do you agree that PWC s entitled to recover revenues or rates for the provision 
service that allow it to recover its reasonable and prudent operating expenses 
and earn a return on and of its investment in plant used to provide utility service? 

T. Bremer Response. Janmw 14,2014: Yes. No one has ever disputed that PWC is 
entitled to earn a return on and of its investment in plant used to provide utility service. 
In fact, Item 4 of the EVP Petition states “While the owners and residents at EVP 
acknowledge PWC’s right to a reasonable profit, the proposed increases are not 
commensurate with the historical low level of service and water system maintenance 
provided by PWC.” This statement emphasizes that PWC’s right to a reasonable profit 
must be linked to the rights of EVP ratepayers and water users. 

1.16 Assuming that your request to deny the hauling tariff is successful - 

a. What do you suggest the Company do if the wells in EVP do not produce 
sufficient water supplies to meet customer demand? 

T. Bremer Response, January 14,2014: If in fact the wells in EVP do not produce 
sufficient water to meet customer demand, then PWC will need to haul water as has been 
done in the past. However, PWC and their predecessor companies have done nothing 
since 1976, when EVP residents provided the Bartholomew and Follet recommendations, 
or since 200 1, when PWC’s president acknowledged the need for EVP water system 
improvements, to assure a capable on-site water supply to avoid the need for water 
hauling in the first place. 

part (a) above. 
b. How would the Company recover the costs of any remedy you suggested in 
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T. Bremer Response, - January 14,2014: PWC proposes increases in the base fee and 
commodity charges that double the average water bill. And for customers using higher 
amounts of water (and therefore responsible for the need for water hauling) PWC is 
proposing that the commodity charge nearly quadruples, from $1.93 to $7.65 per 
thousand gallons. I contend that such enormous increases can support the cost of 
seasonal water hauling without additional surcharges, and to the extent that this reduces 
profit, provide incentive for PWC to identify and implement upgrades to the EVP water 
system to avoid the need for water hauling in the first place. Without such incentive, 
history has shown that PWC is unlikely to ever upgrade the aging EVP water system. 

1.17 Identify all additional costs you believe the Company is seeking to recover in its 
rejoinder filing, dated January 6,2014, that were not previously requested for 
recovery in this case including the amount, the basis for your position, the reason 
you oppose recovery and the impact of the alleged recovery on customers in EVP. 

T. Bremer Response, January 14,2014: PWC’s rejoinder filing of January 6,2014, ACC 
Document 0000150671 , maintains the EVP water curtailment plan proposed in PWC’s 
rebuttal filing of December 6,2013, ACC Document 00001 5038, with its unjust 
curtailment compliance criteria and reconnection fees ranging from $200 to $3000, as 
described in my response to Data Request 1.10 above. Apparently PWC seeks to not 
only recover the cost of water hauling, but also to gain a sizeable revenue stream from 
reconnection fees. 

1.18 Admit that customers would prefer the Company pay to haul water versus letting 
the supply run dry. 

T. Bremer Response, January 14,2014: I admit that customers would prefer the 
Company pay to haul water, without surcharges to PWC customers, as described in my 
response to 1.16b above. 

However, Data Request 1-18 is premised on the assumption that if the Company does not 
haul water, the supply will “run dry”. The limiting factor at EVP is not a dry aquifer, but 
inadequate water system well and storage capacity. PWC has presented no data to 
substantiate their assumption that the local groundwater at EVP will not support 
increased water supply by a modest amount, about 6% per year based on the data in 
Exhibit A of PWC’s filing of April 22,20 13, ACC Document 0000 1455 1 1. 

1.19 Admit that the cost of hauling water in the event of insufficient supplies is a cost 
of service. 

T. Bremer Response, Januar~ 14,2014: I admit that the cost of hauling water is a cost of 
service. However, as described in my response to Data Request l.l6b, recovery of water 
hauling costs should not be allowed without a plan to correct the longstanding 
deficiencies of the EVP water system. Furthermore, recovery of water hauling costs 
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should not be allowed if they are authorized by the curtailment plan as proposed by PWC 
in exhibit JW-RB3 of Document 0000150385, dated December 6,2013, which is grossly 
unfair as described in my response to Data Request 1.10, and which stands to provide 
PWC with a generous revenue stream from service reconnection fees. 
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Copy of Exhibit JW-RB3 of W-03514A-13-0111 Document No. 0000150385, PWC Rebuttal 

Testimony, dated December 6,2013. "CURTAILMENT PLAN FOR: PAYSON WATER CO., INC. 
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Page - 5 



EXHIBIT 
Jw-RB3 



Revised 1 SHEETNO. 
&son water co.. Inc. EaStVerdePark Revised SHEETNO 
Met NO. W-03514A-13-0111 et al. 

@Jmeofsaviceh)  

CURTAILMENT PLAN FOR: PAYSON WATER CO.. INC. 

1.1 

Payson Water Company, h. (the ‘y=ompany”) is authorized - bytheArizonaCorporation 
Commission to curtail water service to all customers within its certificated a m i  under the terms and 
conditions listed in this tariff. As needed, this tariff will be implemented by the Company for customers 
of the East Verde Park water system (‘‘Water System”). This tariff supersedes the Curtailment Plan 
approved in Decision No. 67281 (May 5,2005). 

ISSUED: 
hion& Day Year 

ISSUED B Y  Jason Williamson 
7581 E. Academy Boulevard, Suite 229 

h v e r , C o  80230 
\ 

The curtailment plan shall become part of the Arizona Department of Environmental Quality 
Emergency operations Plan for the Company. 

EFFECTIVE: 
Month Day Year 

The Company shall now its customers of this new tariff as part of its next regularly scheduled 
billing after the effective date of the tariff or no later than sixty (60) days after the effective date of this 
tarif€. 

For the purposes of this antailment plan the term “Peak Season” shall be defined as the period 
from May 1 through September 30 annually. The term “Off-peak Season” shall be dehed as all 
other periods not defined as Peak season. 

The Company shall provide a copy of the curtailment tariff to any EVP customer upon 
request- 

EXEMPTIONS: Customers who use 4,000 gallons or less per month based on a twelve (12) 
month rolling merage are exempt &om tfie mandatorymhction in daily use as outlined in 
Stage 3, Stage 4 and Stage 5 of this tarif€. This is because these customers are already leading s 
conservative water lifestyle, and mandatory percentage reductions will likely require the loss of use ol 
water essential to health and safety. However, all other restrictions during mandatory conservatior 
periods will still apply. 



Pawon Water Co.. he. 
Docket NO. W-03514A-13-0111 et d. 

Stage 1 Exists When: 

Water System's storage level is 85% or more of capacity and there are no known problems 
with production or storage. 

Restrictions: Under Stage 1 conditions the water system is deemed to be operating normally and 
no curtailment is necessary, except as follows: (a) no outside watering is permitted on Mondays; 
@)outside water is permitted on Tuesdays, Thursdays, and Saturdays for customers with street 
addresses ending with an odd number, (c) outside water is permitted on Wednesdays, Fridays, and 
Sundays for customem with street addresses ending with an even number; (d) during the Peak Season 
outdoor watering using spray or any form of irrigation shall be conducted only during the hours of 
8:OO p m  and 1290 Midnight, or during the hours of 3:OO am. and 7:OO am. 

R e w  I SHEETNO. 1.2 
East verde Park R e v i d  SHEETNO 

(Name of Sgvicc Area) 

WaterAugmmtah 'on: Understage 1 conditions,nowateraqpea&h 'on is requkd. 

Notice: Under Stage 1 COnditiollS, no notice is required. 

stage 2 Exbtp when: 

Water System's storage level is less than 85% of capacity but more than 70% of capacity for at 
least fortyeight (48) consecutive horn. Further, the Company has kkntified opedonal chum&ma such 
as a steadily declining water table, increasing draw down thresltening pump operations, or decreasing well 
production creating a reasonable belief that the Water System will be unable to meet anticipated sustained 
waterdemand. 

Restrictions: Under Stage 2 conditions vohmlmy conservation measures should be employed by 
customefs to reduce water consumption by at least 20% as measured on a daily use basis. Further water 
use restrictions shall include: (a) no outside watering is permitted on Monday's, Thursdays, and Fridays; 
(b)outsidewsrteriS~~onTuesdaysandSaburdaysforcustomerswithstreetaddress;esendingwithan 
odd number, (c) outside water is permitted on Wednesdays and Sundays for customets with street 
adclmws ending with an even numbeq (d) during the Peak Season outdoor Watering using spray or 
airborne irrigation shall be conducted only during the hours of 8:OO p.m. and 12:OO Midnight, or during 
the hours of 3:OO am. and 7:OO am. 

ISSUED: 
M o d  Day Ycar 

ISSUED B Y  Jason Williamson 
7581 E. Academy Boulevard, Suite 229 

DenveqCo 80230 
\ 

I 

WaterAugmentatr *on: Under Stage 2 conditions no water augmentation is required. 

EFFECTIVE: 
MoatbDay Year 

I I I I I I 



pavson Water Co.. Inc. 
Docket NO. W-O3514A-13-0111 et al. 

Notice: Under Stage 2 c~nditions the Company is required to not@ customers by (a)door-to-door 
delivexy of Written notices at each service address, or, (b) by hmging local water conseamtion staging signs; 
or, (c) by meaus of electronic mail, ory (d) by means of any other reasonable means of notification of 
customers of the Water System; of the imposition of the curtailment Tariff, the applicable Curtailment 
Stage, a general description of conditions leading to Stage 2 conditions, and a need to CoIlServe water. 

Revised I SHEETNO. 1.3 
EaStVerdePdt Revised I SHEETNO 

I 
( N ~ O f S e r v i A r e a )  

Stage 3 Eriets When: 

ISSUED: EFFECTIIE 
Montfi Day Ycar 

ISSUED B Y  Jason Williamson 
7581 E. Academy Boulevard, Suite 229 

Denver,Co 80230 
I \ I 

Water System’s storage level is less than 70% of capacity but more than 60% of capacity for at 
least twenty-four (24) c o d v e  hours. Further, the Company has identified-operational circumStan ces such 
as a stedily declining water table, increasing draw down threatening pump operations, or decreasing well 
production creating a reasonable belief that the Water System will be unable to meet anticipated sustained 
waterdemand 

Month Day Ycat 

Restrictions: Under Stage 3 conditions mandatory conservation measures should be employed by 
customers to reduce wata consumptiOn; by at least 30?? as measured on a daily use basis. Further water use 
restrictions shall include: (a) no outside watering is permitted on Mondays, l h d a y s ,  and Fridays.; 
@)outside water is permitted on Tuesdays and Satmhys fix CuStDmers with street adQesses ending with an 
odd numk, (c) outside water is permitted on Wednesdays aad Sundays for customers with street 
addresses ending with an even numk, (d) during the Peak Season outdoor Watering using spray 01 
airborne irrigation shall be cunducted only during the hours of 8:OO pm. and 12:OO Midnight, or during 
the hours of 3:OO am. and 7:OO am. Under Stage 3 conditions the Company shall inform customers of the 
Water System of the mandatorv restriction to employ water comervation measures to reduce daily 
consumption by 30%. Failure of customers to comply with this requirement may result in service 
disconnection as described by this Curtailment Plaa Under Stage 3 conditions, the fbllowing uses of wate~ 
are strictly prohibited. (1) outdoor irrigation of lawns, trees, shrubs, or any plant life, except as otherwise 
provided herein; (2) washing of any vehicle; (3) use of water for dust control or outdoor cleaning uses; (4) 
use of outdoor drip irrigationor misting systems of a q k i n d ,  except as otherwise provided (5) use ol 
water to fill swimming pools, spas, fountain, fish ponds, of ornamental water features; (6) a l l  construction 
water; (7) restaurant or convenience store patrons shall be saved wsder only on and, (8) any otha 
water intensive dvi ty .  Under Stage 3 conditions the Water System is prohibited h m  supplying water tc 
any standpipe and the installation of new wter meters and new service lines is prohibited. 

WaterAugmenW~ ’m Under Stage 3 ConditioIlS the Company will undertake reasonable measures tc 
augment its well production until such time that Stage 2 conditions are achieved for forty-eight (48: 
consecutive hours. In al l  cases where the Company employs water augmentation the Water System’s 
Water Augmentation Surcharge shaU become applicable. 



Revised SHEETNO. 
Pavson Wster Co., Inc. EStVerdepark Revised SHEETNO 
Docket No. W-O3514A-13-O111 et al. 

(NaneofsaviCcArea) 

Notice: Under Stage 3 conditions the Company is required to notify customers by (a)door-to-door 
delivery of written notices at each Service address; or, (b) hy changbg local water conservation staging signs; 
or, (c) by means of electronic mail; or, (d) by means of any other reasonable means of notification of 
customers of the Water System; of the imposition of the Curtailment Tariff, the applicable Curtailment 
Stage, a general description of conditiom leading to Stage 3 conditions, and a need to conserve water. 

Enforcement: Once the Company has properly provided notice of Stage 3 conditions, the failure of 
a customer to comply with this Curtailment Plan within twenty-four (24) hours of receiving notice of 
its violation of this Curtailment Plan may result in the immediate disconnection of service, without 
further notice, in accordance with Arizona Administrative Code R14-2-410 (B)(l)(d). 
The reconnection fee for a violation of a Stage 3 curtailment notice shall be: 

Firstoffense: $200 
second offense: (see also Reconnection Fees Section) $350 
Thirdoffense: $750 

1.4 

If a customer believes their water service has been disconnected in error, the customer may contact 
the CommisSian’s Consumer Services Section at (800) 222-7000 to initiate finther investigation. 

Stage 4 Exists When: 

Water System’s storage level is less than 60% of capacity. but more than 50% of capacity for at 
least twenty-four (24) coLlsecufive hours. Further, the Company has identified operational CircMlstanCes such 
as a stedily declining water table, kreashg draw down thmik&g pump operations, or decreasing well 
proddon creating a reasonable belief that the Water System will be unable to meef anticipated sustained 
waterdemand. 

Restrictions: Under Stage 4 conditions mandatory c o d o n  measures should be employed by 
customers to redw water consumptioq by at least 40% as measured on a daily use basis. Further water 
use restrictions shall include: (a) no outside watering is permitted on Mondays, Thursdays, Fridays, and 
Sundays; (b) outside watering is permitted on Tuesdays for customers with street addresses ending with an 
odd number, (c) outside water is permitted on Wednesdays for customers with street addresses ending 
with an even n u m k ,  (d) during the Peak Season outdoor Watering using spray or airborne irrigation 
shall be conducted only during the hours of 8:OO pm. and 12:OO Midnight, or during the hours of 3:OO am. 
and 7:OO am. Under Stage 4 conditions the Company shall inform customers of the Water System’s 
mandatory restricton to employ water conservation measures to reduce daily water consumption by 40%. 
Failure of cusfomefs to comply with this requirement may result in service disconnectjon as described by 
this Curtailment Plan. Under Stage 4 conditions the following uses of water are strictly prohibited: 
(1) outdoor irrigation of lawns, trees, shrubs, or any plant life, except as otherwise provided herein; 

I 

I ISSUED B Y  Jason Williamson 
758 1 E. Academy Boulevard, Suite 229 

Denver,Co 80230 
\ 



I * .  

ISSUED. 

I Docket No- W43514A-134111 et al. I I I I I  

EFFECiXW 
Month Day Yca Month Day Year 

ISSUED BY Jason wilhmon 
7581 E. Academy Boulevanl Suite 229 

Denver,co 80230 
\ 

(2) washing of any vehicle; (3) use of water for dust control or outdoor cleaning uses; (4) use of outdoor 
drip higation or misting systems of any kind, except as othemise provided berein; (5) use of water to iill 
swimming pools, spas, fountain, fish ponds, or ornamed water f m ;  (6) all construction water; (‘7) 
restaurant or conv&m store patrons shall be served water only on request; and, (8) any other water 
intensive activity. Under Stage 4 conditions the Water System is prohibited from supplying water to 
any standpipe and the installation of new water meters and new service lines is prohibited 

WaterAugmmhtl ‘on: U& Stage 4 conditions the Company will mdatake reasonable measures to 
augment its well pmduction until such time that Stage 3 conditions are whieved for forty-eight (48) 
consecutive hours. In all cases where the Company employs water augmentation the Water System’s 
Water Augmentation Surcharge shall become applicable. 

Notice: Under Stage 4 conditions the Company is required to notify cusfomers by (a)door-todoo~ 
delivery of written notices at each service address, or, (b) by changing local water conservation staging signs; 
or, (c) by means of electronic mail; or, (d) by means of any other reasonable means of notification of 
customers of the Watex System; of the imposition of the ChWment Tariff, the applicable Curtailment 
Stage, a general description of conditions leading to Stage 4 conditions, and a need to conserve water. 

Enforcement: once the company has properly pvided notice of stage 4 conditions, the failure oi 
a customer to comply with this Curtailment Plan within twenty-four (24) hours of receiving notice of 
its violation of this Curtailment Plan may result in the immediate disconnection of service, withoul 
further notice, in accordance with Arizona Administrative Code R14-2-410 @)(l)(d). 
The reconnection fee for a violation of a Stage 4 curtailment notice shall be: 

Firstoffense: $400 
Second offense: (see also Reconnection Fees section) $750 
Thirdoffense: $1,500 

If a cutomer believes their water service has been disconnected in error the customer may contac! 
theCommission’SConsumerServicesSectionat(800)222-7000toinitiatefurtherinV~~O~ 

Stage 5 Exists When: 

Water System’s storage level is less than 50% of capacity for at least twelve (12) consecutive 
hours. Furthex, the Company has identified operational circumstances such as a steadily declining watm 
table, increasing draw down threatening pump operations, or decreasing well production creating a 
reasonable belief that the Water System will be unable to meet anticipated sustakd water demand. 



P EaStVerdepark 
Docket NO. W-03514A-134111 et al. 

M . m e O f S g v i ~ ~  

Restrictions: Under Stage 5 conditions, mmdatorv consemation measures should be employed by 
customers to reduce water consumptiow by at least 50% as measured on a daily use basis. Under Stage 5 
conditions no outside watering is permitted. Under Stage 5 conditions the Company shall inform 
customers of the Water System’s mandatorv restriction to employ water conservation measures to 
reduce daily consumption by 50%. Failure of customers to comply with this requirement may result in 
servicedisconnecti ‘on as described by this Curtailment Plan. Under Stage 5 conditions the following uses 
of water are strictly prohibit& (1) all outdoor watering; (2) washing of any vehicle; (3) use of water for 
dust control or outdoor cleaning uses; (4) use of outdoor drip irrigation or misting systems of any 
kind; (5) use of water to fill swimming pools, spas, fountain, fish ponds, or ornamental water features; 
(6) all mnstrdon water, (7) restaurant or convenience store patrons shall be served water only on 
request; and, (8) any other water intensive activity. Under Stage 5 condifiolls the Water System is prohibited 
h m  supplying water to any standpipe and the installation of new water meters and new service lines is 
prohibited. 

Revised I SHEETNO. 1.6 
SHEETNO 

WaterAwnen tation: Under Stage 5 codtiom the Company will Mdertake feasoDable measures to 
augxnent its well producton until such time that Stage 4 CondifioItS are achieved for fortyeight (48) 
consecutive hours. In a l l  cases where the Company employs water augmentation the Water System’s 
Water Augmentation Surcharge shall become applicable. 

ISSUED 
Month Day Yar 

ISSUED B Y  Jason W ~ S O I I  
7581 E. Academy Bodward, Suite 229 

Denver,Co 80230 
I \ 

Notice: Under Stage 5 conditions, the Company is required to no@ customers by (a) door-to- 
door delivery of written notices at each service address, or, (b) by &aging local water conservation staging 
signs; or, (c) by means of electronic mail; or, (d) by means of any other reasonable means of notification 
of customers of the Water System; of the imposition of the curtailment Tarif€, the applicable 
Curtailment Stage, a general description of conditions leading to Stage 5 conditions, and a need to 
conservewater. 

EFJ3XTWE: 
Monm Day Year 

Enforcement. * Once the Company has properly provided notice of Stage 5 conditions, the fdure of 
a customer to c o q l y  with this Curtdment Plan within twelve (12) hours of receiving notice of its 
violation of this Curtailment Plan may result in the immediate disconnection of savice, without further 
notice, in accofdance with Arizona Administrative Code R14-2- 41o(BNl)(d). The reconnection fee 
for a violation of a Stage 5 curtailment notice shall be: 

Firstoffense: $800 
Second offense: (see also Reconnect-ion Fees Section) $1,500 
Thirdoffense: $3,000 

Ifa customer believes their water service has been discomected in error the customer may contact 
the Commission’s Consumer services section at (800) 222-7000 to initiate further investigation. 



&vised SHEETNO. 
PaYson water co.. Inc. East Verde park Revised SHEETNO 
DocketNO. W43514A-134111 etd. 

(NameofseniceAru) 

NOTICE 

1.7 

If the Company elects to provide customer water conservation-stage notice by use of local sign 
postings the Company shall post and maintain at least two (2) signs per water system in noticeable 
locations that include the entrance to major subdivisions indicating the Compauy is operating under its 
Curtailment Plan Tariff, beginning with Stage 1. Each signs shall be at least four feet by four feet and 
color& to denote the current stage, as follows: 

ISSUED EFFECTIVE: 
Monm Day Year 

ISSUED BY Jason Willismson 
7581 E. Academy Boulevard, Suite 229 

Denver,Co 80230 
I 
I \ 

Stage 1 - Green 
Stage 2 - Blue 
Stage 3 - Yellow 
Stage 4 - Orange 
Stage 5 - Red 

Month Day Year 

The Company shall notify d e  Consumer Services Division of the Utilities Division at least; 
0 

0 

0 

0 

Twelve (1 2) hours prior to entering Stage 2. 
Six (6) hours prior to entering Stage 3. 
Six (6) hours prior to entering Stage 4. 
Four (4) hours prior to entering Stage 5 .  

All reconnection fees shall be cumulative for a calendar year regardless of the Stage that an 
offense occurs. For example, if a customer fails to meet the requirements of a water conservation 
stage, observe required water conservation measures under a Stage 3 condition, and after receiving notice 
that a water conservation stage is in effect, the reconnection fee will be $200. If the same customer in 
the same calendar year commits an offense unda Stage 5 conditions, the reconnection fee shall be 
$1,500. By May 15 and October 15 annually, the Compy  shall provide the Ditector of the Utilities 
Division with a list of custDmefs who paid reconnection fees for failure to comply wid the mandatory 
provisions of the Curtailment Plan TarifF. 

Any customer who has service disconnected according to this Curtailment Plan Tarif€ more than 
once during a calendar year shall have those tenrmab * 'ons count against them in the next calendar year 
for purposes of establishing the reconnection fee, should another disconnection OCCUT. 
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ISSUED: 

For the purpose of calculating “daily use” under the Restriction section of Stage 2, Stage 3, Stage 4, and 
Stage 5 water conservation conditions, the following definition shall apply: 

Daily use is determined by taking the customer water meter reading today and subtracting from the 
customer’s meter reading yesterday. This daily use amount is multiplied by 30 days to obtain a 
calculated monthly use. This monthly use is then compared to the higher of: (a) the immediately 
preceding month’s actual water consumption, or (b) water consmption for the same month in any one 
of the two previous years for the same service location, to determine if the customer reduced hidher 
water consumption by at least the required Stage’s percentage. The water customer should reduce their 
daily water consumption h m  the higher monthly water consumption of either (a) or (b). 

E F F E C r n  
Month Day Year Month Day Year 

ISSUED BY- Jason Williamsw 
7581 E. Academy Boulevard, Suite 229 

Denver,Co 80230 
\ 

Example: eustOmer meter reads 986654 today. Customer meter read 986354 yesterday. 
The difference in meter reads is 300 gallons for one day or 9,000 gallons for 30 days. Customer’s actual 
use in the same month in any one of the two previous years was 6,000 (b) gallons. Customer is in 
violation of Stage 3 rnan-ry water conservation conditions because hidher current “daily use” 
calculation is greater than hidher higher monthly use of (a) 7,000 gallons. Under Stage 3, the customer 
is required to redm consumption by 30% of the 7,000 gallons or 2,100 gallons, 7,000 - 2,100 is 4,900. 
So the customer’s daily use needs to be about 165 gallons per day. 
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EMERGENCY INTERIM 
WATER AUGMENTATION SURCHARGE TARIFF 

Month Day Ycar 

WATER CONSUMPTION CALCULATION OF “DAILY USE” 

Month Day Year 

ISSUED BY: Jason Williamson 
7511 E Academv B o u l e d  Suite 229 

For the purpose of calculating “daily use” under the Restriction section of Stage 2, Stage 3, Stage 4, and 
Stajje 5 water comervation conditions, the following definition shall apply: 

Daily use is determined by taking the customer water meter reading today and subtracting from the 
customer’s meter feading yesterday. This daily use amount is multiplied by 30 days to obtain a 
calculated monthly use. This monthly use is then compared to the higher of: (a) the immediately 
preceding month’s actual water consumption, or (b) water consumption for the same month in any one 
of the two previouS years for the same service location, to determine if the customer r e d d  hidher 
water consumption by at least the required Stage’s percentage. The water customer should reduce their 
daily water consumption from the higher monthly water consumption of e i k  (a) or (b). 

Example: Customer meter reads 986654 today. Customer meter read 986354 yesterday. 
The difference in meter reads is 300 gallons for one day or 9,000 gallons for 30 days. Customer’s actual 
use in the same month in any one of the two previous years was 6,000 (b) galIons. Customer is in 
violation of Stage 3 mandatory water conservation conditions because hidher current ccdaily use” 
calculation is greater than hidher higher monthly use of (a) 7,000 gallons. Under Stage 3, the customer 
is required to reduce consumption by 30% of the 7,000 gallons or 2,100 gallons, 7,000 - 2,100 is 4,900. 
So the customer’s daily use needs to be about 165 gallons per day. 

AppZicabiZity - This interim surcharge shall be in e f fd  betweem May 1 and September 30 of each year, 
beginnkg in 2014, until the conclusion of Payson Water Company’s next rate proceeding. It shall only 
apply to customers served on the East Verde Park water system. 

Calculation - Each customer’s monthly surcharge shall be calculated based on the company’s prior 
month’s water hauling costs, and compared to the customer’s water usage during that particular month. 
The only costs recovered by the company through this interim surcharge will be the cost of the watex 
supply and transportation costs; there will be no administrative costs or profit of this surcharge. 

I ISSUE1 

I I Denver,Co 80230 I I 
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Thomas Bremer 

671 7 E Turquoise Ave. 

Scottsdale, AZ 85253 

IN THE MATTER OF THE APPLICATION DOCKET NO. W-03514A-13-0111 

OF PAYSON WATER CO., INC., AN ARIZONA 

CORPORATION, FOR A DETERMINATION OF 

THE FAIR VALUE OF ITS UTILITY PLANTS 

AND PROPERTY AND FOR INCREASES IN 

ITS WATER RATES AND CHARGES FOR 

UTILITY SERVICE BASED THEREON. 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF THE APPLICATION DOCKET NO. W-03514A-13-0142 

OF PAYSON WATER CO., INC., AN ARIZONA 

CORPORATION, FOR AUTHORITY TO (I) ISSUE 

EVIDENCE OF INDEBTEDNESS IN AN AMOUNT 

NOT TO EXCEED $1,238,000 IN CONNNECTION 

WITH INFRASTRUCTURE IMPROVEMENTS TO 

THE UTILITY SYSTEM; AND (2) ENCUMBER 

REAL PROPERTY AND PLANT AS SECURITY 

FOR SUCH INDEBTEDNESS. 

Response to “Staffs Notice of Filing”, Regarding Summer Water Augmentation Surcharge for 

East Verde Park (EVP)” 

References: 

1. “Staff’s Response to Rejoinder Testimony and Supplemental Rejoinder Testimony (Phase 2)”, 

filed January 24,2014. 

2. “Staffs Notice of Filing” filed February 12, 2014 

Attachment C of the Reference 1 filing by Staff included sample calculations for water hauling surcharge 

for East Verde Park (EVP). During the hearing on February I O ,  it was concluded that these calculations 

do not provide an accurate assessment of water hauling surcharges. Therefore, Judge Nodes ordered 
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:hat Staff files a revised methodology for determining the EVP water hauling surcharge. This was filed bq 

Staff in Revised Attachment B of Reference 2. 

Although the EVP ratepayers continue to maintain that the proposed rate increases are of such high 

magnitude that they should cover any seasonal water hauling needs at EVP (ie: per Reference 1, rates 

from 3001 to 10,000 gallons nearly quadruple, from $1.93 to $7.66), I feel obligated to provide input to thc 

method for calculating the water hauling surcharge in the event that such surcharge is implemented. 

The method in Reference 2 for determining EVP customers’ portion of water hauling costs is not fair, as i 

apportions the water hauling surcharges to everyone, even those customers whose water use is low 

snough to avoid the need for any water hauling. 

I have given some thought to the method for calculating the individual customer billing for EVP hauling 

surcharge, which considers feedback that I received at EVP community and board meetings. In 

particular, some ratepayers said that they do no outdoor watering and have adopted a very water-frugal 

lifestyle, and should not be made to pay hauling surcharges that are caused by others who choose a 

,ifestyle with higher water use. Therefore, I propose that the calculation for EVP water hauling surcharge 

in the customer billing establish a threshold amount of water use, below which the customer does not pa! 

a water hauling surcharge. 

The method is simple: 

1. 

2. 

threshold amount of locally-produced water per customer. 

For a given month, start with the total amount of water pumped from local wells at EVP. 

Divide the local water production by the number of active connections at EVP, to determine the 

0 

0 

Below this threshold, customers do not pay a water hauling surcharge. 

The premise is that if all EVP customers had used no more than this threshold amount of water, 

then water hauling would not have been necessary at all, so it is unfair to charge residents using 

less than the threshold amount a hauling surcharge 

Customers who use more than this threshold amount would pay the hauling surcharge in proportio 3. 

:o their use of water over the threshold. 

Consider as an example the June, 201 2 EVP water use data (Reference Exhibit JW-SRJ3 of PWC filing 

January 15, 2014): 

0 

0 

0 

There were 142 active connections at EVP. 

Production from EVP wells was 486,840 gallons. 

Water hauled to EVP was 51,817 gallons 
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0 Based on MDC hauling costs in past years and data from References 1 and 2, the adjusted cost 

of hauled water for June 2012 would have been approximately $1671.63, calculated as follows: 

o 

o 

51,817 gallons requires 8 water hauling trips by a truck with 6500 gallon capacity. 

The hauling company charges $1 50 per hour and 1.2 hours per trip, or $1 80 per trip. 

This comes to $1 80 x 8 = $1 440 for eight trips. 

o The cost of purchased water in this example is assumed to be $7.00 per thousand 

gallons from Town of Payson, or 51.817 x $7 = $362.72 

So the total cost of hauled water to EVP in June 2012 would have been $1440 + $362.72 

= $1 802.72, before adjustments for avoided costs and account balance of curtailment 

surcharges. 

Avoided production costs at the rate of .60 per thousand gallons per Staff‘s Reference 1 

recommendation are 51.81 7 x .60 = $31.09. 

Let’s assume a $1 00.00 balance in the EVP curtailment account, same as the example ir 

the Reference 2 Staff filing. 

So, the adjusted cost of hauled water to EVP in June 201 2 would have been $1 802.72 

(cost of water purchase and hauling) - $31.09 (avoided production costs) - $100 

(curtailment account balance) = $1671.63 

o 

o 

o 

o 

With 142 active connections at EVP, the threshold amount of water use in June 201 2 to avoid the 

hauling surcharge would have been 486,840 gallons of locally-produced well water divided by 142, which 

equals 3428 gallons per customer. 

b) 
assessed a hauling surcharge. 

So a PWC customer who used less than and up to 3428 gallons in June 2012 should not have beer 

0 If all customers in EVP had used no more than 3428 gallons in June 2012, then water hauling 

would not have been necessary at all. 

c) Now, let’s consider a customer who used 5000 gallons in June 2012. This customer used 5000- 
3428 = 1572 gallons in excess of the surcharge-free threshold. So out of the 51,817 gallons hauled in 

June 201 2, this customer used 1572/51,817=3.034% of the total EVP hauled water. Therefore, this 

customer’s hauling surcharge for the month of June 2012 would have been 3.024% of the total adjusted 

hauled water cost for EVP. 

So, the customer who used 5000 gallons in June 2012 would have had an augmentation 

surcharge of 3.034% x $1671.63 = $50.72. 
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propose that this is more fair than the calculation method that is implied in the Staff filing of Attachment 

I, Reference 1, which suggests that all customers pay a portion of the monthly hauled water cost, 

?gardless of how low their water use. 

agree with Staffs recommended cap on the total water hauling surcharges per year. 

also request that the monthly billing statements show the total EVP gallons of water produced locally 

nd hauled, the total EVP hauled water cost for the month, the surcharge-free threshold amount, and the 

idividual customer's percentage of hauled water used. These are all data items that are known and 

vailable, since they are required to assess individual customer's surcharge. Customers need this 

iformation to understand their bill and to modify their water use habits to avoid or minimize surcharges. 

propose this is both reasonable and administratively workable. 

hank you for your kind consideration, 

om Bremer 

ubmitted this 14'h da bruary, 2014. 

;opies to: 

C C  Docket Control (1 3 copies) 

ason Williamson, President of Payson Water Company 

'581 E. Academy Boulevard, Suite 229 

Ienver, CO 80230 

'homas J. Bourassa, Consultant for Payson Water Company 

39 W. Wood Drive 

'hoenix, Arizona 85029 

ay Shapiro, Attorney for Payson Water Company 

:ennemore Craig P.C. 

r394 E. Camelback Road. Suite 600 
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'hoenix, AZ 85016 

{athleen M. Reidhead, Intervenor 

14406 S. Cholla Canyon Dr. 

'hoenix, A2  85044 

JVilliam Sheppard, Intervenor 

3250 North Central Avenue 

Phoenix, AZ 85012 

J. Stephen Gehring & Richard M. Burt, Intervenor 

9157 W. Deadeye Rd. 

Payson, AZ 85541 

Suzanne Nee, Intervenor 

2051 E. Aspen Dr. 

Tempe, AZ 85282 

Glynn Ross, Intervenor 

405 S. Ponderosa 

Payson, A2  85541 
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